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Joshua Ricardo (2022). “Studi Deskriptif Kuantitatif Komitmen Organisasi pada 

Karyawan Industri Manufaktur”. Skripsi Sarjana Strata 1. Fakultas Psikologi 

Universitas Katolik Widya Mandala Surabaya. 

ABSTRAK 
Fenomena mengenai komitmen organisasi cukup sering terjadi pada karyawan 

industri manufaktur. Penelitian ini dilakukan karena banyak karyawan industri 

manufaktur mengalami komitmen organisasi yang kurang. Penelitian ini dilakukan 

pada karyawan industri manufaktur dengan rentang usia 20-40 tahun. Tujuan 

penelitian ini untuk mengetahui bagaimana gambaran deskriptif kuantitatif pada 

karyawan industri manufaktur. Metodologi penelitian yang digunakan dalam 

penelitian ini menggunakan metodologi penelitian kuantitatif dengan jumlah 75 

responden karyawan industri manufaktur. Teknik sampling yang digunakan dalam 

penelitian ini adalah purposive sampling. Alat ukur yang digunakan untuk 

mengukur komitmen organisasi adalah skala komitmen organisasi. Hasil penelitian 

komitmen organisasi pada karyawan industri manufaktur mayoritas sangat rendah 

dengan jumlah persentase sebesar 33,3%. Hasil proporsi sangat rendah dimensi 

komitmen organisasi pada aspek berkelanjutan. Sedangkan, proporsi rendah 

terletak pada aspek afektif dan aspek normatif. 

Kata kunci: Komitmen Organisasi, karyawan industri manufaktur, berusia 20-40 

tahun. 
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Joshua Ricardo (2022). “Quantitative Descriptive Study of Organizational 

Commitment to Manufacturing Industry Employees”. Undergraduate Thesis. 

Faculty of Psychology, Widya Mandala Catholic University of Surabaya. 

ABSTRACT 
The phenomenon of organizational commitment is quite common among 

manufacturing industry employees. This research was conducted because many 

employees in the manufacturing industry experience a lack of organizational 

commitment. This research was conducted on manufacturing industry employees 

with an age range of 20-40 years. The purpose of this study is to find out how the 

quantitative descriptive description of manufacturing industry employees is. The 

research methodology used in this study used a quantitative research methodology 

with a total of 75 employees in the manufacturing industry. The sampling technique 

used in this study was purposive sampling. The measuring tool used to measure 

organizational commitment is the organizational commitment scale. The results of 

organizational commitment of manufacturing industry employees is classified as 

very low, with a total percentage of 33.3%. The result is a very low proportion of 

dimensions of organizational commitment to sustainable aspects. Meanwhile, the 

low proportion lies in the affective and normative aspects. 

Keywords: Organizational Commitment, manufacturing industry employee, 20-40 

years old. 
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