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RINGKASAN 

 

Pembuatan Prosedur Operasional Standar Monitoring Media Cetak di Dinas 

Pendidikan Provinsi Jawa timur; Madina Dilla Syifa; 4105021011; 2024; 

Universitas Katolik Widya Mandala Surabaya 

 

Laporan Tugas Akhir ini dibuat untuk mengetahui bagaimana prosedur pemantauan 

berita pada surat kabar di Dinas Pendidikan Provinsi Jawa Timur. Di dalam laporan 

ini juga dilengkapi dengan diagram alir Prosedur Operasional Standar (POS) 

Monitoring Media di Dinas Pendidikan Provinsi Jawa Timur yang dibuat sesuai 

dengan keputusan Menteri Pendidikan, Kebuudayaan, Riset, dan Teknologi 

Republik Indonesia Nomor 125/M/2021 tentang Prosedur Operasional Standar 

Generik, Ketatausahaan, Kementerian Pendidikan, Kebudayaan, dan Teknologi. 

Proses kegiatan monitoring media pada surat kabar merupakan salah satu hal rutin 

yang wajib dilakukan oleh divisi humas Dinas Pendidikan Provinsi Jawa Timur. 

Dari hasil pengamatan, penulis menyimpulkan terdapat delapan tahapan. Tahapan 

tersebut meliputi menerima surat kabar, mengelompokkan surat kabar, mengkliping 

surat kabar, memindai kliping, mendistribusikan kliping (soft file), menggandakan 

kliping, menyerahkan dan menerima kliping dari kepala sub bag TU, 

mendistribusikan kliping (hard file). Hasil dari proses kliping tersebut akan 

langsung diberikan kepada Kepala Dinas serta Sekretaris dinas, jika terdapat berita 

yang krusial hal tersebut akan segera diatasi langsung oleh Kepala ataupun 

Sekretaris Dinas Pendidikan Provinsi Jawa Timur. 

 

Kata Kunci: Prosedur Operasional Standar, Surat Kabar, Dinas Pendidikan Provinsi 

Jawa Timur 
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ABSTRACT 
 

Creation of Standard Operational Procedures for Mass Media Monitoring at 

Education Office of East Java Province.; Madina Dilla Syifa, 4105021011. 

2024; Widya Mandala Surabaya Catholic University. 2024. 

 

This Final Assignment Report was created to find out the procedures for media 

monitoring in newspapers at the Education Office of East Java Province. This report 

is also equipped with a flow diagram of the Standard Operational Procedures (POS) 

for monitoring media at the Education Office of East Java Province which was 

made in accordance with the decision of the Minister of Education, Culture, 

Research and Technology of the Republic of Indonesia Number 125/M/2021 

concerning Generic Standard Operational Procedures , Administration, Ministry of 

Education, Culture and Technology. The process of monitoring media activities in 

newspapers is one of the routine things that must be carried out by the public 

relations division of the Education Office of East Java Province. From the results 

of observations, the author concludes that there are eight stages. These stages 

include receiving newspapers, grouping newspapers, clipping newspapers, 

distributing clippings (soft files), duplicating clippings, handing over and receiving 

clippings from the head of the TU sub-bag, distributing clippings (hard files). The 

results of the clipping process will be immediately given to the Head of Service and 

the Secretary of the Service, if there is crucial news, this will be immediately 

addressed directly by the Head or Secretary of the Education Office of East Java 

Province. 

 

Keywords: Standard Operational Procedure, Newspaper, Education Office of East 

Java Province 

 

 

 

 

 

 

 

 


