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PENGARUH DUKUNGAN ORGANISASIONAL, KEPUASAN KERJA DAN
KETERLIBATAN KERJA TERHADAP KOMITMEN ORGANISASIONAL

GURU DI YAYASAN YOHANES GABRIEL PERWAKILAN 2 SURABAYA

ABSTRAK

Komitmen organisasional merupakan suatu keadaan di mana seseorang
karyawan memihak organisasi tertentu serta tujuan dan Kkeinginan untuk
mempertahankan keanggotaan dalam organisasi.Komitmen organisional akan
terbentuk apabila guru memiliki keyakinan sejauhmana sekolah tempat bekerja
memberikan kontribusi dan peduli terhadap kesejahteraan, tingkat kepuasan kerja
yang baik, dan memiliki keterlibatan kerja terhadap sekolah. Pada penelitian akan
dibahas bagaimana komitmen organisasional terkait dengan dukungan
organisasional, kepuasan kerja dan keterlibatan kerja guru di Yayasan Yohanes
Gabriel Perwakilan 2 Surabaya

Tujuan penelitian ini untuk menguji dan menganalisis pengaruh kualitas
dukungan organisasional, kepuasan kerja dan keterlibatan kerja terhadap
komitmen organisasional Guru di Yayasan Yohanes Gabriel Perwakilan 2
Surabaya. Penelitian kuantitatif ini dilakukan dengan menggunakan teknik
pengambilan sampel sampling sensus dan hipotesis diuji dengan analisis regresi
berganda.

Menggunakan 137 kuesioner yang terkumpul, proses pengolahan data
dilakukan melalui program IBM SPSS Statistics 20. Seluruh responden adalah
Guru aktif Yayasan Yohanes Gabriel Perwakilan 2 Surabaya dan penyebaran
kuesioner dilakukan dengan cara menitipkan kuesioner kepada Kepala Sekolah
pada Sekolah yang bernaung pada Yayasan Yohanes Gabriel Perwakilan 2
Surabaya untuk pada akhirnya disebarkan ke guru yang sesuai/ memenuhi kriteria.

Hasil penelitian ini menunjukkan bahwa faktor dukungan organisasional,
keterlibatan kerja signifikan mempengaruhi komitmen organisasional, sementara
kepuasan kerja tidak signifikan mempengaruhi komitmen organisasional guru di
Yayasan Yohanes Gabriel Perwakilan 2 Surabaya.

Kata Kunci : Komitmen Organisasional, dukungan organisasional, kepuasan kerja
dan keterlibatan kerja
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ABSTRACT

Organizational commitment is astate where an employed takes a side on
certain organization with the purpose and desire to hold on the membership in the
organization. Organization commitment will be formed if the teachers have the
faith in how for the school where they work, has given contribution dan care upon
the prosperous, high the level of a good job satisfaction, and involvement in
school in this research, the writer will investigate how the organizational
commitment is related to organizational support, job satisfaction, and work
involvement.

The purpose of this research is to test and analize the impact of
organizational support’s quality, jobsatisfaction, and work involvement toward
the teachers organizational commitment in Yayasan Yohanes Gabriel Perwakilan
2 Surabaya. In this quantitative research, the writer will use the sample of cencus
sampling and the hypothesis will be tested by multiple regression analysis.

Using 137 questionnaires collected by the writer, the data collection is
done by using IBM SPSS 20 program. All of the respondents are the active
teachers of Yayasan Yohanes Gabriel Perwakilan 2 Surabaya and the writer
spread the questionnaire by giving them to the headmaster of the school under the
pationase of Yayasan Yohanes Gabriel Perwakilan 2 Surabaya, and the
headmaster gave them to the teacher who havefull filled the criterias.

The result of this research shows that organizational support and work
involvement have a significant impact toward organizational support, while job
satisfaction doesn’t have any significant impact towards the teacher’s
organizational commitment significantly in Yayasan Yohanes Gabriel Perwakilan
2 Surabaya.

Key words :organizational commitment, organizational support, job satisfaction
and work involvement
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4. ANALISIS VALIDITAS X3(KETERLIBATAN KERJA)

Correlations

94

X3.1 | X3.2 | X33 | X34 | X35 | X36 | X3.7 | X3.8 | X3.9 | X3.10 | X3TOTAL
X3.1 Pearson 1| .443 622 AT73 215 | .423 414 502 429 .345 .708

Correlation

Sig. (2-tailed) .000 .000 .000 .012 .000 .000 .000 .000 .000 .000

N 136 136 136 136 136 136 136 136 136 136 136
X3.2 Pearson 443" 1| 346 | .359" | 4777 | 375 | .480° | .486 | .296 | .388" .684"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137
X3.3 Pearson 6227 | 346" 1| .389" 162 | 207 | .3527 | .3607 | .3387 | .233" 582"

Correlation

Sig. (2-tailed) .000 .000 .000 .059 .015 .000 .000 .000 .006 .000

N 136 137 137 137 137 137 137 137 137 137 137
X3.4 Pearson 4737 | 3597 | 3897 1| 2737 | 505 | .3977 | .3707 | 2897 | .379" .658"

Correlation

Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000 .001 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137
X3.5 Pearson 215" | 477 162 | 2737 1| 4317 | 4737 | 3977 | .343" | .355° 615"

Correlation

Sig. (2-tailed) .012 .000 .059 .001 .000 .000 .000 .000 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137




X3.6 Pearson 4237 | 3757 | 207 | 5057 | .4317 1| 446" | 557" | .395 | .410 699"

Correlation

Sig. (2-tailed) .000 .000 .015 .000 .000 .000 .000 .000 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137
X3.7 Pearson 4147 | 4807 | 3527 | .3977 | .4737 | .446° 1| 6217 | 487 | .366 746"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137
X3.8 Pearson 5027 | 486" | .360° | .3707 | .397" | 557" | .6217 1| 5137 | .486 765"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137
X3.9 Pearson 4297 | 2967 | .3387 | 2897 | 3437 | .395 | .487 | 513" 1| .620” 689"

Correlation

Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000 .000 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137
X3.10 Pearson 3457 | 3887 | .2337| 3797 | .355 | .410° | .366 | .486 | .620" 1 671"

Correlation

Sig. (2-tailed) .000 .000 .006 .000 .000 .000 .000 .000 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137
X3TOTAL Pearson 7087 | 6847 | 5827 | 658" | .615 | .699° | .746° | .765 | .689" | .671" 1

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 136 137 137 137 137 137 137 137 137 137 137

**_Correlation is significant at the 0.01 level (2-tailed).
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*_Correlation is significant at the 0.05 level (2-tailed).

5. Analisis Validitas Y (Komitmen organisasional)

Correlations

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 | Y11 | Y12 | Y13 | Y14 | YTOTAL
Y1 Pearson 1] .494 | .426 | 521 | .414 | .315 | .279 | .405 | .214 | .414 | .448 | .400 | .293 | .251 .566

Correlation

Sig. (2- .000 | .000| .000| .000| .000| .001| .000| .012 | .000 | .000 | .000 | .001 | .003 .000

tailed)

N 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 137
Y2 Pearson 494" 1| .598" | 5727 | .3937 | 496~ | .465 | .4797 | .302" | .555 | .484 | 480" | .375 | .452" 716"

Correlation

Sig. (2- .000 .000 | .000 | .000| .000| .000| .000| .000| .000| .000 | .000| .000 | .000 .000

tailed)

N 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 137
Y3 Pearson 426~ | 598" 1| .6007 | 5317 | .4807 | 575 | .425 | .2227 | 494" | 556" | .488" | 2717 | .375 675~

Correlation

Sig. (2- .000 | .000 .000 | .000| .000| .000| .000| .009| .000 | .000| .000| .001| .000 .000

tailed)

N 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 137
Y4 Pearson 5217 | 5727 | 600" 1| .558" | 4287 | .3577 | 4027 | .3197 | .455" | 5537 | .487" | .3017 | .383" 671"

Correlation

Sig. (2- .000 | .000 | .000 .000 | .000 | .000| .000| .000| .000| .000| .000| .000 | .000 .000

tailed)

N 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 137
Y5 Pearson 4147 | 3937 | 5317 | 558~ 1| .5137 | 4247 | 5037 | 268" | .330" | .3827 | 4217 | .2517 | .340" .604"

Correlation

Sig. (2- .000 | .000 | .000 | .000 .000 | .000 | .000 | .002 | .000| .000| .000 | .003 | .000 .000

tailed)
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*x

*x

*x

xx

*x

*x

Y12 Pearson 4007 | 4807 | .4887 | 487" | 4217 | 4607 | .4727 | 4207 | .3737 | 5087 | .663 1| .4427 | 490 719

Correlation

Sig. (2- .000 | .000 | .000| .000| .000| .000 | .000| .000| .000 | .000| .000 .000 | .000 .000

tailed)

N 137 | 137 | 137 | 137 | 137| 137 | 137 | 137| 137 | 137 | 137| 137 | 137 | 137 137
Y13 Pearson 2937 | 3757 | 2717 | .3017 | .2517 | .619" | .534" | .393" | .474" | 558" | .483" | 442" 1|.7797 7297

Correlation

Sig. (2- .001 | .000| .001| .000| .003| .000| .000| .000| .000 | .000| .000 | .000 .000 .000

tailed)

N 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 137
Y14 Pearson 2517 | 4527 | 3757 | .383" | .340" | 583" | .496 | .426" | .487 | 557 | .485" | 490" | .779" 1 746"

Correlation

Sig. (2- .003 | .000 | .000| .000| .000| .000 | .000| .000| .000 | .000| .000| .000 | .000 .000

tailed)

N 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 137
YTOTAL Pearson 566 | .716" | .675 | .671 | .604" | .762" | .746 | .659" | .6037 | .756 | .758" | .7197 | .729" | .746" 1

Correlation

Sig. (2- .000 | .000 | .000 | .000| .000| .000| .000| .000| .000 | .000| .000 | .000 | .000 | .000

tailed)

N 137 | 137 | 137 | 137 | 137| 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 137

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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LAMPIRAN 7. ANALISIS REGRESI BERGANDA

Correlations

YRATA RATA | X1IRATA RATA | X2RATA RATA | X3RATA RATA
YRATA RATA 1.000 .650 .573 .790
X1RATA RATA .650 1.000 .623 .659
Pearson Correlation
X2RATA RATA .573 .623 1.000 622
X3RATA RATA .790 .659 .622 1.000
YRATA RATA .000 .000 .000
) ) X1RATA RATA .000 .000 .000
Sig. (1-tailed)
X2RATA RATA .000 .000 .000
X3RATA RATA .000 .000 .000
YRATA RATA 137 137 137 137
X1RATA RATA 137 137 137 137
N
X2RATA RATA 137 137 137 137
X3RATA RATA 137 137 137 137

Variables Entered/Removed?®
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Model Variables Variables Method
Entered Removed
X3RATA RATA,
1 X2RATA RATA, Enter
X1RATA RATA®
a. Dependent Variable: YRATA RATA
b. All requested variables entered.
Descriptive Statistics
Mean Std. Deviation N
YRATA RATA 3.7927 .54663 137
X1RATA RATA 3.8654 .45303 137
X2RATA RATA 3.7741 .51145 137
X3RATA RATA 3.8577 .55951 137
Model Summaryb
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .656 .648 .32408 1.786

a. Predictors: (Constant), X3RATA RATA, X2RATA RATA, X1RATA RATA

b. Dependent Variable: YRATA RATA
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 26.668 3 8.889 84.636 .000"
1 Residual 13.969 133 .105

Total 40.637 136
a. Dependent Variable: YRATA RATA
b. Predictors: (Constant), X3RATA RATA, X2RATA RATA, X1RATA RATA

Coefficients?®
Model Unstandardized Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIE

(Constant) .261 .251 1.042 .299

X1RATA RATA .249 .087 .206| 2.848 .005 4921 2.031
! X2RATA RATA .065 .074 .061 .875 .383 .533| 1.877

X3RATA RATA .602 .071 .616] 8.509 .000 492 2.031

a. Dependent Variable: YRATA RATA

91



Collinearity Diagnostics®

Model  Dimension Eigenvalue | Condition Variance Proportions
Index (Constant) X1RATA RATA | X2RATA RATA | X3RATA RATA
1 3.977 1.000 .00 .00 .00 .00
2 .011 19.378 .73 .00 .05 .29
! 3 .007 23.613 .03 .01 .87 .45
4 .005 28.362 .23 .99 .07 .26

a. Dependent Variable: YRATA RATA

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 2.7645 4.7370 3.7927 44282 137
Residual -.93562 .87083 .00000 .32049 137
Std. Predicted Value -2.322 2.132 .000 1.000 137
Std. Residual -2.887 2.687 .000 .989 137

a. Dependent Variable: YRATA RATA
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