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ABSTRAK 

HUBUNGAN KUALITAS PELAYANAN KADER POSYANDU LANJUT 

USIA DENGAN PENINGKATAN KUALITAS HIDUP LANJUT USIA PADA 

MASA PANDEMI DI PUSKESMAS KEDUNGDORO SURABAYA 

     

           Oleh: Fransiska Jalus 

Kelompok lansia adalah yang paling berisiko mengalami morbiditas dan 

mortalitas akibat penyakit Covid-19, sehingga lansia membutuhkan pelayanan 

kesehatan agar kesehatan dan kualitas hidupnya selama masa pandemi Covid-19 

dapat terjaga seoptimal mungkin. Tujuan penelitian untuk menganalisis hubungan 

kualitas pelayanan kader dengan kualitas hidup lansia pada masa pandemi. Desain 

penelitian dengan pendekatan cross sectional. Variabel dalam penelitian adalah 

kualitas pelayanan kader dan kualitas hidup. Populasi seluruh lansia berusia ≥ 60 

tahun di Posyandu lansia Matahari Senja Puskesmas Kedungdoro Surabaya 

sebanyak 100 orang. Sampel berjumlah 30 responden dan menggunakan metode 

purposive sampling. Alat ukur menggunakan kuesioner kualitas pelayanan kader 

dan kuesioner The World Health Organization Quality of Life (WHOQOL-BREF) 

yang sudah diuji validitas dan reliabilitasnya. Hasil penelitian sebanyak 28 

responden (93%) memiliki kualitas pelayanan kader baik, dan 15 responden (50%) 

memiliki kualitas hidup sangat baik. Uji statistik Rank Spearman menunjukkan r = 

0,377, nilai p = 0,040 < 0,05 artinya terdapat hubungan antara kualitas pelayanan 

kader dengan kualitas hidup lansia pada masa pandemi dengan kekuatan hubungan 

cukup. Semakin baik tingkat kualitas pelayanan kader maka semakin baik kualitas 

hidup lansia pada masa pandemi. Kader selalu memberikan pelayanan yang baik, 

sehingga lansia aktif mengikuti kegiatan Posyandu. Hal ini dapat meningkatkan 

kualitas hidup lansia. 

 

Kata Kunci: Lansia, Kualitas Pelayanan Kader, Kualitas Hidup, Masa Pandemi 
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ABSTRACT 

 

THE RELATIONSHIP OF QUALITY OF SERVICE FOR ELDERLY POSYANDU 

CADRES WITH INCREASING QUALITY OF LIFE FOR THE ELDERLY 

DURING PANDEMIC AT KEDUNGDORO HEALTH CENTER SURABAYA 

 

 

by: Fransiska Jalus 

 

The elderly at risk of experiencing morbidity and mortality due to Covid-

19, so the elderly need health services so that their health and quality of life during 

the pandemic can be maintained optimally possible. The purpose analyze the 

relationship between the service quality of cadres and the quality of life the elderly 

during the pandemic. The research design correlational with cross sectional 

approached. The variable were service quality of cadres and quality of life. The 

population all elderly people aged >60 years old at Matahari Senja elderly 

Posyandu Kedungdoro Health Center Surabaya as 100 people. Sample 30 

respondents, using purposive sampling method. Collecting data using cadre service 

quality questionnaire and WHOQOL-BREF has been for validity and realiability. 

The results 28 respondents (93%) good cadre service quality, and 15 respondents 

(50%) very good quality of life. Rank Spearman test r = 0.377, p = 0.040 < 0.05, 

indicate significant relationship the quality of cadre service and quality of life the 

elderly during the pandemic with the strength the relationship enough where 

increasing the quality of cadre services good effect quality of life the elderly during 

the pandemic. Cadres always provide good service, so improve the quality of life 

the elderly.  

 

Key Words: Elderly, Quality of Cadre Service, Quality of Life, Pandemic Period 

 

 

 


