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ABSTRAK 

 

Perkembangan teknologi selalu memunculkan inovasi yang disruptif, 

salah satunya adalah cryptocurrency yang mencoba untuk menggantikan 

mata uang serta sistem pembayaran konvensional.  Tujuan dalam penelitian 

ini adalah untuk menguji dan menganalisis pengaruh performance 

expectancy, effort expectancy, social influence, dan facilitating condition 

pada behavioral intention penggunaan cryptocurrency di Surabaya serta 

pengaruh moderasi trust terhadap hubungan performance expectancy dan 

behavioral intention, effort expectancy dan behavioral intention, serta social 

influence dan behavioral intention. Data empiris untuk penelitian ini 

dikumpulkan dengan menggunakan kuesioner dari 100 responden dengan 

teknik purposive sampling. Teknik analisis data yang digunakan dalam 

penelitian ini adalah analisis regresi linear serta regresi moderasi. Hasil 

penelitian menunjukkan bahwa performance expectancy, effort expectancy 

dan facilitating condition berpengaruh signifikan terhadap behavioral 

intention, sedangkan social influence berpengaruh secara tidak signifikan 

terhadap behavioral intention. Selain itu, trust memberikan efek moderasi 

negatif terhadap hubungan antara performance expectancy dan behavioral 

intention, effort expectancy dan behavioral intention, serta facilitating 

condition dan behavioral intention. 

 

Kata Kunci: performance expectancy, effort expectancy, social influence, 

facilitating condition, trust, behavioral intention 
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ABSTRACT 

 

Technological developments have always led to disruptive innovations, 

one of them is cryptocurrency which tries to replace conventional currency 

and payment systems. The purpose of this research is to test and analyze the 

influence of performance expectancy, effort expectancy, social influence, and 

facilitating conditions on behavioral intention to use cryptocurrency in 

Surabaya as well as the moderating effect of trust on the relationship between 

performance expectancy and behavioral intention, effort expectancy and 

behavioral intention, also social influence and behavioral intention. 

Empirical data for this research were collected using questionnaires from 

100 respondents with purposive sampling technique. The data analysis 

technique used in this study is linear regression and moderating regression 

analysis. The results of the research show that performance expectancy, effort 

expectancy and facilitating conditions have significant effect on behavioral 

intention. Beside that, trust provides negative moderating effect on the 

relationship between performance expectancy and behavioral intention, 

effort expectancy and behavioral intention, along with facilitating condition 

and behavioral intention. 

 

Keywords: performance expectancy, effort expectancy, social influence, 

facilitating condition, trust, behavioral intention 

 

 

 

 


