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ABSTRAK 

 

Perkembangan perusahaan sangatlah bergantung pada produktivitas tenaga 

kerja. Melalui pengaturan dan pengelolaan manajemen sumber daya manusia 

karyawan dapat bekerja secara produktif. Peningkatan kinerja karyawan tidak 

lepas dari dukungan organisasi. Karyawan yang merasa terdukung akan membalas 

dengan melakukan hal positif sebagai wujud balas budi bagi organisasi sehingga 

berdampak pada peningkatan kinerja. Kinerja karyawan juga dapat dipengaruhi 

oleh kepuasan kerja. Kepuasan kerja akan meningkatkan produktivitas, perbaikan 

sikap dan tingkah laku karyawan dalam pengabdian kepada perusahaan. Selain itu 

kinerja karyawan juga dipengaruhi oleh komitmen organisasional. Komitmen 

organisasional yang tinggi akan menghasilkan performa kerja yang baik, karena 

karyawan setia dan loyal terhadap perusahaan. 

Penelitian ini bertujuan untuk menelaah pengaruh dukungan organisasi 

dan kepuasan kerja terhadap komitmen organisasional, pengaruh komitmen 

organisasional dan persepsi dukungan organisasional terhadap kinerja karyawan, 

serta pengaruh kepuasan kerja terhadap kinerja karyawan. Responden penelitian 

adalah 100 karyawan Pertamina Hulu Energi WMO Gresik dan Pertamina EP 

Cepu. Analisis yang digunakan adalah analisis Structural Equation Modeling-

Partial Least Squares (SEM-PLS) 

Hasil penelitian menunjukkan bahwa dukungan organisasional dan 

kepuasan kerja masing-masing berpengaruh signifikan positif terhadap komitmen 

organisasional. Komitmen organisasional dan dukungan organisasional juga 

masing-masing berpengaruh signifikan positif terhadap kinerja karyawan. 

Kepuasan kerja juga terbukti berpengaruh signifikan positif terhadap kinerja 

karyawan PT. Pertamina Hulu Energi Gresik dan PT. Pertamina EP Cepu. 

 

Kata Kunci:  Dukungan Organisasional, Kepuasan Kerja,  

Komitmen Organisasional, Kinerja Karyawan 
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ABSTRACT 

 

The development of the company is very dependent on labor productivity. 

Through the regulation and management of human resource management 

employees can work productively. Improving employee performance cannot be 

separated from organizational support. Employees who feel supported will 

reciprocate by doing positive things as a form of reciprocation for the organization 

so that the impact on improving performance. Employee performance can also be 

influenced by job satisfaction. Job satisfaction will increase productivity, improve 

employee attitudes and behavior in service to the company. In addition, employee 

performance is also influenced by organizational commitment. High 

organizational commitment will produce good work performance, because 

employees are loyal and loyal to the company. 

This study aims to examine the effect of organizational support and job 

satisfaction on organizational commitment, the effect of organizational 

commitment and the perception of organizational support on employee 

performance, and the effect of job satisfaction on employee performance. The 

research respondents were 100 employees of Pertamina Hulu Energi WMO 

Gresik and Pertamina EP Cepu. The analysis used is the analysis of Structural 

Equation Modeling-Partial Least Squares (SEM-PLS) 

 The results showed that the perception of organizational support and job 

satisfaction each had a significant positive effect on organizational commitment. 

Organizational commitment and perceived organizational support also each have a 

significant positive effect on employee performance. Job satisfaction has also 

been proven to have a significant positive effect on the performance of PT. 

Pertamina Hulu Energi WMO Gresik and PT. Pertamina EP Cepu. 

 

Keywords: Organizational Support, Job Satisfaction, 

Organizational Commitment, Employee Performance 
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