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ABSTRAKSI

Tujuan penelitian ini adalah menjelaskan pengaruh dukungan
organisasional terhadap Organizational Citizenship Behavior dan
menjelaskan pengaruh LMX terhadap Organizational Citizenship Behavior.
Desain penelitian ini adalah penelitian kausal yaitu menjelaskan hubungan
sebab akibat yaitu pengaruh dari dukungan organisasional dan LMX
terhadap OCB. Responden penelitian ini adalah sebanyak 141 karyawan
non-manajerial yaitu di bagian teller,customer service,accounting, Credit
analyst,marketing Bank X di Surabaya. Dalam penelitian ini menggunakan
dua variabel yaitu variabel bebas, meliputi: dukungan organisasional dan
Leader Member Exchange (LMX). Sedangkan variabel terikat dalam
penelitian ini adalah: Organizational Citizenship Behavioral (OCB). Teknik
analisis data yang digunakan adalah regresi linier berganda.

Hasil pengujian menunjukkan dukungan terhadap hipotesis
pertama yaitu bahwa dukungan organisasional terdukung memiliki
pengaruh  positif terhadap OCB. Hasil pengujian hipotesis penelitian
menunjukkan bahwa LMX terbukti memiliki pengaruh positif terhadap
OCB. Untuk itu, hipotesis penelitian kedua yang menyatakan bahwa LMX
berpengaruh terhadap OCB adalah terdukung.

Kata Kunci: Dukungan Organisasional, LMX, Organizational Citizenship
Behavior
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ABSTRACT

The research purpose is to idetify the influence of organizational
support and leader member exchange toward organizational citizenship
behavior. The research design is causal for identify the causal relationship
of organizational support and leader member exchange toward
organizational citizenship behavior. The number of samples are 141 non-
managerial employees are at the teller, customer service, accounting, credit
analyst, marketing at Bank X Surabaya. The independents variableas are
organizational support and leader member exchange. The dependent
variable is organizational citizenship behavior. The number of samples are
141 samples. Data analysis technique using multiple regression. Data
analysis technique using multiple regression.

The test results demonstrate support for the first hypothesis,
namely that supported organizational support has a positive influence on
OCB.The second result showing that leader member exchange also
influenced toward organizational citizenship behavior, so the research
hyphotesis which stated: leader member exchange influenced toward
organizational citizenship behavior is supported

Keywords:  Organizational ~ Support, Leader Member Exchange,
Organizational Citizenship Behavior
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