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Perusahaan Bakery X kota Malang’’. Skripsi Sarjana Strata 1. Fakultas Psikologi 

Universitas Katolik Widya Mandala Surabaya kampus kota Madiun. 

 

ABSTRAK 

 

Kepemilikan kepuasan kerja pada karyawan adalah suatu hal yang sangat 

dibutuhkan oleh perusahaan, mengingat karyawan merupakan aset utama yang 

dimiliki oleh perusahaan. Kepemilikan kepuasan kerja merupakan hal yang dapat 

dipengaruhi oleh rekan kerja, komunikasi, supervisi, gaji, penghargaan, tunjangan, 

peraturan dan prosedur kerja, promosi hingga sifat pekerjaan. Penelitian ini 

bertujuan untuk mengetahui dan menganalisis kepuasan kerja pada karyawan di 

perusahaan bakery X kota Malang. Sampel dalam penelitian ini sebanyak 116 

responden dengan kriteria karyawan yang bekerja secara full-time atau penuh. 

Penelitian ini menggunakan pendekatan kuantitatif deskriptif dengan metode 

pengambilan data menggunakan teknik purposive sampling. Instrumen yang 

digunakan dalam penelitian ini merupakan pertanyaan terbuka yang telah 

dikembangkan oleh peneliti melalui teori JSS (Job Satisfaction Survey) dari 

Spector. Penelitian ini membagi dalam 3 kategori meliputi tinggi, sedang dan 

rendah. Hasil penelitian ini menunjukan bahwa karyawan yang bekerja di 

perusahaan bakery X kota Malang memiliki kepuasan kerja pada kategori sedang 

sebesar 74,1% dan kategori tinggi sebesar 25,9%. Selain itu dalam penelitian ini 

juga mengukur berdasarkan jenis kelamin serta aspek kepuasan kerja dengan 

perolehan kategori sedang. 

 

Kata kunci : Kepuasan Kerja, Karyawan 
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Veronika Agnesya Piran. (2023). Description of Job Satisfaction of Employees in 

Bakery Company X Malang City. Undergraduate Thesis. Faculty of Psychology 

Widya Mandala Surabaya, Catholic University. 

 

ABSTRACT 

 

Ownership of job satisfaction in employees is something that is needed by the 

company, considering that employees are the main asset owned by the company. 

Ownership of job satisfaction is something that can be influenced by relationships 

with colleagues, level of communication, supervision or superiors, salary, awards, 

benefits, work regulations and procedures, promotion to the nature of work. This 

study aims to determine and analyze job satisfaction of employees at bakery 

company X Malang city. The sample in this study were 124 respondents with the 

criteria of employees working full-time or full time. This study used a descriptive 

quantitative approach with data collection methods using a purposive sampling 

technique. The instrument used in this study is an open question that has been 

developed by researchers through Spector's JSS (Job Satisfaction Survey) theory. 

This study divides into 3 categories including high, medium and low. The 

characteristics of employees who have high job satisfaction are that they are able 

to be more productive, have a commitment to the company and have trust and 

confidence in their company and conversely those who are low have not been able 

to contribute more and have low confidence that the company will provide 

satisfaction to employees in the future. a long period of time, whereas employees 

who have job satisfaction in the moderate category or are quite satisfied are they 

are able to adapt to the work environment. The results of this study indicate that 

employees who work at bakery company X Malang city have job satisfaction in the 

medium category of 74.1% and in the high category of 25.9. In addition, in this 

study also measured based on gender and aspects of job satisfaction with the 

acquisition of the moderate category. 

 

Keywords : Job Satisfaction, Employees 

 

 

 


