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"Believe in yourself and all that you are. Know that there is something inside you that

is greater than any obstacle”

Christian D. Larson
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RINGKASAN

Prosedur Penjualan Properti di PT Wika Antariksa Properti; Miranda
Santoso; 4105018029; 2021; Universitas Katolik Widya Mandala Surabaya.

Laporan Tugas Akhir ini bertujuan untuk memahami langkah- langkah penjualan
properti dalam meningkatan wawasan masyarakat terhadap properti. Laporan ini ditulis
berdasarkan pengamatan secara langsung selama menjalankan Kegiatan Praktik
Lapangan (PKL) di PT Wika Antariksa Properti. PT Wika Antariksa Properti ini
melakukan peranan sebagai pelayanan jasa yaitu perantara dalam penjualan properti
antara penjual dan pembeli. Berdasarkan hasil pengamatan penulis selama melakukan
kegiatan Praktik Kerja Lapangan (PKL), PT Wika Antariksa Properti tidak memiliki
prosedur penjualan properti secara tertulis sehingga beberapa karyawan melakukan
pekerjaan tumpang tindih satu dengan lainnya.

Dalam Laporan Tugas Akhir ini penulis memberikan input pembuatan prosedur
penjualan tertulis di perusahaan, sehingga dapat memperjelas uraian tugas masing-
masing staf di perusahaan tersebut dan meminimalisasi adanya tumpang tindih
pekerjaan antar staf perusahaan.

Kata kunci: Properti, Jual beli, Perantara.
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ABSTRACT

Properti Sales Procedures at PT Wika Antariksa Properti; Miranda Santoso;
4105018029; 2021; Widya Mandala Surabaya Catholic University.

PT Wika Antariksa Properti performs a role as a service that is an intermediary in the
sale of property between sellers and buyers. This Final Task activity aims to understand
the steps of property sales in increasing people’s insight into a property. This activity
uses participatory methods involving the author directly during the running of
internship Activities at PT Wika Antariksa Properti. Based on the results of the author’s
observations regarding property sales procedures at PT Wika Antariksa Property, it
does not have a property sales flow procedure in writing, so that some employees do
work overlapping with each other.

The author had the opportunity to conduct these internship activities at PT Wika
Antariksa Properti while providing input on the creation of procedures written in the
company to clarify the description of the duties of each staf in the company minimize
the overlap of work between company staff.

Keywords: Property, Buying, and Selling, Intermediaries.
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