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Abstraksi 

Penelitian ini bertujuan untuk menganalisis pengaruh kepemimpinan 

transaksional, kepuasan kerja dan komitmen organisasional terhadap kinerja pada 

karyawan PT Pesona Permai Indah di Bajawa Nusa Tenggara Timur. 

Desain yang digunakan dalam penelitian ini adalah desain kausal. 

Variabel bebas dalam penelitian ini adalah kepemimpinan transaksional, kepuasan 

kerja, dan komitmen organisasi sedangkan variabel terikat adalah kinerja. Jumlah 

sampel penelitian sebanyak 100 sampel. Teknik analisa data menggunakan regresi 

linier berganda. 

Temuan dalam penelitian ini menunjukkan bahwa kepemimpinan 
transaksional berpengaruh positif terhadap kinerja. Kepuasan kerja berpengaruh 

positif terhadap kinerja. Komitmen organisasi berpengaruh positif terhadap kinerja. 

Kata Kunci: Kepemimpinan Transaksional, Kepuasan Kerja, Komitmen 

Organisasi, Kinerja. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Effect of Transactional Leadership, Job Satisfaction and Organizational 

Commitment To Performance In Employee  

PT Pesona Permai Indah in East Nusa Tenggara Bajawa 

 

Abstract 

 

This study aimed to analyze the influence of transactional leadership, job 

satisfaction and organizational commitment to employee performance at PT 

Pesona Permai Indah in East Nusa Tenggara Bajawa. 

 
The design used in this study are causal design. The independent variable 

in this study is transactional leadership, job satisfaction, and organizational 

commitment, while the dependent variable is the performance. Total sample of 100 

samples. Data analysis techniques using multiple linear regression. 

 

The findings in this study indicate that transactional leadership has 

positive influence on performance. Job satisfaction has positive influence on 

performance. Organizational commitment has positive influence on performance. 

 

Keywords: Transactional Leadership, Job Satisfaction, Organizational 

Commitment, Performance. 
 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR ISI 

BAB 1: PENDAHULUAN...........................................................................1 

1.1 Latar Belakang.........................................................................................1 

1.2 Perumusan Masalah..................................................................................4 

1.3 Tujuan Penelitian......................................................................................5 

1.4 Manfaat Penelitian....................................................................................5 

 1.4.1 Manfaat Akademik..................................................................5 

 1.4.2 Manfaat Praktik.......................................................................5 

1.5 Sistematika Skripsi...................................................................................6 

BAB 2: TINJAUAN KEPUSTAKAAN......................................................7 

2.1 Penelitian Terdahulu.................................................................................7 

2.2 Landasan Teori.......................................................................................10 

 2.2.1 Kepemimpinan Transaksional..............................................10 

 2.2.2 Kepuasan Kerja.....................................................................14 

 2.2.3 Komitmen Organisasional....................................................15 

 2.2.4 Kinerja Karyawan.................................................................18 

2.3 Pengaruh Antar Variabel........................................................................20 

2.3.1 Pengaruh Kepemimpinan Transaksional Terhadap 

Kinerja..............................................................................20 

2.3.2 Pengaruh Kepuasan Kerja Terhadap 

Kinerja................................................................................21 

2.3.3 Pengaruh Komitmen Organisasional Terhadap 

Kinerja................................................................................21 

 

 



2.4 Model Penelitian.....................................................................................22 

2.5 Hipotesis Penelitian................................................................................22 

BAB 3: METODE PENELITIAN.............................................................24 

3.1 Jenis Penelitian.......................................................................................24 

3.2 Identifikasi Variabel...............................................................................24 

3.3 Definisi Operasional...............................................................................24 

3.4 Pengukuran Variabel..............................................................................27 

3.5 Populasi, Sampel dan Teknik Pengambilan Sampel..............................27 

 3.5.1 Populasi Penelitian................................................................27 

 3.5.2 Sampel Penelitian..................................................................27 

 3.5.3 Teknik Pengambilan Sampel................................................28 

3.6 Teknik Analisis Data..............................................................................28 

3.6.1 Uji Validitas..........................................................................28 

3.6.2 Uji Reliabilitas......................................................................28 

3.6.3 Uji Normalitas.......................................................................28 

3.6.4 Uji Multikolinieritas..............................................................29 

3.6.5 Uji Heteroskedatisitas...........................................................29 

3.6.6 Uji Linier Berganda..............................................................29 

3.7 Uji Hipotesis...........................................................................................30 

BAB 4: ANALISIS DAN PEMBAHASAN..............................................33 

4.1 Deskripsi Data........................................................................................33 

 4.1.1 Gambaran Umum PT Pesona Permai Indah.........................33 

  

 



4.1.2 Profil Responden Penelitian..................................................37 

 4.1.3 Analisis Variabel Penelitian..................................................39 

4.2 Pengujian Variabel Penelitian................................................................44 

4.2.1 Validitas Kuesioner...............................................................44 

 4.2.2 Uji Reliabilitas......................................................................48 

 4.2.3 Uji Normalitas.......................................................................49 

 4.2.4 Uji Multikolinieritas..............................................................50 

 4.2.5 Uji Heteroskedatisitas...........................................................51 

4.3 Analisis Data Penelitias..........................................................................52 

4.3.1 Pengujian Simultas................................................................52 

4.3.2 Koefisien Korelasi................................................................52 

4.3.3 Koefisien Determinasi..........................................................53 

4.3.4 Persamaan Regresi Linier Berganda.....................................53 

4.4 Pengujian Hipotesis Penelitian...............................................................54 

4.4.1 Pengaruh Kepemimpinan Transaksional Terhadap Kinerja 

Karyawan............................................................................54 

4.4.2 Pengaruh Kepuasan Kerja Terhadap Kinerja 

Karyawan............................................................................55 

4.4.3 Pengaruh Komitmen Organisasi Terhadap Kinerja 

Karyawan...........................................................................55 

4.5 Pembahasan............................................................................................56 

4.5.1 Pengaruh Kepemimpinan Transaksional Terhadap Kinerja 

Karyawan............................................................................56 

4.5.2 Pengaruh Kepuasan Kerja Terhadap Kinerja 

Karyawan............................................................................57 

 



4.5.3 Pengaruh Komitmen Organisasi Terhadap Kinerja 

Karyawan...........................................................................58 

BAB 5: SIMPULAN DAN SARAN...........................................................59 

5.1 Simpulan Penelitian................................................................................59 

5.2 Saran.......................................................................................................59 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR TABEL 

Tabel 1.1 Data Kinerja Karyawan 6 Proyek Pertama Tahun 2014 PT Pesona 

Permai Indah..................................................................................3 

Tabel 2.1 Perbandingan Penelitian Sekarang dan Penelitian Terdahulu........9 

Tabel 4.1 Karyawan PT Pesona Permai Indah.............................................33 

Tabel 4.2 Profil Responden Berdasarkan Usia ............................................28 

Tabel 4.3 Profil Responden Berdasarkan Jenis Kelamin.............................28 

Tabel 4.4 Profil Responden Berdasarkan Pendidikan Terakhir...................39 

Tabel 4.5 Interval Rata-Rata Variabel Penelitian.........................................39 

Tabel 4.6 Statistik Deskriptif Variabel Kepemimpinan Transaksional........40 

Tabel 4.7 Statistik Deskriptif Variabel Kepuasan Kerja..............................41 

Tabel 4.8 Statistik Deskriptif Variabel Komitmen Organisasi.....................42 

Tabel 4.9 Statistik Deskriptif Variabel Kinerja Karyawan..........................43 

Tabel 4.10 Uji Validitas Variabel Kepemimpinan Transaksional...............44 

Tabel 4.11 Uji Validitas Variabel Kepuasan Kerja......................................45 

Tabel 4.12 Uji Validitas Variabel Komitmen Organisasi............................46 

Tabel 4.13 Uji Validitas Variabel Komitmen Organisasi............................47 

Tabel 4.14 Uji Reliabilitas Jawaban Responden..........................................49 

Tabel 4.15 Uji Normalitas............................................................................49 

Tabel 4.16 Uji Multikolinieritas...................................................................50 

Tabel 4. 17 Uji Heteroskedatisitas...............................................................51 

Tabel 4.18 Pengujian Pengaruh Kepemimpinan Transaksional Terhadap Kinerja 

Karyawan.....................................................................55 

 



Tabel 4.19 Pengujian Pengaruh Kepuasan Kerja Terhadap Kinerja 

Karyawan..................................................................................55 

Tabel 4.20 Pengujian Pengaruh Komitmen Organisasi Terhadap Kinerja 

Karyawan..................................................................................56 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Daftar Gambar 

Gambar 2.1 Kepemimpinan Transaksional dan Kepemimpinan 

Transformasional......................................................................12 

Gambar 2.2 Model Penelitian.......................................................................22 

Gambar 4.1 Struktur Organisasi PT Pesona Permai Indah..........................34 

Gambar 4.2 Struktur Hirarki Divisi Proyek.................................................37 

 

LAMPIRAN 

Lampiran 1. Kuesioner Penelitian 

Lampiran 2. Karakteristik Responden Penelitian 

Lampiran 3. Uji Validitas 

Lampiran 4. Uji Reliabilitas 

Lampiran 5. Statistik Deskriptif 

Lampiran 6. Output Regresi  

Lampiran 7. Output Normalitas 

Lampiran 8. Output Uji Heteroskedatisitas 

Lampiran 9. Data Kuesioner Penelitian 

 

 

 

 

 


