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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh Perceived 

Organizational Support, Keterlibatan Kerja, Kepuasan Kerja terhadap 

Organizational Citizenship Behavior (OCB) Pada Karyawan PT PELINDO III 

(Persero) Cabang Tanjung Perak Surabaya. Penelitian ini dilakukan berdasarkan 

fenomena bahwa persaingan di era globalisasi semakin berkembang pesat yang 

ditunjukkan dalam bentuk perdagangan bebas seperti Asean Economic 

Community. Selain itu sumber daya mannusia di dalam perusahaan juga perlu 

diperhatikan karena merupakan salah satu tolak ukur yang dapat membuat  

perusahaan unggul dalam bersaing. Instrumen yang digunakan untuk 

pengumpulan data adalah kuesioner. Sampel yang digunakan dalam penelitian ini 

sebanyak 145 karyawan di PT PELINDO III (Persero) Cabang Tanjung Perak 

Surabaya. Akan tetapi kuesioner yang diterima oleh peneliti sebanyak 132 

responden, sedangkan data yang berhasil diolah sebanyak 118 kuesioner. Metode 

yang digunakan dalam penelitian ini adalah studi kuantitatif dengan menggunakan 

regresi linier berganda dan teknik pengambilan sampel yang digunakan adalah 

sensus. Hasil penelitian ini menyatakan bahwa Perceived Organizational Support 

berpengaruh signifikan terhadap OCB, Keterlibatan Kerja berpengaruh signifikan 

terhadap OCB, Kepuasan Kerja berpengaruh signifikan terhadap OCB. 

Organisasi yang memberikan dukungan dan memperhatikan kesejahteraan 

karyawan maka akan menciptakan perilaku OCB. Selain itu karyawan yang 

merasa pekerjaan bukanlah beban bagi mereka maka akan membuat mereka 

melakukan pekerjaan di luar tanggung jawab mereka. Hal terakhir yang menjadi 

temuan dalam penelitian ini adalah bahwa karyawan yang merasa senang dengan 

pekerjaannya di perusahaan akan menciptakan kepuasan terhadap pekerjaannya, 

sehingga mereka akan memberikan kontribusi lebih kepada perusahaan. 

 

Kata Kunci: Perceived Organizational Support, Keterlibatan Kerja,  

                            Kepuasan Kerja, Organizational Citizenship Behavior. 
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THE INFLUENCE OF PERCEIVED ORGANIZATIONAL SUPPORT, 

JOB INVOLVEMENT AND JOB SATISFACTION  ON 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB)  

AT  EMPLOYEES OF PT. PELINDO III (PERSERO)  

BRANCH OF TANJUNG PERAK SURABAYA 

 

ABSTRACT 

 

This study aims to find out the influence of Perceived Organizational 

Support, Job Involvement, Job Satisfaction on Organizational Citizenship 

Behavior (OCB) at Employees of PT PELINDO III (Persero) Branch of Tanjung 

Perak Surabaya. This research is based on the phenomenon that competition in the 

era of globalization is growing rapidly which is shown in the form of free trade 

such as the ASEAN Economic Community. In addition, human resources within 

the company also need to be considered because it is one of the benchmarks that 

can make a company excel in competing. The instrument used for data collection 

is a questionnaire. The samples used in this study were 145 employees at PT 

PELINDO III (Persero) Tanjung Perak Branch Surabaya. However, the 

questionnaire received by the researcher was 132 respondents, while the data was 

successfully processed as many as 118 questionnaires. The method used in this 

study is a quantitative study using multiple linear regression and the sampling 

technique used is the census. As the results of this study it can be concluded into 

the following things: Perceived Organizational Support influenced the OCB 

Significantly, Job Involvement influenced the OCB significantly, Job Satisfaction 

influenced the OCB significantly. Organizations that provide support and pay 

attention to employee welfare will create OCB behavior. In addition, employees 

who feel that work is not a burden for them will make them do work outside their 

responsibilities. The last thing to be found in this study is that employees who feel 

happy with their work at the company will create satisfaction with their work, so 

they will contribute more to the company. 

Keywords: Perceived Organizational Support, Job Involvement, Job  

                     Satisfaction, Organizational Citizenship Behavior. 

 
 


