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PENGARUH KUALITAS KEPRIBADIAN KONSELOR DAN MINAT
SISWA MEMANFAATKAN LAYANAN KONSELING TERHADAP
KEEFEKTIFAN LAYANAN KONSELING INDIVIDU

Brigita Octavia Wulansari? Fransisca Mudjijanti 2
Program Studi Bimbingan dan Konseling,Universitas Katolik
Widya Mandala Surabaya*?

Email: brigitaoctaviaw@gmail.com *
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Abstrak

Tujuan penelitian ini adalah untuk mengetahui : 1)Pengaruh kualitas kepribadian
konselor terhadap keefektifan layanan konseling, 2)Pengaruh minat siswa
terhadap keefektifan layanan konseling, 3) Pengaruh kualitas kepribadian
konselor dan minat siswa terhadap keefektifan layanan konseling. Populasi dalam
penelitian adalah siswa SMP Negeri 13 Madiun yang pernah melakukan konseling
individu berjumlah 58 siswa. Teknik pengambilan sampel yang digunakan adalah
total sampling. Data diperoleh menggunakan angket berbentuk skala, yaitu: skala
keefektifan layanan konseling, skala kualitas kepribadian konselor, dan skala
minat siswa memanfaatkan layanan konseling. Hipotesis penelitian 1)Hipotesis
minor pertama: Kualitas kepribadian konselor mempengaruhi keefektifan layanan
konseling, 2)Hipotesis minor kedua: Minat siswa memanfaatkan layanan
konseling mempengaruhi keefektifan layanan konseling, 3)Hipotesis mayor
Kualitas kepribadian konselor dan minat siswa memanfaatkan layanan konseling
mempengaruhi  keefektifan layanan konseling. Data dianalisis menggunakan
teknik  regresi  linear  berganda. = Model persamaan  regresi Y=
41,279+0,343X1+0,182X2. Hasil uji hipotesis menunjukkan: 1) Kualitas
Kepribadian Konselor mempengaruhi keefektifan layanan konseling diterima,
karena t hitung > t tabel = (2.311>2,002), 2) Minat siswa memanfaatkan layanan
konseling mempengaruhi keefektifan layanan konseling diterima, karena nilai t
hitung > t tabel = (3,617 > 2,002), 3) Kualitas kepribadian konselor dan minat
siswa memanfaatkan layanan konseling mempengaruhi keefektifan layanan
konseling diterima, karena nilai F hitung >F tabel = (17,255 > 3,16). Berdasarkan
hasil analisis dapat disimpulkan bahwa: 1) Hipotesis minor pertama diterima, 2)
Hipotesis minor kedua diterima, 3) Hipotesis mayor diterima.

Kata kunci : Konseling Individu, Kepribadian Konselor, Minat Siswa.
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THE INFLUENCE OF COUNSELOR PERSONALITY QUALITIES AND
STUDENTS' INTEREST IN UTILIZING COUNSELING SERVICES ON
THE EFFECTIVENESS OF INDIVIDUAL COUNSELING SERVICES
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Abstract

The purpose of this study was to determine: 1)The effect of counselor personality
quality on the effectiveness of counseling services,2)The effect of student interest
on the effectiveness of counseling services,3)The effect of counselor personality
quality and student interest on the effectiveness of counseling services.The
population in the study were students of SMP Negeri 13 Madiun who had done
individual counseling totaling 58 students.The sampling technique used was total
sampling.Data were obtained using a scale questionnaire, namely: counseling
service effectiveness scale, counselor personality quality scale, and student
interest scale in utilizing counseling services.Research hypotheses 1)First minor
hypothesis:Counselor's personality quality affects the effectiveness of counseling
services, 2)The second minor hypothesis: Students' interest in utilizing counseling
services affects the effectiveness of counseling services, 3)Major hypothesis:
Counselor personality quality and students' interest in utilizing counseling
services affect the effectiveness of counseling services. Data were analyzed using
multiple linear regression techniques. The regression equation model Y= 41.279
+0.343X1+0.182X2. The results of hypothesis testing show:1)Counselor
Personality Quality affects the effectiveness of counseling services is accepted,
because t count>t table=(2,311>2,002), 2)Student interest in utilizing counseling
services affects the effectiveness of counseling services is accepted, because the
value of t count>t table=(3.617>2.002), 3)The quality of counselor personality
and student interest in utilizing counseling services affects the effectiveness of
counseling services is accepted, because the value of F count>F
table=(17.255>3.16). Based on the results of the analysis it can be concluded
that: 1)The first minor hypothesis is accepted, 2)The second minor hypothesis is
accepted, 3)The major hypothesis is accepted.

Keywords: Individual Counseling, Counselor Personality, Student Interest.
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