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ABSTRACT

Triana, Yuni 2004. The Resister Used bJ) the Announcers in the Infornwtion
Center qf Matahari Department Store in Plaza Tuniungan 3 Surabaya. S-1
thesis, English Department, Teacher Training Faculty of Widya Mandala
S urabaya Cathoiic Universitv.
Advisors: (l) Drs. V. Luluk Prijambodo, (il) M.Pd., Mateus Yumamamto,
M.Hum.

Keywords; Register, Language, Announcers, Information Center, Matahari
Department Store.

l'he use of certain codes to cover important message are very i mportant for
the announcers, especially when thev have to deliver the announcement on the air
(by microphone). The language used by the announcers for the customers is
different from the languageused by the announcers for the employees The rwiter
found that they are using certain codes to give announcements to the emplovees,
and common language to the customers. This phenomenon attached the *riter to
investigate the register used by the Announcers in the Information Center of
Matahari Deparfnent Store in Plaza Tunjungan 3 Surabaya to find out the qvpes of
the register.

The study under report theh has the following research question: What are
the types of register found in the language used by the announcers in the
information centre of Matahari Department Store in Plaza Tunjungan 3 Surabaya?
The theories used are the theories belonging to sociolinguistics, they are register
based on the related-user: field, tenor and mode, and the types ofregister.

In crder to get the needed data, the writer recorded the utterances of the
announcers in the information center of Matahari Departrnent Store in Plaza
Tunjungan 3 Surabaya, and then transcribed them into written form. The rwiter
then analysed the data based on the parameters set up. first, the writer analysed to
find the notion ofthe register on the basis ofthe frrst parameters: field, tenor, and
mode, then, the writer determines the types of the register: formal register,
informal register or reporting register.

The result of the fint data analysis shows that the language used by the
announcers in the information center of the Matahari Department Store is
included in register. The result of the second data analysis shows that they are
tkee types of register can be found: formal register, informal register and
reporting register.

The writer hopes that this study can make the understanding of register
better that other people outside the community will understand the language,
especially about the announcements uttered by the announcers for the employees
in the information centre of Matahari Deparfinent Store in Plaza Tunjungan 3,
Surabaya. For further researchers, the using ofmodern technology such as handy
cam, to record not only the voice but also the gesture and the expression of the
announcers, it can help to have a clearly explanations about reporting register.
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