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ABSTRAK 

 

Penelitian ini bertujuan menguji signifikansi pengaruh pengetahuan, 

keterampilan, dan kemampuan terhadap kinerja UMKM. Populasi dalam penelitian 

ini adalah Pelaku UMKM di Kecamatan Kare Kabupaten Madiun. Teknik sampling 

yang digunakan dalam penelitian ini sampling jenuh. Sampel yang memenuhi 

kriteria untuk dapat diuji sebanyak 45 responden. Data analisis menggunakan 

analisis regresi linier berganda. Dari hasil uji t menunjukkan pengetahuan 

berpengaruh signifikan terhadap kinerja UMKM, variabel keterampilan 

berpengaruh signifikan terhadap kinerja UMKM dan variabel kemampuan 

berpengaruh signifikan terhadap kinerja UMKM. Berdasarkan penelitian maka 

sebaiknya pelaku UMKM terus meningkatkan pengetahuan, keterampilan dan 

kemampuan untuk mengoptimalkan kinerja UMKM. 

 

 

Kata Kunci : Pengetahuan, keterampilan, kemampuan, kompetensi SDM, kinerja 

UMKM 
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THE IMPACT OF HUMAN RESOURCES COMPETENCY ON SMALL 

AND MEDIUM MICRO BUSINESS PERFORMANCE 

 

ABSTRACT 

The purpose of this study was to test the significance of the influence of knowledge, 

skills and abilities on the performance Of small and medium micro business.  The 

population in this study were small and medium micro business in Kare District, 

Madiun Regency. The sampling technique used in this study was saturated 

sampling. Samples that meet the criteria to be tested are 45 respondents. The data 

were analyzed using multiple linear regression analysis. From the results of the t 

test, it shows that knowledge has a significant effect on the performance, the 

variable of skills has a significant effect on the performance of small and medium 

micro business and the variable of ability has a significant effect on the performance 

of small and medium micro business. Based on the research, it is better if small and 

medium micro business actors continue to improve their knowledge, skills and 

abilities to optimize small and medium micro business performance. 

 

 

 

Keywords : knowledge, skills and abilities, human resources competence, small 

and medium micro business performance 

 

 

 

 

 

 

 


