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ABSTRAK 

JULVINIE CHARMELLYA ARISHANTY NRP. 1423020139. STUDI 

NETNOGRAFI ANALISIS UNCERTAINTY REDUCTION CYBER 

IDENTITY PADA PASANGAN DALAM KOMUNITAS COSPLAYER 

HARRY POTTER DI X 

 

Penelitian ini mengkaji proses uncertainty reduction cyber identity dalam hubungan 

cyber dating di komunitas Cosplayer Harry Potter di X. Fenomena cyber dating 

telah menjadi bagian yang tidak terpisahkan dari interaksi sosial dalam era digital 

terutama di dalam komunitas. Ketidakpastian cyber identity yang terjadi pada 

pasangan cyber dating juga membawa berbagai macam ketidakpastian dan risiko, 

yang seringkali terkait dengan keamanan dan kenyamanan individu terutama di 

ruang siber atau cyberspace. Peneliti menggunakan pendekatan kualitatif dan 

menggunakan jenis penelitian interpretatif dengan metode netnografi dimana 

peneliti turut bergabung menjadi anggota komunitas Cosplayer Harry Potter di X. 

Teknik pengumpulan data dilakukan dengan mengumpulkan data postingan yang 

diunggah oleh anggota komunitas terlibat dalam cyber dating yang menunjukkan 

proses uncertainty reduction sesuai dengan delapan aksioma URT, in-depth 

interview serta catatan lapangan juga dilakukan oleh peneliti. Analisis hasil temuan 

data dilakukan menggunakan software CADQAS yaitu Nvivo 12 yang hasilnya 

dimaknai dan dikaitkan pada rumusan masalah. Peneliti menemukan bahwa 

pasangan cyber dating dalam komunitas Cosplayer Harry Potter di X ini 

menggunakan berbagai strategi untuk mengurangi ketidakpastian cyber identity 

mereka. Strategi tersebut meliputi strategi aktif, pasif, dan interaktif. Proses 

konstruksi identitas dalam cyber dating dimulai dengan kesamaan minat terhadap 

Harry Potter sebagai landasan awal berinteraksi. Selain itu, proses uncertainty 

reudciton membangun kepercayaan dan memastikan keterbukaan dalam hubungan. 

Identitas yang dibangun pada cyberspace sering kali berbeda dari identitas asli, 

memungkinkan individu untuk berinteraksi tanpa terpengaruh oleh identitas asli 

mereka, menciptakan ruang aman untuk eksplorasi identitas dan orientasi seksual 

tanpa tekanan sosial di dunia nyata. Hasil penelitian juga menemukan bahwa gender 

bukanlah penghalang dalam menjalin hubungan cyber dating karena komunitas 

virtual sering kali bersifat anonim.  

 

Kata kunci: teori reduksi ketidakpastian, netnografi, identitas siber, kencan siber, 

aksioma teori pengurangan ketidakpastian  

  



 

xviii 

 

ABSTRACT 

JULVINIE CHARMELLYA ARISHANTY NRP. 1423020139.  

NETNOGRAPHIC STUDY ANALYSIS OF UNCERTAINTY REDUCTION 

CYBER IDENTITY IN COUPLES IN THE HARRY POTTER COSPLAYER 

COMMUNITY IN X 

 

This research examines the process of uncertainty reduction of cyber identity in 

cyber dating relationships in the Harry Potter Cosplayer community in X. The cyber 

dating phenomenon has become an inseparable part of social interaction in the 

digital era, especially within communities. The uncertainty of cyber identity that 

occurs in cyber dating couples also brings various kinds of uncertainty and risks, 

which are often related to individual security and comfort, especially in cyber 

space. The researcher used a qualitative approach and used an interpretive type of 

research with netnographic methods where the researcher also joined as a member 

of the Harry Potter Cosplayer community in URT axioms, in-depth interviews and 

field notes were also carried out by researchers. Analysis of the data findings was 

carried out using CADQAS software, namely Nvivo 12, where the results were 

interpreted and linked to the problem formulation. Researchers found that cyber 

dating couples in the Harry Potter Cosplayer community at X used various 

strategies to reduce the uncertainty of their cyber identity. These strategies include 

active, passive and interactive strategies. The identity construction process in cyber 

dating begins with a common interest in Harry Potter as the initial basis for 

interaction. In addition, the uncertainty review process builds trust and ensures 

openness in the relationship. Identities constructed in cyberspace are often different 

from real identities, allowing individuals to interact without being influenced by 

their real identities, creating a safe space for the exploration of identity and sexual 

orientation without social pressure in the real world. The research results also 

found that gender is not a barrier to establishing cyber dating relationships because 

virtual communities are often anonymous. 

 

Keywords: uncertainty reduction theory, netnography, cyber identity, cyber dating, 

uncertainty reduction theory axiom   


