CHAPTER 5

CONCLUSION AND SUGGESTIONS

In this chapter, the researcher concludes the findings and the discussion
that was in the previous chapter. This chapter consists of two sections, first one,
that is the conclusion of the findings and discussion and the second one is the
suggestions.

5.1 Conclusion

In line with the findings and discussion part in chapter 4, it was found that
the causes of anxiety on English Department Students: First, Non-linguistic Factor
which is overthinking. Second, Non-spoken linguistic factor (not understanding
speaking topic and speaking context. Third, Non-linguistic Factor that is low self-
confidence. Fourth, Spoken Linguistic Factor such as improper accent,
mispronunciation of words, improper intonation, talking speed, vocabulary, and
grammar. Fifth, Non-linguistic Factor, such as uncomfortable teaching method
and learning experience factor.

The result of the calculation showed that overthinking is the main cause of
anxiety which means that students worry too much about something that does not
happen yet. Overthinking about their speaking skill or how they speak leads to
anxiety. In addition to that, overthinking about whether they are left behind or not
worsen their anxiety.

The second research problem aims to find out the effects of anxiety on

English department students’ speaking performance and the results is decreased
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speaking fluency and performance is the effects that most students experienced.
Students become hesitant to speak and it makes them not showing their true
speaking skill. Secondly, vocabulary and grammar in speaking are also affected
by anxiety. Students become forgetful and confused of using words that suitable
or match speaking topic and context. Anxiety also makes them talk in a messy
structure and tenses as well.

Last, the strategies that students applied to cope with anxiety are
preparation, peer-seeking, positive thinking, and relaxation. However, preparation
and peer-seeking are not suitable for spontaneous speaking activity. The findings
shows that the main strategy used by the students beside those two strategies is
positive thinking. Students tend to imagine that good or positive will happen to
reduce their anxiety especially when they have to do presentation in class.

5.2 Suggestions

In this research, the researcher provides advice for lecturers, students, and

other researchers.

5.2.1 For lecturers

Based on the findings, the main cause of anxiety is overthinking so
lectures or educators are expected to make the class environment more relaxed
and supportive so that students feel like making mistakes or taking risks in
learning to speak are part of the learning process. That way, students do not
overthink that they are left behind. Based on the finding, the main strategy that

students used after Preparation and Peer-seeking (both strategies is not suitable if
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students should speak spontaneously) is Positive Thinking, so it’s better if
educators reinforce growth mindset to students, meaning that by having effort and

practicing students can overcome anxiety in speaking.

5.2.2 For Students

Based on findings of the causes and effects of anxiety in speaking, every
students should be more aware that negative feedback or comment can lead to
anxiety in speaking. It’s better to not laugh if someone mispronounce words or
makes mistake when speaking English. Instead, gives positive words and know
that it’s okay to makes mistakes because it is the process of learning itself.
Without trial and error, there will be no significant progress in learning. Students
can also try strategies in reducing anxiety to make their speaking performance
better. Based on the findings, students should try to talk often with their peers to
increase their confidence in speaking. Preparation can also be done for planned

occasion for example presentation.

5.2.3 For Other Researchers

Based on the findings, the researcher expected that other researchers will
conduct research about more strategies that students can use spontaneously when
they are feeling afraid to speak because most of strategies found are not suitable

for speaking spontaneously.

51



REFERENCES

Andriyani, D. F. (2020). Students’ anxiety on speaking performance at the eighth
grade of MTS Negeri 5 Karanganyar [Master’s thesis, IAIN Surakarta].
http://eprints.iain-surakarta.ac.id/255/

Armanzo, A. (2019). The analysis of students’ foreign language anxiety (fla) in
speaking (a descriptive qualitative study at the sixth semester students of
IAIN Bengkulu) [Master’s thesis, IAIN Bengkulul].
http://repository.iainbengkulu.ac.id/3707/1/ABDI1%20ARMANZO.pdf

Bachman, L. F., & Palmer, A. S. (2018). Language assessment in practice:
Developing language assessments and justifying their use in the real world.
Oxford, United Kingdom: Oxford University Press.

Christy, A., Jufri, & Mukhaiyar. (2021). The effect of speaking anxiety on
students performance in speech class. Proceedings of the Ninth
International Conference on Language and Arts (ICLA 2020).
https://doi.org/10.2991/assehr.k.210325.043

Craske, M. G. (2015). Anxiety disorders: Psychological approaches to theory and
treatment. Newbury Park, CA: Sage Publications.

Creswell, J. W. (2002). Educational research: Planning, conducting, and
evaluating quantitative (Vol. 7). NJ: Prentice Hall Upper Saddle River.
Crystal, D. (2003). English as a global language. Cambridge, England: Cambridge

University Press.

Daud, A., Ras, F., Novitri, N., & Audia, C. P. (2019). Factors contributing to
speaking anxiety: A case study of pre-service English teachers. Journal of
Educational Sciences, 3(3), 412._https://doi.org/10.31258/jes.3.3.p.412-422

Davison, G. C. (2008). Abnormal psychology. Toronto: Veronica Visentin. ISBN
978-0-470- 84072-6

Eagleson, C., Hayes, S., Mathews, A., Perman, G., & Hirsch, C. R. (2016). The
power of positive thinking: Pathological worry is reduced by thought
replacement in Generalized Anxiety Disorder. Behaviour research and
therapy, 78, 13—18. https://doi.org/10.1016/j.brat.2015.12.017

Fincham, G.W., Strauss, C., Montero-Marin, J. et al. Effect of breathwork on

stress and mental health: A meta-analysis of randomised-controlled
trials. Sci Rep 13, 432 (2023). https://doi.org/10.1038/s41598-022-27247-y

Gay, L. R. (1991). Educational evaluation and measurement: Competencies for
analysis and application. UK: Macmillan Publishing Company.
Haghighatdoost, F., Feizi, A., Esmaillzadeh, A., Rashidi-Pourfard, N., Keshteli, A.

H., Roohafza, H., & Adibi, P. (2018). Drinking plain water is associated
with decreased risk of depression and anxiety in adults: Results from a large
cross-sectional study. World journal of psychiatry, 8(3), 88-96.
https://doi.org/10.5498/wijp.v8.i3.88

Hammersley, Martyn. (2013). What is qualitative research - Martyn Hammersley.
London and New York: Bloomsbury.
Hauck, M., & Hurd, S. (2005). Exploring the link between language anxiety and

52


http://eprints.iain-surakarta.ac.id/255/
http://eprints.iain-surakarta.ac.id/255/
http://eprints.iain-surakarta.ac.id/255/
http://repository.iainbengkulu.ac.id/3707/1/ABDI%20ARMANZO.pdf
http://repository.iainbengkulu.ac.id/3707/1/ABDI%20ARMANZO.pdf
http://repository.iainbengkulu.ac.id/3707/1/ABDI%20ARMANZO.pdf
https://doi.org/10.2991/assehr.k.210325.043
https://doi.org/10.2991/assehr.k.210325.043
https://doi.org/10.2991/assehr.k.210325.043
https://doi.org/10.31258/jes.3.3.p.412-422
https://doi.org/10.31258/jes.3.3.p.412-422
https://doi.org/10.1016/j.brat.2015.12.017
https://doi.org/10.1038/s41598-022-27247-y
https://doi.org/10.5498/wjp.v8.i3.88

learner self-management in open language learning contexts. European
Journal of  Open, Distance and  E-Learning, 2005(2).
http://www.eurodl.org/materials/contrib/2005/Mirjam_Hauck.htm

Hayes-Harb, R. (2014). Alene Moyer. Foreign Accent: The Phenomenon of Non-
native Speech. Cambridge, U.K.: Cambridge University Press. 2013. 227 pp.
Hb  (9781107005815) US$95.00.  Journal of  Sociolinguistics.
https://doi.org/10.1111/josl.12086

Horwitz, M. B., Horwitz, E. K., & Cope, J. (1986). Foreign language classroom
anxiety. Modern Language Journal, 70(2), 125-135.
https://doi.org/10.1111/].1540-4781.1986.tb05256.x.

Hughes, R. (2011). Teaching and researching speaking. U.K.: Pearson Education

Limited.

Ikhsaniyah, N. (2022). An analysis of students’ speaking anxiety: possible causes
and coping strategies [Master’s thesis, UIN Syarif Hidayatullah Jakarta].
https://repository.uinjkt.ac.id/dspace/bitstream/123456789/59160/1/1117014
0000029 NADIATUL%20IKHSANIYAH.pdf

Karim, F., Oyewande, A. A., Abdalla, L. F., Chaudhry Ehsanullah, R., & Khan, S.

(2020). Social Media Use and Its Connection to Mental Health: A
Systematic Review. Cureus, 12(6), e8627.
https://doi.org/10.7759/cureus.8627

Khalidah. (2022). Non-linguistic difficulty factors of speaking English faced by
students of English language education study program batch 2019 at
Lambung Mangkurat University [Master’s thesis, ULM, Banjarmasin].
http://digilib.ulm.ac.id/archive/digital/detailed.php?code=21531

Khusnia, A. N. (2017). Students’ Perspectives on Speaking Anxiety in the English
Foreign Language Classroom. Journal of Education and Learning, 11(1),
83-90. https://doi.org/10.11591/edulearn.v11i1.4301

Knight, L. K., & Depue, B. E. (2019). New Frontiers in Anxiety Research: The
Translational Potential of the Bed Nucleus of the Stria Terminalis. Frontiers
in Psychiatry, 10. https://doi.org/10.3389/fpsyt.2019.00510

Kondo, D.S., & Ying-Ling, Y. (2004). Strategies for coping with language anxiety:
The case of students of English in Japan. ELT Journal, 58(3), 258-265.
http://203.72.145.166/ELT/files/58-3-5.pdf

Kralova, Zdena. (2016). Foreign Language Anxiety.
https://www.researchgate.net/publication/312918924 Foreign Language A
nxiety

Mahpudilah, S. (2016). The attribution on students’ speaking anxiety in efl
classroom. Journal of English and Education, 4(2), 101-114.
https://ejournal.upi.edu/index.php/L-E/article/view/4635

McCombes, S. (2022, October 10). Descriptive research | definition, types,
methods & examples. Scribbr.
https://www.scribbr.com/methodology/descriptive-research/

McNally R. J. (2009). Can we fix PTSD in DSM-V?. Depression and anxiety,
26(7), 597-600. https://doi.org/10.1002/da.20586

Miftahudin, M. (2021). Factors Influencing Students' Speaking Anxiety at One

53


http://www.eurodl.org/materials/contrib/2005/Mirjam_Hauck.htm
http://www.eurodl.org/materials/contrib/2005/Mirjam_Hauck.htm
http://www.eurodl.org/materials/contrib/2005/Mirjam_Hauck.htm
https://doi.org/10.1111/josl.12086
https://doi.org/10.1111/j.1540-4781.1986.tb05256.x
https://doi.org/10.1111/j.1540-4781.1986.tb05256.x
https://doi.org/10.1111/j.1540-4781.1986.tb05256.x
https://repository.uinjkt.ac.id/dspace/bitstream/123456789/59160/1/11170140000029_NADIATUL%20IKHSANIYAH.pdf
https://repository.uinjkt.ac.id/dspace/bitstream/123456789/59160/1/11170140000029_NADIATUL%20IKHSANIYAH.pdf
https://repository.uinjkt.ac.id/dspace/bitstream/123456789/59160/1/11170140000029_NADIATUL%20IKHSANIYAH.pdf
https://repository.uinjkt.ac.id/dspace/bitstream/123456789/59160/1/11170140000029_NADIATUL%20IKHSANIYAH.pdf
https://doi.org/10.7759/cureus.8627
http://digilib.ulm.ac.id/archive/digital/detailed.php?code=21531
https://doi.org/10.3389/fpsyt.2019.00510
http://203.72.145.166/ELT/files/58-3-5.pdf
https://www.researchgate.net/publication/312918924_Foreign_Language_Anxiety
https://www.researchgate.net/publication/312918924_Foreign_Language_Anxiety
https://ejournal.upi.edu/index.php/L-E/article/view/4635
https://ejournal.upi.edu/index.php/L-E/article/view/4635
https://ejournal.upi.edu/index.php/L-E/article/view/4635
https://www.scribbr.com/methodology/descriptive-research/
https://www.scribbr.com/methodology/descriptive-research/
https://www.scribbr.com/methodology/descriptive-research/
https://doi.org/10.1002/da.20586

Public University in Jambi: Personality Traits, Motivation, and Family
Environment Aspects (Doctoral dissertation, Universitas Jambi).

Moyer, A. (2013). Foreign accent: The phenomenon of non-native speech.
Cambridge, U.K.: Cambridge University Press.

Pahargyan, T. (2021). STUDENTS’ ANXIETY IN SPEAKING ENGLISH
DURING DISTANCE LEARNING. UC Journal: ELT, Linguistics and
Literature Journal, 2(1), 1-13. doi: https://doi.org/10.24071/uc.v2i1.3240

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., &
Hoagwood, K. (2013). Purposeful sampling for qualitative data collection
and analysis in mixed method implementation research. Administration and
Policy in Mental Health and Mental Health Services Research, 42(5), 533-
544. https://doi.org/10.1007/s10488-013-0528-y

Rao, P. S. (2019). The importance of speaking skills in English classrooms. Alford
Council of International English & Literature Journal (ACIELJ), 2(2).
https://www.researchgate.net/publication/334283040 THE IMPORTANCE
_OF SPEAKING_SKILLS IN ENGLISH CLASSROOMS

Renandya, W. A., Hamied, F. A., & Nurkamto, J. (2018). English language
proficiency in Indonesia: Issues and prospects. The Journal of Asia TEFL,

15(3), 618-629. https://doi.org/10.18823/asiatefl.2018.15.3.4.618

Robinson, O. J., Vytal, K., Cornwell, B. R., & Grillon, C. (2013). The impact of
anxiety upon cognition: perspectives from human threat of shock
studies. Frontiers in human neuroscience, 7, 203.
https://doi.org/10.3389/fnhum.2013.00203

Rodriguez, M., & Abreu, O. (2003). The stability of general foreign language
classroom anxiety across English and French. Modern Language Journal,
87, 365-374. http://dx.doi.org/10.1111/1540-4781.00195

Sadighi, F., & Dastpak, M. (2017). The Sources of Foreign Language Speaking
Anxiety of Iranian English Language Learners. International Journal of
Education and Literacy Studies, 54), I11.
https://doi.org/10.7575/aiac.ijels.v.5n.4p.111

Silitonga, H., Sinaga, N. T., Napitupulu, F. D., & Sihite, J. (2020). Students'
speaking performance of English department: Anthropolinguistic approach.
International Journal of  Research and Review, 7(8).
https://www.ijrrjournal.com/IJRR _Vol.7 Issue.8 Aug2020/IJRR0O016.pdf

Sinaga, N.T. (2019). Performative verb of Saluh-suh incantation in Simalungun
ethnic. KnE Social Sciences. 3(19), 876-887.
https://doi.org/10.18502/kss.v3119.4914

Sugiyono, P. D. (2019). Metode penelitian pendidikan (kuantitatif, kualitatif,
kombinasi, R&D dan penelitian pendidikan). Bandung: Alfabeta

Sutarsyah, C. (2017). An Analysis of Student’s Speaking Anxiety and its Effect
on Speaking Performance. IJELTAL (Indonesian Journal of English
Language  Teaching  and  Applied  Linguistics), 1(2), 143.
https://doi.org/10.21093/ijeltal.v1i2.14

Zuhriyah, Mukminatus. (2017). Storytelling to improve students’ speaking skill.
in English education. Jurnal Tadris Bahasa Inggris. 10(1), 119-134.
https://media.neliti.com/media/publications/60662-EN-storytelling-to-

54


https://doi.org/10.24071/uc.v2i1.3240
https://doi.org/10.1007/s10488-013-0528-y
https://doi.org/10.1007/s10488-013-0528-y
https://www.researchgate.net/publication/334283040_THE_IMPORTANCE_OF_SPEAKING_SKILLS_IN_ENGLISH_CLASSROOMS
https://www.researchgate.net/publication/334283040_THE_IMPORTANCE_OF_SPEAKING_SKILLS_IN_ENGLISH_CLASSROOMS
https://www.researchgate.net/publication/334283040_THE_IMPORTANCE_OF_SPEAKING_SKILLS_IN_ENGLISH_CLASSROOMS
https://www.researchgate.net/publication/334283040_THE_IMPORTANCE_OF_SPEAKING_SKILLS_IN_ENGLISH_CLASSROOMS
https://doi.org/10.18823/asiatefl.2018.15.3.4.618
https://doi.org/10.3389/fnhum.2013.00203
http://dx.doi.org/10.1111/1540-4781.00195
http://dx.doi.org/10.1111/1540-4781.00195
https://doi.org/10.7575/aiac.ijels.v.5n.4p.111
https://www.ijrrjournal.com/IJRR_Vol.7_Issue.8_Aug2020/IJRR0016.pdf
https://www.ijrrjournal.com/IJRR_Vol.7_Issue.8_Aug2020/IJRR0016.pdf
https://www.ijrrjournal.com/IJRR_Vol.7_Issue.8_Aug2020/IJRR0016.pdf
https://doi.org/10.18502/kss.v3i19.4914
https://doi.org/10.18502/kss.v3i19.4914
https://doi.org/10.18502/kss.v3i19.4914
https://doi.org/10.21093/ijeltal.v1i2.14
https://media.neliti.com/media/publications/60662-EN-storytelling-to-improve-students-speakin.pdf

improve-students-speakin.pdf

55


https://media.neliti.com/media/publications/60662-EN-storytelling-to-improve-students-speakin.pdf

	CHAPTER 5
	CONCLUSION AND SUGGESTIONS
	5.1 Conclusion
	5.2 Suggestions
	5.2.1 For lecturers
	5.2.2 For Students
	5.2.3 For Other Researchers


	REFERENCES

