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CHAPTER V 

CONCLUSION 

 

Th i s  chap te r  cons i s t s  o f  t wo  sec t ions .  The  f i r s t  sec t ion  dea l s  

wi th  the  summary  of  the  s tudy  a nd  the  second  sec t ion  dea l s  wi th  

the  sugges t ions  to  t he  nex t  r esea rcher s .  

 

5 .1  Summary  

This  s tudy  i s  a  soc io l ingu i s t i c  s tudy  in  which  the  a ims  a re  

f ind ing  t he  re fusa l  and  po l i t eness  s t r a t eg ies  in  r e fus ing  an  

inv i t a t ion .  The  wr i t e r  chose  t en  Eng l i sh  Depar tment  s tuden t s  a s  

the  sub jec t s  o f  th i s  s tudy .  

In  ana lyz ing  the  re su l t  o f  the  s tudy ,  the  wr i t e r  used  th ree  

theor i es  as  t he  pa ramete r .  The  f i r s t  theory  re la t ed  to  l anguage  and  

gender ,  the  second  theory  re la t ed  to  r e fusa l  s t r a t eg i es  deve loped  

by  Beebe  e t  a l  (1985) ,  and  the  th i rd  theory  re la ted  to  po l i t eness  

s t r a t eg ies  deve loped  by  Brown and  Lev inson  (1987) .  

Here ,  the  wr i t e r  found  tha t  f emale  sub jec t s  appl i ed  g iv ing  

s t a t ement  o f  r eg re t ,  g iv ing  r eason ,  g iv ing  s t a t ement  o f  a l t e rna t ive ,  

g iv ing  p romise  o f  fu ture  accep tance  and  ve rba l  avo idance  o f  

ind i rec t  r e fusa l  s t r a t egy ;  and  a l so  us ing  non-per format ive  

s t a tement  o f  d i rec t  r e fusa l  s t r a tegy .  On  the  o the r  hand ,  ma le  

sub jec t s  app l i ed  g iv ing  s t a t ement  o f  r eg re t ,  g iv ing  reason  and  

ve rba l  avo idance  o f  ind i rec t  r e fusa l  s t r a t egy ;  and  a l so  u s ing  non-

pe r fo rmat ive  s t a t ement  o f  d i r ec t  r e fusa l  s t r a t egy .  
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There  a r e  n ine  po l i t enes s  s t ra teg ie s  app l i ed  by  fema le  

sub jec t s  i n  r e fus ing  the  inv i t a t i on .  They  a re  no t i ce -a t t end  to  H,  

exaggera te ,  p resuppose /  a s se r t  common ground ,  o f fe r -p romise ,  be  

op t imis t i c  and  g ive  reason  of  pos i t ive  po l i t eness  s t r a t egy  and  a l so  

be  ind i rec t ,  ques t i on-hedge  and  apo log ize  o f  nega t ive  po l i t eness  

s t ra tegy .  Male  sub jec t s ,  on  the  o the r  hand ,  app l i ed  on ly  seven  

po l i t enes s  s t ra teg ie s .  They  a re  no t i ce -a t t end  to  H,  exaggera te ,  be  

op t imis t i c  and  g ive  reason  of  pos i t ive  po l i t eness  s t r a tegy  and  a l so  

be  ind i rec t ,  ques t i on-hedge  and  apo log ize  o f  nega t ive  po l i t eness  

s t r a tegy .  

Hav ing  ana lyz ing  the  da ta ,  t he  wr i t e r  found  tha t  bo th  female  

and  ma le  sub jec t s  t end  to  apo log ize  and  g ive  reason  to  r e fuse  the  

inv i t a t ion .  Th i s  may  happen  due  to  the  norm they  have  had  in  the  

soc ie ty .  S ince  they  a re  Indones ian  who  rega rd  apo log ize  a s  t he  

main  impor tan t  pa r t  i n  r e fus ing ,  the  sub jec t s  mos t ly  apo log ize  no t  

to  accept  the  inv i t a t i on .  Al so ,  in  o rde r  no t  to  make  the  in t e r locu to r  

misunder s t and ing  wi th  the  re fusa l ,  t he  sub jec t s  exp la in  the  reason  

why  they  can’ t  approve  the  i nv i t a t ion .  

Anot her  f ind ing  re la t ed  to  the  s tudy  i s  t ha t  f emale  sub jec t s  

t end  to  be  more  d i rec t  than  male  sub jec t s .  S ince  women f i l l  the  

d i f fe ren t  ro les  in  t he  soc ie t y ,  i t  makes  them change  a  lo t .  In  the  

pas t ,  women  a re  r egarded  to  have  the  seconda ry  ro le  in  the  soc ie ty  

s ince  a l l  t hey  can  do  onl y  t each  t he i r  ch i ldren  whi l e  men a re  

r ega rded  to  have  more  ro le s  in  the  soc ie ty  s ince  a l l  men  f i l l  t he  

d i f fe ren t  pos i t i on  in  bus iness  o r  any  soc i e ty  ro le .  Howeve r ;  
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nowadays ,  bo th  women and  men  sha re  the  same ro le  in  the  soc ie ty  

and  i t  l e ads  to  the  cond i t ion  tha t  women  be  b lun te r  in  the i r  

speak ing .  

 

5 .2  Sugges t ions  

The  wr i t e r  r ea l i zes  tha t  t h i s  s tudy  i s  f a r  f rom per fec t  a s  wha t  

has  been  expec ted .  The  wr i t e r  expec t s  tha t  the  Eng l i sh  Depar t ment  

s tudent s  can  ga in  more  knowledge  re la ted  to  re fusa l  and  po l i t eness  

and  app ly  those  s t r a t eg ies  to  r e fuse  to  any  o f fe r s  o r  inv i t a t ions .   

S ince  re fusa l  can  be  used  to  r e fuse  to :  (1)  r eques t s ,  (2 )  

i nv i t a t ion ,  (3 )  o f fe r s ,  and  (4)  sugges t ions ,  the  wr i t e r  expec t s  tha t  

the  nex t  s tudy  wi l l  no t  be  r e l a t ed  to  re fuse  to  inv i t a t ion  on ly  bu t  

a l so  to  re fuse  to  reques t s  /  o f fe r s  /  sugges t ions .   

Then ,  the  wr i t e r  sugges t s  the  l ec tu re r s  o f  the  Engl i sh  

Depar tment  e spec ia l ly  the  l ec tu re r s  o f  Soc io l ingu i s t i c  to  t each  

re fusa l  and  po l i t eness  s t r a t eg ies  in  t he  c l ass .  Th i s  means  tha t  the  

l ec tu re r s  do  not  on ly  t each  po l i t eness  in  genera l  bu t  a l so  exp la in  

the  k inds  and  examples  o f  po l i t eness .   

The  l ec tu re r s  can  a l so  t each  k inds  a nd  examples  o f  r e fusa l  

s t r a t egy .  Bes ides ,  r e fusa l  can  be  t aught  in  the  speak ing  c lass .  The  

l ec tu re r s  can  t each  how to  r e fuse  po l i t e ly  dur ing  the  speak ing  

c lass  so  tha t  the  s tuden t s  a re  ab le  to  know how to  re fuse  po l i t e ly .  
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