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ABSTRAK 

 Di era modern sekarang ini, banyak masalah yang terjadi antar 

individu baik di keluarga maupun di pekerjaan, baik itu masalah kerja atau 

masalah keluarga yang akan mempengaruhi efektivitas individu dalam 

team. Penelitian ini bertujuan untuk mengetahui hubungan antara variabel 

Dukungan Organisasi dan Stres Kerja terhadap Konflik Kerja-Keluarga 

pada Perawat di Rumah Sakit Husada Utama Surabaya. Pengambilan 

sampel di lakukan sebanyak 100 Sampel, dengan menggunakan teknik 

analisa data Regresi Linier Berganda. Dari hasil penelitian tersebut dapat 

diambil kesimpulan bahwa Dukungan Organisasi berpengaruh negatif 

terhadap Konflik Kerja-Keluarga dan sebaliknya Stres Kerja berpengaruh 

positif terhadap Konflik Kerja-Keluarga. Sehingga dapat disimpulkan 

bahwa Hipotesis pertama “Dukungan Organisasi” di tolak dan Hipotesis 

kedua “Stres Kerja” di terima. 

Kata Kunci : Dukungan Organisasi, Stres Kerja, Konflik Kerja-Keluarga   

 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRACT 

 In this modern era, there are lots of problems that occur between 

individuals both in the family and at work, whether work issues or family 

problems that will influence the effectiveness of individuals within the team. 

This study aims to determine the relationship between variables 

Organizational Support and Job Stress on Work-Family Conflict on Nurses 

in Husada Utama Hospital Surabaya. Sampling was taken as many as 100 

samples, using regression data analysis techniques. From these results it is 

concluded that the Support Organization negatively affect the Work-Family 

Conflicts and Work Stress on the other hand given a positive influence on 

Work-Family Conflicts. Therefore we can conclude that the hypothesis of 

the first "Support Organizations" was rejected and the second hypothesis 

"Work Stress" was accepted 

Keyword : Perceived Organizational Support, Work Stressor, Work-Family 

Conflict 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


