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ABSTRAKSI 

 

Perkembangan  Teknologi Informasi (TI) yang sangat pesat 

memberikan banyak kemudahan pada berbagai aspek kegiatan bisnis. 

Hal ini mengharuskan perusahaan untuk meningkatkan kualitas 
sistemnya agar mampu menunjang kebutuhan serangkaian hubungan 

antara penginputan, pemrosesan data, dan output yang dihasilkan. 

Penggunan sistem informasi akuntansi berbasis komputer (software 

akuntansi) merupakan salah satu bentuk perhatian untuk 
memperlancar arus informasi perusahaan. Sistem informasi berbasis 

komputer (software akuntansi) dikatakan baik apabila mampu 

memenuhi kepuasan penggunannya. Banyak faktor yang menjadi 
dasar terciptanya kepuasan pengguna software akuntansi  ini; antara 

lain kualitas sistem informasi, perceived usefulness, dan kualitas 

informasi.  

Penelitian kuantitatif ini mereplikasi penelitian yang 
dilakukan oleh Istianingsih dan Wijanto (2008). Tujuan dari 

penelitian ini adalah untuk mengetahui apakah kualitas sistem 

informasi dan kualitas informasi berpengaruh terhadap perceived 
usefulness dan kepuasan pengguna akhir software akuntansi. Serta 

pengaruh perceived usefulness terhadap kepuasan pengguna akhir 

software akuntansi. Penelitian ini menggunakan 30 perusahaan retail 
elektronik di Surabaya yang menggunakan software akuntansi. 

Metode analisis yang digunakan ialah model persamaan struktural 

(Structural Equation Modeling) dengan menggunakan dua software 

yaitu SPSS 16.0 dan SmartPLS. Hasil penelitian menunjukan bahwa 
kualitas sistem informasi dan kualitas informasi berpengaruh positif 

terhadap perceived usefulness dan kepuasan pengguna akhir software 

akuntansi. Serta perceived usefulness berpengaruh positif terhadap 
kepuasan pengguna akhir software akuntansi.  

 

 
Kata kunci: Kualitas Sistem Informasi, Perceived usefulness, 

Kualitas Informasi, Kepuasan Pengguna Akhir Software Akuntansi 
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ABSTRACT 

 

The development of Information Technology (IT) very 

rapidly provides much of convenience in various aspects of business 

activities. These requires companies to improve the quality of its 
systems to support the needs of a set of relationships between input, 

processing the data, and the output result. Use of computer-based 

accounting information systems (accounting software) is a form of 

attention to facilitate the flow of corporate information. Computer 
based information systems (accounting software) is able to meet its 

consumer satisfaction. Many factors on which to creation of these 

software accounting user satisfaction; include information systems 
quality, perceived usefulness, and quality of information. 

This quantitative research conducted by replicating 

Istianingsih and Wijanto (2008). The purpose of this study is to 

determine whether the quality of information systems and 
information quality affect perceived usefulness and satisfaction of 

end users of accounting software. And the effect of perceived 

usefulness for end users of accounting software’s satisfaction. 
Sample of research uses 30 electronic retail company in Surabaya 

who use accounting software. The analytical method which is used 

on this research is structural equation model (Structural Equation 
Modeling) with software namely SPSS 16.0 and SmartPLS. The 

results are the quality of information systems and quality of 

information has a positive effect on perceived usefulness and 

satisfaction of end users of accounting software. Perceived 
usefulness has a positive impact on end-user satisfaction accounting 

software too. 

 
 

Keywords: Information Systems Quality, Perceived usefulness, 

Information Quality, And User Satisfaction Accounting 

Software 
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