
Lampiran 1 (Kuesioner) 

Kuesioner 

Dalam rangka memenuhi persyaratan tugas akhir (skripsi), saya 

Franciscus Hartanto (3103006035) mahasiswa Universitas Katolik Widya 

Mandala Surabaya, sedang melakukan penelitian mengenai Model Brand 

Architecture Konsumen Carrefour Ngagel  

Untuk keperluan penelitian tersebut. Apabila bapak/ibu/saudara 

pernah membeli produk private label di Carrefour Ngagel, maka saya 

mohon kesediaan bapak/ibu/saudara untuk bersedia mengisi kuesioner 

dibawah ini dengan memberikan tanda silang (x) pada pilihan jawaban yang 

tersedia (rentang 1 sampai 5). Setiap pertanyaan hanya mengharapkan satu 

jawaban. Setiap angka akan mewakili tingkat kesesuaian dengan pendapat 

bapak/ibu/saudara, dimana: 

STS = Sangat Tidak Setuju. 

TS = Tidak Setuju. 

N = Netral. 

S = Setuju. 

SS = Sangat Setuju. 

Data atau informasi yang terkumpul akan saya gunakan untuk 

keperluan skripsi. Atas perhatian dan kesediaan bapak/ibu/saudara, saya 

mengucapkan terima kasih untuk kesediaan bapak/ibu/saudara dalam 

mengisi kuesioner ini dengan benar. 

 

 Hormat Saya, 

    

 

      

Franciscus Hartanto 



Lampiran 1 (lanjutan) 

1. Bagian ini menyatakan identitas responden. 

a. Jenis Kelamin. 

1. Perempuan.  2. Laki-laki. 

b. Usia. 

1. 18  25 Tahun. 

2. 26  35 Tahun. 

3. 36  45 Tahun. 

4. 46  55 Tahun 

5. Lebih dari 55 Tahun 

c. Pendidikan Terakhir. 

1. SMU/SMK 

2. DIPLOMA 

3. S1 

4. S2/S3 

 

d. Pengeluaran Perbulan. 

1. Kurang dari Rp. 1.000.000,00 

2. Rp. 1.000.000,00 sampai kurang dari Rp. 2.500.000,00 

3. Rp. 2.500.000,00 sampai kurang dari Rp. 5.000.000,00 

4. Rp. 5.000.000,00 sampai kurang dari Rp. 7.500.000,00 

5. Rp. 7.500.000,00 atau lebih 

e. Apakah anda pernah membeli produk private label di Carrefour 

Ngagel? 

1. Ya   2. Tidak (*) 

(*) bila menjawab idak  anda tidak perlu melanjutkan pengisian 

kuesioner. 



Lampiran 1 (lanjutan) 
2. Bagian ini menyatakan daftar pertanyaan kepada responden. 

No. Item Pertanyaaan Jawaban Responden 
Inventory Quality 

1. Private label Carrefour Ngagel 
memiliki kualitas yang baik. 

STSS                                 SSS  
1      2      3      4      5     6     7 

2. Private label Carrefour Ngagel 
memilik kualitas yang lebih baik 
dibandingkan dengan produk 
sejenis dengan merek nasional. 

STSS                                 SSS  
1      2      3      4      5     6     7 

3. Private label Carrefour memiliki 
kualitas yang lebih buruk 
dibandingkan produk sejenis 
dengan merek nasional (R). 

STSS                                 SSS  
1      2      3      4      5     6     7 

Inventory Visibility 
1. Mudah untuk menemukan 

produk private label di 
Carrefour Ngagel 

STSS                                 SSS  
1      2      3      4      5     6     7 

2. Penempatan produk private 
label di Carrefour Ngagel sangat 
tepat. 

STSS                                 SSS  
1      2      3      4      5     6     7 

3. Saya mengalami kesulitan dalam 
menemukan private label di 
Carrefour.(R) 

STSS                                 SSS  
1      2      3      4      5     6     7 

Product Quality 
1. Produk yang ditawarkan oleh 

Carrefour Ngagel memiliki 
kualitas tinggi 

STSS                                 SSS  
1      2      3      4      5     6     7 

2. Produk yang ditawarkan oleh 
Carrefour Ngagel memakai 
bahan baiku berkualitas tinggi. 

STSS                                 SSS  
1      2      3      4      5     6     7 

3. Produk yang ditawarkan 
Carrefour Ngagel sesuai dengan 
ekspektasi saya 

STSS                                 SSS  
1      2      3      4      5     6     7 

Value 
1. Harga yang ditawarkan oleh 

Carrefour Ngagel lebih rendah 
dibandingkan pesaingnya 

STSS                                 SSS  
1      2      3      4      5     6     7 

2. Kebijakan harga Carrefour 
Ngagel memberikan manfaat 

STSS                                 SSS  
1      2      3      4      5     6     7 



finansial tambahan 
3. Harga yang ditawarkan 

Carrefour Ngagel dapat saya 
terima 

STSS                                 SSS  
1      2      3      4      5     6     7 

4. Saya mempertimbangkan 
Carrefour Ngagel sebagai 
tempat yang baik untuk 
berbelanja 

STSS                                 SSS  
1      2      3      4      5     6     7 

Kepuasan 
1. Saya merasa puas terhadap 

Carrefour Ngagel 
STSS                                 SSS 
1      2      3      4      5     6     7 

2. Carrefour Ngagel dapat 
memenuhi semua permintaan 
saya yang masuk akal 

STSS                                 SSS 
1      2      3      4      5     6     7 

3. Carrefour Ngagel memuaskan 
permintaan saya 

STSS                                 SSS 
1      2      3      4      5     6     7 

Loyalitas 
1. Carrefour Ngagel merupakan 

pilihan pertama saya saat hendak 
berbelanja 

STSS                                 SSS 
1      2      3      4      5     6     7 

2. Saya akan terus berbelanja di 
Carrefour Ngagel pada masa 
datang 

STSS                                 SSS 
1      2      3      4      5     6     7 

3. Saya merasa lebih suka untuk 
berbelanja kembali di Carrefour 
Ngagel pada masa datang 

STSS                                 SSS 
1      2      3      4      5     6     7 

4. Saya akan mengajak orang 
terdekat saya untuk berbelanja di 
Carrefour Ngagel 

STSS                                 SSS 
1      2      3      4      5     6     7 

 



Lampiran 3 Karakteristik Responden 
Jenis Kelamin 

  
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid Perempuan 189 75.6 75.6 75.6 

Pria 61 24.4 24.4 100.0 
Total 250 100.0 100.0  

 
 

Usia 
  

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 18  25 Tahun 88 35.2 35.2 35.2 

26  35 Tahun 67 26.8 26.8 62.0 

36  45 Tahun 45 18.0 18.0 80.0 

46  55 Tahun 26 10.4 10.4 90.4 
Lebih dari 55 Tahun 24 9.6 9.6 100.0 

Total 250 100.0 100.0  
 
 

Pendidikan 
  

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid SMU 92 36.8 36.8 36.8 

DIPLOMA 40 16.0 16.0 52.8 
S1 103 41.2 41.2 94.0 

S2/S3 12 4.8 4.8 98.8 

Lainnya 3 1.2 1.2 100.0 

Total 250 100.0 100.0  
 



Lampiran 3 (Lanjutan) 
Pengeluaran 

  
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid Kurang dari Rp. 
1.000.000,000 46 18.4 18.4 18.4 

Rp. 1.000.000,00  
Rp. 2.500.000,00 90 36.0 36.0 54.4 

Rp. 2.500.000,00  
Rp. 5.000.000,00 47 18.8 18.8 73.2 

Rp. 5.000.000,00  
Rp. 7.500.000,00 35 14.0 14.0 87.2 

Rp. 7.500.000,00 
atau lebih 32 12.8 12.8 100.0 

Total 250 100.0 100.0  
 
 



Lampiran 4 Uji Validitas 
Correlations 

  INQ1 INQ2 INQ3 TINQ 

INQ1 Pearson Correlation 1 .614** .573** .848** 

Sig. (2-tailed)  .000 .000 .000 
N 250 250 250 250 

INQ2 Pearson Correlation .614** 1 .583** .867** 
Sig. (2-tailed) .000  .000 .000 
N 250 250 250 250 

INQ3 Pearson Correlation .573** .583** 1 .843** 
Sig. (2-tailed) .000 .000  .000 
N 250 250 250 250 

TINQ Pearson Correlation .848** .867** .843** 1 
Sig. (2-tailed) .000 .000 .000  
N 250 250 250 250 

**. Correlation is significant at the 0.01 level (2-tailed). 
 



Lampiran 4 (Lanjutan) 
Correlations 

  INV1 INV2 INV3 TINV 

INV1 Pearson Correlation 1 .376** .595** .778** 

Sig. (2-tailed)  .000 .000 .000 
N 250 250 250 250 

INV2 Pearson Correlation .376** 1 .681** .824** 
Sig. (2-tailed) .000  .000 .000 
N 250 250 250 250 

INV3 Pearson Correlation .595** .681** 1 .908** 
Sig. (2-tailed) .000 .000  .000 
N 250 250 250 250 

TINV Pearson Correlation .778** .824** .908** 1 
Sig. (2-tailed) .000 .000 .000  
N 250 250 250 250 

**. Correlation is significant at the 0.01 level (2-tailed). 
 



Lampiran 4 (Lanjutan) 
Correlations 

  PQ1 PQ2 PQ3 TPQ 

PQ1 Pearson Correlation 1 .479** .452** .753** 

Sig. (2-tailed)  .000 .000 .000 
N 250 250 250 250 

PQ2 Pearson Correlation .479** 1 .667** .881** 
Sig. (2-tailed) .000  .000 .000 
N 250 250 250 250 

PQ3 Pearson Correlation .452** .667** 1 .853** 
Sig. (2-tailed) .000 .000  .000 
N 250 250 250 250 

TPQ Pearson Correlation .753** .881** .853** 1 
Sig. (2-tailed) .000 .000 .000  
N 250 250 250 250 

**. Correlation is significant at the 0.01 level (2-tailed). 
 



Lampiran 4 (Lanjutan) 
Correlations 

  V1 V2 V3 V4 TV 

V1 Pearson Correlation 1 .641** .742** .172** .871** 

Sig. (2-tailed)  .000 .000 .006 .000 
N 250 250 250 250 250 

V2 Pearson Correlation .641** 1 .620** .156* .797** 
Sig. (2-tailed) .000  .000 .013 .000 
N 250 250 250 250 250 

V3 Pearson Correlation .742** .620** 1 .279** .877** 
Sig. (2-tailed) .000 .000  .000 .000 
N 250 250 250 250 250 

V4 Pearson Correlation .172** .156* .279** 1 .486** 
Sig. (2-tailed) .006 .013 .000  .000 
N 250 250 250 250 250 

TV Pearson Correlation .871** .797** .877** .486** 1 
Sig. (2-tailed) .000 .000 .000 .000  
N 250 250 250 250 250 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
 



Lampiran 4 (Lanjutan) 
Correlations 

  S1 S2 S3 TS 

S1 Pearson Correlation 1 .365** .387** .758** 

Sig. (2-tailed)  .000 .000 .000 
N 250 250 250 250 

S2 Pearson Correlation .365** 1 .403** .770** 
Sig. (2-tailed) .000  .000 .000 
N 250 250 250 250 

S3 Pearson Correlation .387** .403** 1 .776** 
Sig. (2-tailed) .000 .000  .000 
N 250 250 250 250 

TS Pearson Correlation .758** .770** .776** 1 
Sig. (2-tailed) .000 .000 .000  
N 250 250 250 250 

**. Correlation is significant at the 0.01 level (2-tailed). 
 



Lampiran 4 (Lanjutan) 
Correlations 

  L1 L2 L3 L4 TL 

L1 Pearson Correlation 1 .480** .292** .335** .688** 

Sig. (2-tailed)  .000 .000 .000 .000 
N 250 250 250 250 250 

L2 Pearson Correlation .480** 1 .360** .482** .747** 
Sig. (2-tailed) .000  .000 .000 .000 
N 250 250 250 250 250 

L3 Pearson Correlation .292** .360** 1 .641** .774** 
Sig. (2-tailed) .000 .000  .000 .000 
N 250 250 250 250 250 

L4 Pearson Correlation .335** .482** .641** 1 .819** 
Sig. (2-tailed) .000 .000 .000  .000 
N 250 250 250 250 250 

TL Pearson Correlation .688** .747** .774** .819** 1 
Sig. (2-tailed) .000 .000 .000 .000  
N 250 250 250 250 250 

**. Correlation is significant at the 0.01 level (2-tailed). 
 
 



Lampiran 5 Uji Reliabilitas 
Reliability Statistics 

Cronbach's 
Alpha N of Items 

.811 3 
 
 

Item-Total Statistics 
 

Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

INQ1 11.2080 3.531 .668 .736 
INQ2 10.7800 3.168 .674 .728 
INQ3 11.5800 3.441 .644 .758 
 
 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.787 3 
 
 

Item-Total Statistics 
 

Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
INV1 11.5600 3.798 .529 .810 
INV2 11.8400 3.444 .595 .746 
INV3 11.4080 2.998 .770 .547 
 



Lampiran 5 (Lanjutan) 
Reliability Statistics 

Cronbach's 
Alpha N of Items 

.774 3 
 
 

Item-Total Statistics 
 

Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

PQ1 10.8120 6.515 .511 .796 
PQ2 11.1160 4.593 .676 .621 
PQ3 11.2400 5.404 .662 .638 
 
 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.764 4 
 
 

Item-Total Statistics 
 

Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
V1 16.5080 6.829 .700 .628 
V2 16.5200 8.805 .632 .675 
V3 16.7720 7.855 .757 .601 
V4 16.4400 11.661 .227 .853 
 



Lampiran 5 (Lanjutan) 
Reliability Statistics 

Cronbach's 
Alpha N of Items 

.652 3 
 
 

Item-Total Statistics 
 

Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

S1 11.3080 4.102 .449 .575 
S2 11.6760 3.987 .461 .558 
S3 11.1760 3.969 .478 .534 
 
 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.751 4 
 
 

Item-Total Statistics 
 

Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
L1 16.5120 9.150 .445 .748 
L2 16.1640 8.973 .559 .690 
L3 16.5240 8.042 .553 .691 
L4 16.2840 7.827 .642 .637 
 



Lampiran 6 Uji Struktural Equation Model 
Model Fit Summary 
CMIN 
Model NPAR CMIN DF P CMIN/DF 
Default model 69 1400,813 161 ,000 8,701 
Saturated model 230 ,000 0   
Independence model 40 3556,423 190 ,000 18,718 
Baseline Comparisons 

Model NFI 
Delta1 

RFI 
rho1 

IFI 
Delta2 

TLI 
rho2 CFI 

Default model ,606 ,535 ,635 ,565 ,632 
Saturated model 1,000  1,000  1,000 
Independence model ,000 ,000 ,000 ,000 ,000 
Parsimony-Adjusted Measures 
Model PRATIO PNFI PCFI 
Default model ,847 ,514 ,535 
Saturated model ,000 ,000 ,000 
Independence model 1,000 ,000 ,000 
NCP 
Model NCP LO 90 HI 90 
Default model 1239,813 1123,959 1363,107 
Saturated model ,000 ,000 ,000 
Independence model 3366,423 3176,461 3563,696 
FMIN 
Model FMIN F0 LO 90 HI 90 
Default model 5,626 4,979 4,514 5,474 
Saturated model ,000 ,000 ,000 ,000 
Independence model 14,283 13,520 12,757 14,312 
RMSEA 
Model RMSEA LO 90 HI 90 PCLOSE 
Default model ,176 ,167 ,184 ,000 
Independence model ,267 ,259 ,274 ,000 
AIC 
Model AIC BCC BIC CAIC 
Default model 1538,813 1551,524   
Saturated model 460,000 502,368   
Independence model 3636,423 3643,792   



Lampiran 6 (Lanjutan) 
ECVI 
Model ECVI LO 90 HI 90 MECVI 
Default model 6,180 5,715 6,675 6,231 
Saturated model 1,847 1,847 1,847 2,018 
Independence model 14,604 13,841 15,396 14,634 
HOELTER 

Model HOELTER 
.05 

HOELTER 
.01 

Default model 35 37 
Independence model 16 17 
 



Lampiran 6 (Lanjutan) 
Assessment of normality (Group number 1) 
Variable min max skew c.r. kurtosis c.r. 
L4 2,000 7,000 -,527 -3,400 -,583 -1,882 
L3 2,000 7,000 -,716 -4,621 -,205 -,660 
L2 3,000 7,000 -,581 -3,749 -,218 -,704 
L1 3,000 7,000 -,147 -,952 -,996 -3,213 
S3 3,000 7,000 -,858 -5,538 -,318 -1,027 
S2 3,000 7,000 -,286 -1,845 -,927 -2,992 
S1 3,000 7,000 -,500 -3,229 -,815 -2,632 
V1 2,000 7,000 -1,016 -6,559 ,001 ,003 
V2 2,000 7,000 -,691 -4,462 ,038 ,122 
V3 2,000 7,000 -,687 -4,432 -,145 -,469 
V4 3,000 7,000 -,395 -2,547 -,531 -1,714 
PQ3 2,000 7,000 -,275 -1,776 -,854 -2,755 
PQ2 1,000 7,000 -,651 -4,199 -,488 -1,574 
PQ1 3,000 7,000 -,567 -3,660 -,804 -2,596 
INV1 3,000 7,000 -,823 -5,313 ,475 1,532 
INV2 3,000 7,000 -,495 -3,197 -,381 -1,229 
INV3 3,000 7,000 -1,030 -6,650 ,463 1,493 
INQ1 3,000 7,000 -,791 -5,105 ,485 1,564 
INQ2 3,000 7,000 -1,010 -6,523 ,419 1,353 
INQ3 3,000 7,000 -,572 -3,690 -,446 -1,439 
Multivariate      20,193 5,382 
 



 
Observations farthest from the centroid (Mahalanobis distance) 
(Group number 1) 
Observation number Mahalanobis d-squared p1 p2 

13 44,412 ,001 ,282 
53 40,941 ,004 ,245 
82 38,189 ,008 ,350 
34 37,478 ,010 ,255 
70 36,630 ,013 ,226 
18 36,148 ,015 ,168 
40 35,323 ,018 ,182 
33 35,256 ,019 ,102 
31 34,515 ,023 ,122 
8 34,240 ,025 ,091 

11 33,252 ,032 ,172 
136 32,541 ,038 ,241 
25 32,471 ,039 ,171 
24 32,257 ,041 ,143 
38 32,170 ,042 ,100 
43 31,780 ,046 ,112 
3 31,700 ,047 ,078 

113 31,619 ,048 ,054 
163 31,617 ,048 ,031 
64 31,615 ,048 ,017 
41 31,613 ,048 ,009 
61 31,437 ,050 ,007 

106 31,403 ,050 ,004 
183 31,375 ,050 ,002 

9 31,364 ,051 ,001 
39 30,699 ,059 ,004 
51 30,681 ,060 ,002 
63 30,525 ,062 ,002 

226 29,710 ,075 ,013 
12 29,564 ,077 ,011 
66 29,455 ,079 ,009 

154 29,350 ,081 ,007 
62 29,183 ,084 ,007 



Lampiran 6 (Lanjutan) 
Observation number Mahalanobis d-squared p1 p2 

65 28,963 ,088 ,008 
30 28,672 ,094 ,012 
86 28,629 ,095 ,008 
21 28,401 ,100 ,011 

116 28,354 ,101 ,008 
58 28,222 ,104 ,007 

193 28,219 ,104 ,004 
199 28,208 ,105 ,003 
142 27,900 ,112 ,005 
44 27,823 ,114 ,004 
52 27,777 ,115 ,003 
26 26,986 ,136 ,029 

204 26,916 ,138 ,024 
48 26,894 ,138 ,017 
49 26,548 ,148 ,036 
29 26,312 ,156 ,051 

155 26,184 ,160 ,053 
81 25,903 ,169 ,084 
35 25,885 ,170 ,066 
37 25,776 ,173 ,066 

1 25,771 ,174 ,048 
6 25,730 ,175 ,039 

167 25,509 ,183 ,056 
54 25,492 ,183 ,043 

195 25,372 ,188 ,046 
14 25,301 ,190 ,041 

151 25,247 ,192 ,035 
246 25,047 ,200 ,049 
162 24,948 ,203 ,050 
10 24,947 ,203 ,036 

144 24,915 ,205 ,029 
158 24,899 ,205 ,022 
23 24,613 ,217 ,043 

164 24,548 ,219 ,039 
7 24,444 ,224 ,041 



Lampiran 6 (Lanjutan) 
Observation number Mahalanobis d-squared p1 p2 

36 24,255 ,231 ,057 
22 24,170 ,235 ,057 
55 24,151 ,236 ,045 
56 24,151 ,236 ,033 
87 24,038 ,241 ,036 

180 24,033 ,241 ,027 
150 23,891 ,247 ,033 
32 23,778 ,252 ,037 

219 23,745 ,254 ,031 
69 23,716 ,255 ,025 

228 23,698 ,256 ,019 
191 23,601 ,260 ,020 
27 23,599 ,260 ,015 

176 23,396 ,270 ,024 
198 23,391 ,270 ,018 
135 23,374 ,271 ,014 
208 23,201 ,279 ,020 
157 23,195 ,279 ,015 
250 23,160 ,281 ,012 
67 23,155 ,281 ,009 

236 23,145 ,282 ,006 
161 23,084 ,285 ,006 
153 22,811 ,298 ,015 
131 22,449 ,317 ,048 
190 22,403 ,319 ,043 
147 22,209 ,329 ,067 
189 22,146 ,333 ,065 
187 21,980 ,342 ,090 
149 21,909 ,345 ,090 
205 21,811 ,351 ,098 
88 21,737 ,355 ,099 

133 21,644 ,360 ,107 

 



Lampiran 6 (Lanjutan) 

Result (Default model) 

Minimum was achieved 
Chi-square = 1400,813 
Degrees of freedom = 161 
Probability level = ,000 

Regression Weights: (Group number 1 - Default model) 

   Estimate S.E. C.R. P Label 
Product_Quality <--- INQUAL ,748 ,104 7,191 *** par_13 
Value <--- INVISI ,079 ,028 2,838 ,005 par_14 
Value <--- INQUAL ,108 ,040 2,706 ,007 par_17 
Product_Quality <--- INVISI ,142 ,053 2,651 ,008 par_19 
Satisfaction <--- Product_Quality ,593 ,085 6,944 *** par_15 
Satisfaction <--- INQUAL ,340 ,074 4,583 *** par_18 
Satisfaction <--- INVISI ,144 ,032 4,449 *** par_20 
Satisfaction <--- Value ,325 ,124 2,624 ,009 par_21 
Loyalty <--- Satisfaction ,790 ,117 6,739 *** par_16 
INQ3 <--- INQUAL 1,000     
INQ2 <--- INQUAL 1,316 ,117 11,219 *** par_1 
INQ1 <--- INQUAL 1,017 ,101 10,090 *** par_2 
INV2 <--- INVISI ,758 ,070 10,800 *** par_3 
INV1 <--- INVISI ,649 ,066 9,756 *** par_4 
PQ1 <--- Product_Quality 1,000     
PQ2 <--- Product_Quality 1,331 ,128 10,421 *** par_5 
PQ3 <--- Product_Quality 1,110 ,112 9,949 *** par_6 
V4 <--- Value 1,000     
V3 <--- Value 3,374 ,807 4,183 *** par_7 
V2 <--- Value 2,758 ,671 4,111 *** par_8 
S1 <--- Satisfaction 1,000     
S2 <--- Satisfaction ,869 ,118 7,339 *** par_9 
L1 <--- Loyalty 1,000     
L2 <--- Loyalty 1,036 ,160 6,473 *** par_10 
L3 <--- Loyalty 1,433 ,202 7,106 *** par_11 
L4 <--- Loyalty 1,428 ,196 7,291 *** par_12 
INV3 <--- INVISI 1,000     
V1 <--- Value 4,057 ,971 4,178 *** par_22 
S3 <--- Satisfaction 1,033 ,119 8,688 *** par_23 



Lampiran 6 (Lanjutan) 

Matrices (Group number 1 - Default model) 

Total Effects (Group number 1 - Default model) 

 INVI
SI 

INQU
AL 

Val
ue 

Product_Qu
ality 

Satisfact
ion 

Loya
lty 

Value ,079 ,108 ,000 ,000 ,000 ,000 
Product_Qu
ality ,142 ,748 ,000 ,000 ,000 ,000 

Satisfaction ,253 ,818 ,325 ,593 ,000 ,000 
Loyalty ,200 ,647 ,257 ,468 ,790 ,000 
L4 ,286 ,923 ,366 ,669 1,129 1,428 
L3 ,287 ,927 ,368 ,671 1,133 1,433 
L2 ,208 ,670 ,266 ,485 ,819 1,036 
L1 ,200 ,647 ,257 ,468 ,790 1,000 
S3 ,262 ,845 ,335 ,612 1,033 ,000 
S2 ,220 ,710 ,282 ,515 ,869 ,000 
S1 ,253 ,818 ,325 ,593 1,000 ,000 

V1 ,321 ,437 4,05
7 ,000 ,000 ,000 

V2 ,218 ,297 2,75
8 ,000 ,000 ,000 

V3 ,267 ,364 3,37
4 ,000 ,000 ,000 

V4 ,079 ,108 1,00
0 ,000 ,000 ,000 

PQ3 ,157 ,831 ,000 1,110 ,000 ,000 
PQ2 ,188 ,996 ,000 1,331 ,000 ,000 
PQ1 ,142 ,748 ,000 1,000 ,000 ,000 
INV1 ,649 ,000 ,000 ,000 ,000 ,000 
INV2 ,758 ,000 ,000 ,000 ,000 ,000 

INV3 1,00
0 ,000 ,000 ,000 ,000 ,000 

INQ1 ,000 1,017 ,000 ,000 ,000 ,000 
INQ2 ,000 1,316 ,000 ,000 ,000 ,000 
INQ3 ,000 1,000 ,000 ,000 ,000 ,000 



Lampiran 6 (Lanjutan) 

Standardized Total Effects (Group number 1 - Default model) 

 INVI
SI 

INQU
AL 

Val
ue 

Product_Qu
ality 

Satisfact
ion 

Loya
lty 

Value ,263 ,253 ,000 ,000 ,000 ,000 
Product_Qu
ality ,175 ,654 ,000 ,000 ,000 ,000 

Satisfaction ,376 ,857 ,145 ,711 ,000 ,000 
Loyalty ,345 ,788 ,133 ,653 ,919 ,000 
L4 ,245 ,559 ,094 ,463 ,651 ,709 
L3 ,232 ,530 ,089 ,439 ,618 ,673 
L2 ,195 ,446 ,075 ,370 ,520 ,566 
L1 ,170 ,387 ,065 ,321 ,451 ,491 
S3 ,234 ,533 ,090 ,442 ,622 ,000 
S2 ,190 ,432 ,073 ,358 ,504 ,000 
S1 ,226 ,516 ,087 ,428 ,602 ,000 
V1 ,221 ,213 ,838 ,000 ,000 ,000 
V2 ,192 ,185 ,728 ,000 ,000 ,000 
V3 ,225 ,217 ,855 ,000 ,000 ,000 
V4 ,074 ,071 ,280 ,000 ,000 ,000 
PQ3 ,124 ,463 ,000 ,708 ,000 ,000 
PQ2 ,131 ,488 ,000 ,746 ,000 ,000 
PQ1 ,120 ,449 ,000 ,687 ,000 ,000 
INV1 ,634 ,000 ,000 ,000 ,000 ,000 
INV2 ,709 ,000 ,000 ,000 ,000 ,000 
INV3 ,942 ,000 ,000 ,000 ,000 ,000 
INQ1 ,000 ,732 ,000 ,000 ,000 ,000 
INQ2 ,000 ,855 ,000 ,000 ,000 ,000 
INQ3 ,000 ,686 ,000 ,000 ,000 ,000 

 



Lampiran 6 (Lanjutan) 

Direct Effects (Group number 1 - Default model) 

 INVI
SI 

INQU
AL 

Val
ue 

Product_Qu
ality 

Satisfact
ion 

Loya
lty 

Value ,079 ,108 ,000 ,000 ,000 ,000 
Product_Qu
ality ,142 ,748 ,000 ,000 ,000 ,000 

Satisfaction ,144 ,340 ,325 ,593 ,000 ,000 
Loyalty ,000 ,000 ,000 ,000 ,790 ,000 
L4 ,000 ,000 ,000 ,000 ,000 1,428 
L3 ,000 ,000 ,000 ,000 ,000 1,433 
L2 ,000 ,000 ,000 ,000 ,000 1,036 
L1 ,000 ,000 ,000 ,000 ,000 1,000 
S3 ,000 ,000 ,000 ,000 1,033 ,000 
S2 ,000 ,000 ,000 ,000 ,869 ,000 
S1 ,000 ,000 ,000 ,000 1,000 ,000 

V1 ,000 ,000 4,05
7 ,000 ,000 ,000 

V2 ,000 ,000 2,75
8 ,000 ,000 ,000 

V3 ,000 ,000 3,37
4 ,000 ,000 ,000 

V4 ,000 ,000 1,00
0 ,000 ,000 ,000 

PQ3 ,000 ,000 ,000 1,110 ,000 ,000 
PQ2 ,000 ,000 ,000 1,331 ,000 ,000 
PQ1 ,000 ,000 ,000 1,000 ,000 ,000 
INV1 ,649 ,000 ,000 ,000 ,000 ,000 
INV2 ,758 ,000 ,000 ,000 ,000 ,000 

INV3 1,00
0 ,000 ,000 ,000 ,000 ,000 

INQ1 ,000 1,017 ,000 ,000 ,000 ,000 
INQ2 ,000 1,316 ,000 ,000 ,000 ,000 
INQ3 ,000 1,000 ,000 ,000 ,000 ,000 



Lampiran 6 (Lanjutan) 

Standardized Direct Effects (Group number 1 - Default model) 

 INVI
SI 

INQU
AL 

Val
ue 

Product_Qu
ality 

Satisfact
ion 

Loya
lty 

Value ,263 ,253 ,000 ,000 ,000 ,000 
Product_Qu
ality ,175 ,654 ,000 ,000 ,000 ,000 

Satisfaction ,213 ,356 ,145 ,711 ,000 ,000 
Loyalty ,000 ,000 ,000 ,000 ,919 ,000 
L4 ,000 ,000 ,000 ,000 ,000 ,709 
L3 ,000 ,000 ,000 ,000 ,000 ,673 
L2 ,000 ,000 ,000 ,000 ,000 ,566 
L1 ,000 ,000 ,000 ,000 ,000 ,491 
S3 ,000 ,000 ,000 ,000 ,622 ,000 
S2 ,000 ,000 ,000 ,000 ,504 ,000 
S1 ,000 ,000 ,000 ,000 ,602 ,000 
V1 ,000 ,000 ,838 ,000 ,000 ,000 
V2 ,000 ,000 ,728 ,000 ,000 ,000 
V3 ,000 ,000 ,855 ,000 ,000 ,000 
V4 ,000 ,000 ,280 ,000 ,000 ,000 
PQ3 ,000 ,000 ,000 ,708 ,000 ,000 
PQ2 ,000 ,000 ,000 ,746 ,000 ,000 
PQ1 ,000 ,000 ,000 ,687 ,000 ,000 
INV1 ,634 ,000 ,000 ,000 ,000 ,000 
INV2 ,709 ,000 ,000 ,000 ,000 ,000 
INV3 ,942 ,000 ,000 ,000 ,000 ,000 
INQ1 ,000 ,732 ,000 ,000 ,000 ,000 
INQ2 ,000 ,855 ,000 ,000 ,000 ,000 
INQ3 ,000 ,686 ,000 ,000 ,000 ,000 

 



Lampiran 6 (Lanjutan) 

Indirect Effects (Group number 1 - Default model) 

 INVI
SI 

INQU
AL 

Val
ue 

Product_Qu
ality 

Satisfact
ion 

Loya
lty 

Value ,000 ,000 ,000 ,000 ,000 ,000 
Product_Qu
ality ,000 ,000 ,000 ,000 ,000 ,000 

Satisfaction ,110 ,478 ,000 ,000 ,000 ,000 
Loyalty ,200 ,647 ,257 ,468 ,000 ,000 
L4 ,286 ,923 ,366 ,669 1,129 ,000 
L3 ,287 ,927 ,368 ,671 1,133 ,000 
L2 ,208 ,670 ,266 ,485 ,819 ,000 
L1 ,200 ,647 ,257 ,468 ,790 ,000 
S3 ,262 ,845 ,335 ,612 ,000 ,000 
S2 ,220 ,710 ,282 ,515 ,000 ,000 
S1 ,253 ,818 ,325 ,593 ,000 ,000 
V1 ,321 ,437 ,000 ,000 ,000 ,000 
V2 ,218 ,297 ,000 ,000 ,000 ,000 
V3 ,267 ,364 ,000 ,000 ,000 ,000 
V4 ,079 ,108 ,000 ,000 ,000 ,000 
PQ3 ,157 ,831 ,000 ,000 ,000 ,000 
PQ2 ,188 ,996 ,000 ,000 ,000 ,000 
PQ1 ,142 ,748 ,000 ,000 ,000 ,000 
INV1 ,000 ,000 ,000 ,000 ,000 ,000 
INV2 ,000 ,000 ,000 ,000 ,000 ,000 
INV3 ,000 ,000 ,000 ,000 ,000 ,000 
INQ1 ,000 ,000 ,000 ,000 ,000 ,000 
INQ2 ,000 ,000 ,000 ,000 ,000 ,000 
INQ3 ,000 ,000 ,000 ,000 ,000 ,000 

 



Lampiran 6 (Lanjutan) 

Standardized Indirect Effects (Group number 1 - Default model) 

 INVI
SI 

INQU
AL 

Val
ue 

Product_Qu
ality 

Satisfact
ion 

Loya
lty 

Value ,000 ,000 ,000 ,000 ,000 ,000 
Product_Qu
ality ,000 ,000 ,000 ,000 ,000 ,000 

Satisfaction ,163 ,501 ,000 ,000 ,000 ,000 
Loyalty ,345 ,788 ,133 ,653 ,000 ,000 
L4 ,245 ,559 ,094 ,463 ,651 ,000 
L3 ,232 ,530 ,089 ,439 ,618 ,000 
L2 ,195 ,446 ,075 ,370 ,520 ,000 
L1 ,170 ,387 ,065 ,321 ,451 ,000 
S3 ,234 ,533 ,090 ,442 ,000 ,000 
S2 ,190 ,432 ,073 ,358 ,000 ,000 
S1 ,226 ,516 ,087 ,428 ,000 ,000 
V1 ,221 ,213 ,000 ,000 ,000 ,000 
V2 ,192 ,185 ,000 ,000 ,000 ,000 
V3 ,225 ,217 ,000 ,000 ,000 ,000 
V4 ,074 ,071 ,000 ,000 ,000 ,000 
PQ3 ,124 ,463 ,000 ,000 ,000 ,000 
PQ2 ,131 ,488 ,000 ,000 ,000 ,000 
PQ1 ,120 ,449 ,000 ,000 ,000 ,000 
INV1 ,000 ,000 ,000 ,000 ,000 ,000 
INV2 ,000 ,000 ,000 ,000 ,000 ,000 
INV3 ,000 ,000 ,000 ,000 ,000 ,000 
INQ1 ,000 ,000 ,000 ,000 ,000 ,000 
INQ2 ,000 ,000 ,000 ,000 ,000 ,000 
INQ3 ,000 ,000 ,000 ,000 ,000 ,000 
 



Lampiran 6 (Lanjutan) 

 
Hubungan antar variabel penelitian 

Sumber: Olahan data 
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