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ABSTRAK 
 

Faktor sumber daya manusia sebagai penggerak roda perusahaan merupakan 

eksistensi perusahaan dalam meningkatkan dan mengembangkan kualitas dan potensi 
kinerja dan produktivitas pekerja. Selain itu dibutuhkan juga work-life balance yang 
mampu menyeimbangkan antara pekerjaan dan kehidupan pribadi karyawan agar 
dapat menekan tingkat niat keluar karyawan melalui work engagement yang menjadi 

faktor positif dalam pekerjaan untuk meningkatkan sistem kinerja karyawan dan 

mempertahankan karyawan. Penelitian ini bertujuan untuk menganalisis model 

hubungan antara work -lif e balance , work  engagement, dan niat keluar  

karyawan di bank swasta kota Surabaya dan Sidoarjo.  

Penelitian ini merupakan penelitian kausal komparatif. Dimana data diperoleh 
melalui pembagian kuesioner secara online ke karyawan bank swasta area Surabaya 
dan sidoarjo yang kemudian akan diolah menggunakan program SPSS dengan Teknik 

analisis regresi linear sederhana. Sampel yang digunakan dalam penelitian ini yaitu 
66 responden. 

Hasil yang diperoleh dari penelitian ini antara lain, work-life balance berpengaruh 
positif terhadap niat keluar, work engagement tidak berpengaruh terhadap niat keluar 
dan work-life balance berpengaruh positif terhadap work engagement. 

Kata kunci: Work-life balance, work engagement, niat keluar. 
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The Relationship Model between Work-Life Balance, Work Engagement and 
Intention to Leave of the Private Bank’s employees In Surabaya And Sidoarjo 

ABSTRACT 

Human Resources factors as the company’s strength are existence in  improving and 

developing quality and potential performance and productivity of workers. In 
addition, it also requires work-life balance that is able to balance work and 
personality life of employees in order to reduce the level of employees’ intention to 
leave the company through work engagement which is a positive factor in working 

life to improve employee performance systems and retain employees. This study aims 
to analyze the relationship model between work-life balance, work engagement and 
turn over the company in private bank in Surabaya and Sidoarjo. 

The research is a comparative causal study. The sampling technique uses non 
probability sampling. The data are obtained through the distribution of online 
questionnaires to employees of private banks in Surabaya and Sidoarjo which will 

then be processed using SPSS program with a simple linear regression analysis 
technique. The samples used this study were 66 respondents. 
The results obtained from this study include, work-life balance has a positive effect 
on turnover intention, work engagement has no significant effect  on turnover 
intention and work-life balance has a positive effect on work engagement. 

Keywords: Work-Life Balance, Work Engagement and Intention To Leave


