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ABSTRACT 

 

 

 

Credit management is one of the most important activities in the 

Credit Union. CU Prima Danarta Surabaya which is empowering 

organizations have problems in credit management. Proven still have 

loans until September 2015. Non Performing Loan indicated that the 

credit management needs to be addressed. This paper provides 

additional solutions reminder system IVR based on VoIP server and 

periodically monitoring system. Reminder system aims to alert 

members to pay the loan in accordance with the payment scheme and 

implemented before the maturity of the loan payment . Monitoring 

system aims to control the use of loans . This paper also provides 

solutions regarding reward and punishment system so that manual 

operations can be run properly . 

 

Keywords: credit management, non performing loan, reminder              

                   systems, monitoring system 
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ABSTRAK 

 

 

 

Manajemen kredit merupakan salah satu aktivitas terpenting 

di Credit Union. CU Prima Danarta Surabaya yang merupakan 

lembaga pemberdayaan mempunyai permasalahan dalam manajemen 

kredit. Terbukti masih adanya pinjaman lalai hingga bulan 

September 2015. Pinjaman lalai mengindikasikan bahwa manajemen 

kredit perlu dibenahi. Laporan ini memberikan solusi penambahan 

sistem reminder berbasis IVR pada VoIP server dan sistem 

pengawasan secara berkala. Sistem reminder bertujuan untuk 

mengingatkan anggota untuk membayar kredit sesuai dengan skema 

pembayaran dan dilaksanakan sebelum jatuh tempo pembayaran 

kredit. Sistem pengawasan bertujuan untuk mengontrol penggunaan 

kredit yang disalurkan. Laporan ini juga memberikan solusi 

mengenai sistem reward dan punishment agar manual operasional 

dapat dijalankan dengan baik dan benar. 

 

 

Kata kunci :  manajemen kredit, pinjaman lalai, sistem reminder,  

                     sistem pengawasan 

 


