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ABSTRAK

Para karyawan yang bekerja secara work from anywhere ini perlu memiliki
organizational citizenship behavior yang baik agar dapat bekerja secara efektif bagi
perusahaan di segala macam situasi yang ada. Namun, dapat terlihat dari hasil
preliminary bahwa terdapat beberapa karyawan yang kurang memiliki
organizational citizenship behavior yang baik. Organizational citizenship behavior
sendiri merupakan suatu perilaku di mana seorang individu bersedia untuk
berkontribusi pada perusahaan lebih dari tuntutan pekerjaan yang ada di perusahaan
itu sehingga dapat mendukung perusahaan secara efektif. Peneliti memiliki tujuan
penelitian yaitu untuk melihat apakah ada perbedaan organizational citizenship
behavior berdasarkan jenis kelamin pada para karyawan yang mengalami work
from anywhere. Pengambilan sampel dilakukan dengan menggunakan teknik
purposive sampling dan memperoleh 150 responden. Berdasarkan hasil penelitian
yang telah dilakukan, didapatkan bahwa terdapat perbedaaan tingkat organizational
citizenship behavior yang dimiliki oleh karyawan laki-laki dan perempuan dengan
nilai sig sebesar 0,000. OCB yang dimiliki oleh laki-laki lebih tinggi daripada OCB
yang dimiliki oleh perempuan. Laki-laki memiliki persentase yang lebih tinggi pada
kategori sangat tinggi dan tinggi pada semua aspek OCB.

Kata kunci : Karyawan; Work from anywhere; Organizational citizenship behavior
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Faustinus Felix Susilo (2022). “Organizational Citizenship Behavior Differences
Based On Gender in Employees That Experienced Work From Anywhere”.
Undergraduate Thesis. Faculty of Psychology in Widya Mandala Catholic
University Surabaya.

ABSTRACT

Workers that work with work anywhere must have good organizational citizenship
behavior so that workers can be good; however, it can be seen from the preliminary
result that some employees need better organizational citizenship behavior.
Organizational citizenship behavior itself is helping behavior from the employees
when co-workers face didifficultiesorkers that work from anywhere must have an
od organizational citizenship behavior so the workers can work effectively for the
company in all kinds of situations. If the workers have bad organizational
citizenship behavior, it will have an impact on the performance of the company.
The researcher has a research purpose, to see if there is a difference in
organizational citizenship behavior based on the gender of the workers that work
from anywhere. The researcher took samples using purposive sampling and
obtained 150 respondents. Based on the result of the research that has been done,
there are differences in organizational citizenship behavior based on the gender
with sig value 0,000. Men’s organizational citizenship behavior is higher than
woman'’s organizational citizenship behavior. Men has higher percentage in very
high and high category from all of organizational citizenship behavior’s aspects.

Keywords : Workers, Work from anywhere, Organizational citizenship behavior
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