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Pengaruh Autocratic Leadership dan Organisational Justice Terhadap 

Job Performance Melalui Employee Engagement di Hotel Grand 

Surabaya 

 

ABSTRAK 

 

Pada masa kini, perkembangan bisnis yang ada di Indonesia sangat 

meningkat dengan adanya globalisasi dalam bidang ekonomi yang semakin 

membuka peluang untuk pesaing asing masuk. Dampak globalisasi 

menyebabkan industri jasa yang terdiri dari berbagai macam industri seperti 

industri telekomunikasi, transportasi, perbankan, dan perhotelan berkembang 

dengan cepat. Industri perhotelan adalah industri jasa yang memadukan 

antara produk dan layanan. Desain bangunan, interior dan eksterior kamar 

hotel serta restoran, suasana yang tercipta di dalam kamar hotel, restoran serta 

makanan dan minuman yang dijual beserta keseluruhan fasilitas yang ada 

merupakan contoh produk yang dijual. Semua pelayanan yang diberikan 

tidak lepas dari jasa para karyawannya yang berinteraksi dengan konsumen. 

Tujuan dari penelitian ini adalah untuk mengkaji dan menganalisis 

pengaruh autocratic leadership dan  organizational justice terhadap job 

performance melalui employee engagement  di Hotel Grand Surabaya. 

Alat yang digunakan untuk pengumpulan data adalah menggunakan 

metode survei yang dilakukan dengan menyebarkan kuesioner. Peneliti 

membagikan kuesioner secara langsung kepada karyawan di Hotel Grand 

Surabaya sebanyak 91 responden dengan teknik purposive sampling. Teknik 

analisis data yang digunakan dalam penelitian ini adalah SEM PLS. 

Hasil penelitian menunjukkan bahwa autocratic leadership dan 

organizational justice berpengaruh signifikan terhadap employee 

engagement.   Autocratic leadership dan organizational justice berpengaruh 

signifikan terhadap job performance. Dan employee engagement menjadi 

mediasi pengaruh autocratic leadership  dan organizational justice  terhadap 

job performance. 

 

 

Kata Kunci: autocratic leadership, organizational justice, employee 

engagement , job performance. 
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Effect of Autocratic Leadership and Organizational Justice on Job 

Performance through Employee Engagement at Grand Hotel Surabaya 

 

ABSTRACT 

 

 At present, the development of existing business in Indonesia is 

increasing with the globalization in the field of economy which opens opens 

opportunities for foreign competitors. The impact of globalization led to a 

service industry consisting of various industries such as telecommunication 

industry, transportation, banking, and hospitality growing rapidly. The 

hospitality industry is a service industry that combines products and services. 

The design of the building, the interior of the hotel room, the restaurant and 

the restaurant are sold together. All services are provided with services that 

interact with consumers. 

The purpose of this research is to examine and analyze the autocratic 

leadership and organizational fairness to work performance through 

employee involvement in Hotel Grand Surabaya. 

The tool used for data collection is using survey methods conducted by 

distributing questionnaires. Researchers distributed questionnaires directly 

to employees at Grand Hotel Surabaya as many as 91 respondents with 

purposive sampling technique. Data analysis technique used in this research 

is SEM PLS. 

The results show that autocratic leadership and organizational justice 

have a significant effect on employee engagement. Autocratic leadership and 

organizational justice have a significant effect on job performance. And 

employee engagement mediates the influence of autocratic leadership and 

organizational justice on job performance. 

 

 

 

Keywords: autocratic leadership, organizational justice, employee 

engagement , job performance. 

 

 

 


