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ABSTRAK 

 

Erliana Sowanda Jenai. 1423018128. Problematika Komunikasi Implementasi 

Corporate Social Responsibility PT REA Kaltim Plantations Di Masyarakat 

Lokal. 

Problematika komunikasi implementasi Corporate Social Responsibility 
(CSR)  pada program plasma dan (infrastruktur) mengenai pelaksanaan air bersih 
di Desa Pulau Pinang, merupakan konseptualisasi proses komunikasi dua arah yang 
melibatkan peran yang lebih luas dan komprehensif dalam praktik Public Relations 
(PR). Oleh karena itu, ketika prinsip komunikasi dua arah antara PT REA Kaltim 
Plantations dengan masyarakat lokal  tidak berlangsung dengan sikap saling 
memahami sudut pandang kelompok, proses ini tidak akan berujung pada adanya 
negosiasi, kompromi, dan hasil yang memuaskan untuk semua pihak melaikan akan 
menimbulkan efek konatif (perubahan perilaku) dalam bentuk ancaman, 
pemblokiran jalan, dan konflik massal (demo) bahkan krisis. Penelitian ini 
menggunakan pendekatan kualitatif, jenis penelitian deskriptif dengan 
menggunakan metode penelitian studi kasus, untuk mempelajari secara intensif 
mengenai latar belakang masalah, interaksi lingkungan, yang sedang terjadi. Serta 
mengulik “why” dan “how” problematika ini dapat terjadi. Pengumpulan data akan 
menggunakan sumber primer dan sumber sekunder,  dengan cara observasi 
(pengamatan), dan in depth interview (wawancara mendalam) mengenai 
problematika implementasi Corporate Social Responsibility (CSR)   PT REA 
Kaltim Plantations. Problematika pada program plasma dan (infrastruktur) 
mengenai pelaksanaan air bersih, terjadi karena adanya perbedaan persepsi antara 
perusahaan dan masyarakat lokal yang disebabkan oleh perceptual distortion yakni 
perbedaan dalam cara pandang dan cara berpikir antara komunikator dan 
komunikan pada saat proses komunikasi.  Corporate Social Responsibility (CSR)  
tidak harus terjebak dalam dikotomi “bottom-up versus top-down planning”, 
ataupun “local development versus global development”.  

 

Kata Kunci:  Problematika Komunikasi, Corporate Social Responsibility,  
Masyarakat Lokal. 
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ABSTRACT 
 
The communication problem of implementing Corporate Social Responsibility 
(CSR) in plasma programs and (infrastructure) regarding the implementation of 
clean water in Pulau Pinang Village, is a conceptualization of a two-way 
communication process that involves a broader and comprehensive role in the 
practice of Public Relations (PR). Therefore, when the principle of two-way 
communication between PT REA Kaltim Plantations and local communities does 
not take place with mutual understanding of the group's point of view, this process 
will not lead to negotiations, compromises, and satisfactory results for all parties, 
but will have a conative effect. (change in behavior) in the form of threats, 
roadblocks, and mass conflicts (demo) and even crises. This research uses a 
qualitative approach, a descriptive type of research using case study research 
methods, to study intensively about the background of the problem, environmental 
interactions, which are currently happening. As well as exploring the "why" and 
"how" this problem can occur. Data collection will use primary and secondary 
sources, by means of observation (observations), and in depth interviews (in-depth 
interviews) regarding the problems of implementing Corporate Social 
Responsibility (CSR) PT REA Kaltim Plantations. Problems with the plasma 
program and (infrastructure) regarding the implementation of clean water occur 
because of differences in perceptions between companies and local communities 
caused by perceptual distortion, namely differences in perspective and way of 
thinking between communicators and communicants during the communication 
process. Corporate Social Responsibility (CSR) does not have to be trapped in the 
“bottom-up versus top-down planning” dichotomy, or “local development versus 
global development”. 
 
Keywords: Communication Problems, Corporate Social Responsibility, Local 
Community. 
 
 
 
 
 

 

 

 


