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RINGKASAN 

 

 
Pembuatan Prosedur Magang Mahasiswa di PT Pelni (Persero) Cabang 

Surabaya; Maria Natalia Widyadhana; 4105021006; 2024; Universitas Katolik 

Widya Mandala Surabaya 

 

Tugas Akhir ini bertujuan untuk membuat prosedur Magang Mahasiswa di PT Pelni 

(Persero) Cabang Surabaya. Penulis ingin mendalami bagaimana PT Pelni (Persero) 

Cabang Surabaya mengelola aktivitas Magang Mahasiswa. Serta mengidentifikasi 

penerimaan dan pelaksanaan magang mahasiswa. Analisis mendalam tentang 

tahapan ini dilakukan dari awal hingga akhir proses magang. Hal ini mencakup 

pengajuan, seleksi, dan penempatan mahasiswa. Dalam penyusunan laporan tugas 

akhir ini penulis membuat prosedur berdasarkan Surat Keputusan Direksi PT Pelni 

(Persero) tentang Pedoman Nomor: 06.10/01/SK/HKO.01 Pedoman Penyusunan 

Standar Operasional Prosedur di PT Pelni (Persero). Selain itu, juga mempertimbangkan 

perspektif pihak-pihak yang terlibat dalam proses Magang Mahasiswa yaitu 

sekretariatan, kepala urusan SDM dan Administrasi, dan kepala bagian SDM dan 

Administrasi. Dalam prosedur  magang ada beberapa komponen yang perlu dibahas 

yaitu tujuan, ruang lingkup, landasan hukum, definisi, penanggung jawab, serta 

rincian prosedur (flowchart). Prosedur ini dimulai dari tahapan mahasiswa 

menemui sekretaris sampai mahasiswa menyelesaikan magang dan menerima 

sertifikat. Penulis menyarankan untuk dapat meningkatkan efektifitas dan efesiensi 

PT Pelni (Persero) Cabang Surabaya dapat mempertimbangkan penggunaan 

aplikasi online dalam pengajuan dan pengelolaan berkas lamaran. Selain itu juga 

bisa menyediakan pelatihan bagi staf yang terlibat dalam proses magang. 

Kata kunci: prosedur, magang, PT Pelni (Persero) Surabaya 
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ABSTRACT 

 

 
Creation of Student Internship Procedures at PT Pelni (Persero) Surabaya 

Branch; Maria Natalia Widyadhana; 4105021006; 2024; Widya Mandala Catholic 

University Surabaya 

 

This final assignment aims to create student internship procedures at PT Pelni 

(Persero) Surabaya Branch. The author wants to explore how PT Pelni (Persero) 

Surabaya Branch manages Student Internship activities. As well as identifying the 

acceptance and implementation of student internships. An in-depth analysis of this 

stage is carried out from the beginning to the end of the internship process. This 

includes application, selection and placement of students. In preparing this final 

assignment report the author created procedures based on the Decree of the 

Directors of PT Pelni (Persero) regarding Guidelines Number: 

06.10/01/SK/HKO.01 Guidelines for Preparing Standard Operating Procedures at 

PT Pelni (Persero). Apart from that, it also considers the perspectives of the parties 

involved in the Student Internship process, namely the secretariat, head of HR and 

Administration affairs, and head of HR and Administration. In the internship 

procedure, there are several components that need to be discussed, namely 

objectives, scope, legal basis, definition, person in charge, and procedural details 

(flowchart). This procedure starts from the stage where the student meets the 

secretary until the student completes the internship and receives a certificate. The 

author suggests that to increase the effectiveness and efficiency of PT Pelni 

(Persero) Surabaya Branch, you can consider using online applications in 

submitting and managing application files. Apart from that, it can also provide 

training for staff involved in the internship process. 

Keywords: procedures, internship, PT Pelni (Persero) Surabaya 




