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ABSTRAK

Penelitian ini  bertujuan  untuk  menjelaskan  pengaruh
organizational commitment terhadap job satisfaction dan job performance,
pengaruh attitude toward work terhadap job satisfaction dan job
performance, serta pengaruh job satisfaction terhada job performance.
Obyek penelitian ini adalah PT Sepanjang Baut Sejahtera di Surabaya.
Jumlah sampel penelitian sebanyak 150 sampel namun hasil analisa outlier
diidentifikasikan bahwa terdapat 12 responden dengan jawaban
menyimpang, sehingga jumlah sampel selanjutnya adalah 138 sampel.
Teknik analisa data menggunakan structiral equation model dengan
program Lisrel.

Temuan dalam penelitian ini menunjukkan bahwa Komitmen
Organisasi dan Sikap terhadap pekerjaan terbukti berpengaruh terhadap
Kepuasan Kerja.Komitmen Organisasi terbukti berpengaruh terhadap
Kinerja, tetapi Sikap terhadap pekerjaan tidak terbukti berpengaruh
terhadap Kinerja. Kepuasan kerja terbukti berpengaruh terhadap Kinerja
Untuk itu, hipotesis penelitian yang pertama yang menyatakan bahwa
kepuasan kerja berpengaruh terhadap Kinerja adalah terbukti.

Kata Kunci: Organizational Commitment, Attitude Toward Work, Job
Satisfaction, Job Performance



EFFECT OF JOB SATISFACTION, PERFORMANCE, ATTITUDES
TOWARD WORK AND ORGANIZATIONAL COMMITMENT IN.
BOLT LONG PROSPER SURABAYA.

ABSTRACT

This study aimed to clarify the influence of organizational
commitment on job satisfaction and job performance, attitude toward work
to influence job satisfaction and job performance and job satisfaction
influences job performance terhada. The object of this study is PT
Throughout Bolt Prosperity in Surabaya. The number of research samples,
150 samples but outlier analysis identified that there were 12 respondents to
the answers diverge, so the number of the next sample is 138 samples. Data
analysis techniques using structiral equation models with LISREL program.

The findings in this study indicate that organizational commitment
and attitude toward work proven effect on job satisfaction. Organizational
commitment shown to affect the job performance, but the attitude toward
work is not proven effect on job performance. Job satisfaction evident effect
on job performance. To that end, the first research hypothesis states that job
satisfaction affects job performance is proven.

Keywords: Organizational Commitment, Attitude Toward Work, Job
Satisfaction, Job Performance
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