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INTRODUCTION

1.  L  The IJac l . r .o rou tnd  o ' f  the  ! i  i : t - t c ly

S i n c e r  t h e  a g e  o f  o n e  y c ? a r  o F  s o  p e o p l e  f t a v e  c o f i l ' n L t n r - -

c a t e d  w i t h  c r t h e r ' 5  l a r q e l y  t h r o n q h  I " r n c l r t a q e r .  / \ t  a  ) ' c l L t n q e r

a q  r , r  t h e ' z  e l i p r e s g  t h e i r  w a n t : ;  t h r o u t q h  q e s t u t r e l s  o r  i n a r t i c l t -

l a t e  n o i s e s .  A s  a d u t l t s  t h e y  m a y  s t i l  I  c o m r n l t n i  c a t e  l - n  s l t c h

h r a y s ,  I 3 r - t  t  t h e y  f i n d  l  a n g L t a c l e  s i m p ) . e r  a r r r l  f a r  n t c l r e  a c c L t r a t e

t h a n  h a n d  w a v i n q  c : r  q e n e r a l  c r i e s  '  l . - a t l g l t a g e  p r o v i d e s  t h e

m e a n s  f  o r  t f r e m  t o  t a l , ; , e  t h e i r  F J l a c e  i . n  g o n  j . e t ' . v .  t r :  e i ( p r e g s

t h e i r  w a n t s  a n d  c o n v e y  i n f o r m a t i o n .  t o  I e a r n  a b o u t t  i : h e

peop l .  e  and the  war  ld  a rou tnd  them.

E-vervday  peop le  a re  faced r . r i ' th  speat le rs  u rho  t r ) . /  to

t re rs l rade t f rem o f  o therg '  v i .ewg.  to  s .e1  I  u tp  p rnrJu tc ts ;  they

r n a y  n o t  n e e d .  t o  i n f o r m  t h e m  e f  f  e c t - i v e I y  i n  r e s p o n s e .  t o

c o n v g y  t h e i r  o w n  o p i n i o n  a n d  w i s h e e i .  t n  u t n d e r g t a n d  t h e

p a s t  a s  w e l l  a s  t h e  p r e s e n t .  B e s i d e s .  l a n q t t a q e  i g  a l s o

r r s e t J  f o r  h a n r J  l i . n g  w i t t r  g t o r e  c . l . e ' r l ' t g .  t e l l  j . n g  o f {  u t m p i r e s .

a n d  o o $ r ' i i D i . n a  w i t h  f  r i e r n d g  a g  w e l  l  a g  f  o r  n e r l c J t - i a t i n q

c o n t r - a c t s "  d  j . s c u t g g i n g  e t h j . c s .  r e l  j . g i o n g  a n c l  b e . l . i e f  E .  I n

s L r m  r  i t -  i E  a  t o o l  f n r  c o m m l t n . l . c . a t l o n .

A c c o r d i n q  t n  C l a r l ;  (  L 9 7 ' 7 z  7 : \  l  a n q l t a q e  j . s  t - h e  m e c J i l r f l r

t h rou tqh  w t i i ch  t he  manner .  mc l r i \ l s  snd  6 t7 f f i o Ioc1 '7  c : f  a r  s ;oc r .n : -

t y  a r e  p a s e e d  o n  t o  t h e  n e ; r ' 1 .  q e n € r r a L i o n -  I n c J e e d .  i t  r . s  a



b a s i c  i n q r e d i e n t  i n  a l m o s t -  e v e r y

t h r e a d  t h a t  r u t n s  t h r o L r q h  a l  l  t i r e s e

c . r t i o n  i n  w h i c h  p e o p l e  t r y  t - o  p r - r t

o t h e r s .  A s  t h e  m a i n  v e h i c l e  o  i

l . r n e u r a g e  i s  i n d  i s p e n g a b  I  e .

s o c i a  1  : ; i t r . r a t i o n .  I h e

ac t i v : .  t . i . e - ' s  . i : ;  co rn f l l t . r n r - -

t he i  r  i deas  cJve r t c t

hlrman comrnun i  c.e t  i .  on .

E r v i . n  T r i p p r  a s  q L r o t e d  t r y  l - { c ; r r r  h : y  \ t . 9 7 7  z  t ,  c l a i r n s

t h a t  f n r  a  l a r q e  p e r c e n t a q e  o f  t f r e  p e o F l €  t o  t h r - ,  w n r  l d ,

s p e a k i n g  m o r e  t h a n  o n e  l a n q L l a q e  i s  a  n a t l t r a l  w a y  m f  l i f e

w i t h  a  v a r i e t y  o f  f  a c t c l r s  d e t e r m i n i t r g  r , r h i c h  I a n q L t a q e  w i . t  I

f r e  s p o k e n  o n  a n y  p a r t i c L r l a r  o c c a s i r : n  .  F i s h n r a n  (  J . 9 7 2 :  4 { : i - 1  )

a s s e r t g  t h a t  p e o p l e  h a v e  ' f  r e q u t e n t l y  b e e n  i m m e r s e d  i n  a

ver i  tab  I  s  ocean o f  c rosg  cu t r ren  t  o f  ta  I  | . :  I  th ts re f  o r '€J  r  t lo

one spe; r l , ; , s  in  the  same r . laY .  D i  F  ie t ro  (  1?7,5 :  1  )  a lso

c l a i m s  t h a t  c o d e  : ; w i t c h i n g  i s  t h e  u t g e  o f  n t o r e  t h a n  o n e

l a n q u r a q e  b y  c o m l n u r n i c a n t s  i n  t h e  e i l e c r - t t i o n  o i  a  s p e e ' c h  " r c t .

I n  c o m m u t n i c a t i n g .  p e o p l e  t e n c l  t o  r : o d e * g w i t c h  f r n m  o n e

l a n q l t a o e  t - o  a n o t h e r  l a n Q u t a q e .  I n  a t h e r  w c : r d s .  c c t c J , : l *

sw i .  t c f r i .ng  cLrmmc)n  1y  ta l , , c .s  p lace  in  5c f  c .1e  l -y  anrJ  any  speer l t

e v e n  t .

I n  i l a n r - t a r y  1 9 9 7 .  t h e  w r - i t e r  r : f  t h i s  t - h e s i s  m e t  n n e  o f

her  f r iends  v lho  was wor f ' . ine  As  f - \cco t . rn t  Of  f  i , c r i r  in  "E ign is

Ban f . :  "  nn  Ja lan  Jac la lan  .  S l t r "ahaya.  l - le  to lc l  her  abot t t  f t i s

ac t iv i t ies  E iuch  as  f ind ing  pr - r :sperc t  cu tg t -o rners  and i t r t -e r -

v i e w i . n q  t h e  c l t s t o m e r s  w h o  w a n t  t o  h " r v e  c r e c l  i . t  l o a n : ; '

L a t e r .  h e  o f f e r e d  t h e  w r i t e r  o f  t h i i :  t h e s i s  t o  a c c o m p a n v



f

h i .n r  to  j .n te rv  j .ew one o f  h  j . : :  c t - ts tomerq ;  anrJ  f  nu tnc l  a  p rospec t

cu tg tomer  .  f  h is  happenerJ  j .n  ear  1y  Fehru tarY . t .99  7  "  rohen s f re

har l  a  chance to  accnmp. rnrT  he t -  f  r ienr l  to t - lp ther -  u t i  l -h  Lhe

other  Accoutn t  L )  f  f  i ce r rs .  s i  f l€?  f  n l tnd  t f ra t  t -he  F \ccor - tn t  l l f  f  i -

c e r g  a n d  t h e  c L ( s t c l m e r s  c o d e * s w i .  L c h  c l r . t i t e '  a  1 o t .  [ ] n e  o i  L h e

aF lparent  reasc lns  was tha t  t t re  Acr :$u tn t  Of  f  i r :e r  wa9:  cods i_

g w i t c h i n e  q u r i t - e  a  l o t  f  r o r n  . t n c l o n e g j . a n  h o  C h i n e s e  a n d  E o  n n

h a q "  a : ;  a  m a t t e r  n f  f a c t .  a t t r a c t e c l  t l r e  w r i t e r  t o  f  j . n c i  c t u t t

w h y  t h e  A c c o l t n t  O f f i c e r s  L t s e c J  m a n y  l . r n e L t a g e s  a n c l  h a c J  t h e

t e n r J e n c y  t o  c o c l e - s t t ^ l i t c h  f r o m  o n e  I a n q u t a q e  t o  e n n t h e r

l  anq lu taqe c lu t r i "ng  the  in te rv ie r ' rs .

I Jeg i r Jes  r  so  f  a r  t he re  has  t reen  no  theg ig  on  code -

s w i t c h i n q  b y  t h e  A c c o u n t  O f f i c e r s  w r i .  t t e r r  b v  t h e  E n g I i s h

D e p a r t i n e n t  s t u r c i e n t g  o f  t ^ J i d y a  l " l a n d a I a  C a t h o l  i c  U n i v e r s ; a t T .

1 t  i s  becar - tse  o f  a I  I  those reasor ls .  the  r . ' r r i ' her  c iec ided t< :

mal i€ f : :  t r - t c l . z  on  the  code -suJ i .  t ch i . nq  c l one  t i ) z  t he  f l r : : coL ln t

O f  t i c e r s  o ' f  " L r i s n i g  E a n l ;  "  i n  $ r " . t r a b a y . $  e n d  u ' t r r  L . e  a  t . h e = 1 5

ent j . t lec l  "A  StLrc ly  On The CncJe- ' -5wi  tch ing  l ) i . sp l  a '1ed tsy  The

A c c o r - r n t  O f  f  i c p r s  o  f  " E r i s n i s  F ; r n  l ' :  "  i n  S l t r a b a y a t "  .

l . ?  9 i t a t e r n r e n L s ;  c l ' f  t h e  F ' r o b l e r m

t^J i t h  re f  e rence  to  t he  bac l r : g ro t . t ncJ  o f  t he  s t t - t dy .  t - he

w r i . t e r  L o o [ , : e c l  i n t - o  t h e  f o l  l o w i n q  q u t e s t i . o n s  r e g a r d J . r r q  t h e :

p r o b l e n s  o f  t h e  s t r t d y  u t n d e r  r e p n r t :

f  . i - . 1 .  t . l h a t  l a n q L t a q e E  a r e  m r : s ; t - 1 v  s w i . t - c h e d  b t v  t h e  A c c c t l t n t



O f f r c e r s  o f  " B i s r l i E  B a n l ' : "  i r r  F l r - t r a h a " z a  w t l e n  r . n t e r - -

v i e w r n Q  t h e i r  c t - t s t o m e r g .  ; r n d  h o w  o f t e n  d c l e ! :  t h e

c o c J e - s w i  t c h i n g  o c c r - r r  i n  e a c h  I  a n g r t ' r g e T

1. : . . :  Wh; r t  a re  the  reasr lns  f  o r  the  Accoutn t  t l t t f  i ce rg  c l t

" B i s n i s  F a n l ' ; "  i n  g u r r a h a y a  a n c l  t f r e i r  c l r s t o m e r s  s v r i  t c h

t r n m  o n e  c o d e  t o  a r r o t h e r  c o d e  u l h e n  t ' a l  l r : i n q  t c r  e a c h

nt f re r  r l l t r inc l  the  i  n te rv iewsr

1 . l . . j i  H o t ' l  t l o e s  t h e  c o d e - s r " r i t c l - r i n q  a f t e c t  t h e  i n t E ' r v i e u r e r E

anc l  i r r te rv i .eweeg in  t f re  in te rv i  ew: : '1

L  . . : i  The Ob. j  ec t i vee  o f  the  l$ tL rdv

I n  l i . n e  w i t h  t h e  s t a t e m e n t s  o f

s  t l t d  y  . i n t e n d e d  t o ;

t t r e  p r o b l e m .  t h l E

1 . : i . 1  i c l e n t i f  y  t h e  t  a n n L t a q e s  w h i c h  ; r r e  m n s t l v  s r + i t r : h e d  b y

' t h e  A c c o u t n t  O f f i c e r s  c : f  " E l r s n i e  F a n l ' .  "  i n  , ; r ; L t r a b a y F

when  ta l  l ' :  i . nq  t r :  t he i ' r  cu rg t r :mers i '  anc l  tE  coL tn t '  t he

n L t r n b e r  o f  o c c L t r r e n c € s  o f  c n c l e - s w i  t " c h i n o  l n  e a c n

l art cl uta q e i

l . : . l  d e t e r m i n e  t h e  r e a s o n s '  a c c o r ' t r l t ' e c l  f o r  c o d e l - g i t ' t i  t - c h i n n

i n  e a c h  l a n g u t a q e  a E  c l o n e  b ' ;  t h e r  A c c o u r n t  t l f  i i c e r s  r : f

"E t j . : ; r r j . s ,  F lank "  i r l  Su t r t r ha /a  and  the r r  cL l : : tDmers ;  i

l  .  J ' . . 1 ;  t o  f  i nc i  ou r t  t he l  e t  t ec t s  o1 '  cnc l t - r - r : ;w r  t r : h i nc l  on  t l i s r

i n te rv iewerg  an f l  i . r r t e r - v i ew taeg  i n  i : he  i - n ten rv l "ev ' ' 5
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1 . 4  T h e  $ i q n i f i c a n c e  n f  t h e  S t n d . i

T h e  f i n d i n g s  o f  t h i s  s t u r d . /  s h L r L t l c J  q i . v e  a  q n o c l  i . n p t - t t

t o  t h e  f  i e l d  o f  s o c i o l  i n c u r i - - t i c s  t h a t  i s  t c  e n t - i c h  t i i e

b r a n c h e g  o f  s  o  c  i  n  1  i  n  q  l t  i  r ;  t  i  c  s  s t u r r l i . e s  i n  q e n e r a l  .  
- [ h e

f i n d i n q s  o f  t h i s  s t L r c J y  s h o r . r l c J  a l s o  p r c l p s s e  a n  i n p u t t  t o  t h e

f  i e l C J  o f  g i c t c j , o l i n n t t r q i i r q  c e c r n c ' 4 j s l  l y  a t  t h e  E n q l i s h

D e p a r t m e n t  o f  W i c J y a  l ' l a n r l a l a  t ) a t h o i i c  t - l n . i  v e - .  r s  i .  t y  t h a t  i s  [ r j

g i . v e  a  b e t  L e r  u r n d e r g t a n c l i n g  o f  c o d e - s w i . t c h i n g  (  t h e  o c c L t r -

r F n c e r  o f  c o d e - s w i t c h i n q .  t h e  r e a s o n E  a c c o u t n t i n q  f a r  n o d e -

sw j .  t c t r ing , '  anrJ  the  e f fec ts  o ' f  code-sr^ l  j .  t c  h  i  n -o  on  commutn  i  ca-

t i o n  )  .

1 . 5  T h e  S c o p e  a n d  L i m i . t a t i o n  o f  t h e  S t u r d y

A c c o r d i n g  t o  t h e  h e a d  o f  t t r e  A c c o t - t n t  D f f i c e r s n  t h e r e

a r e  t w o  d i v i s i o n s  c r f  A c c r : r l t n t  D ' f  f  i c e r s ; .  T h e  f i r s t  L : l  i v i . s i o n

i s  ca l  l ed  l - onsu rmer  L ian l , . i n r J  i nvo l v i nq  those  u rh r . r  ; 3 r -e

s p e c i . a l  l y  f  o r  h a n c J l i n q  t h e  A c c o l t n t  t l f  f  i  c e r e ;  t o  c o v e r  t h e

c r e d i t  T o r  c ; r r  a f i d  h o l r g e  l c l a n s .  T h e  s e c c l n d  r l i v i s i o n  r " . j

c a I  l e d  C o m m e r c  j . a l  B a n l , ;  j . n q  i n v o l v i n g  t h o s e  w t r m  a r e  p a r t i c t - t -

l a r l y  f  o l L h e  A c c o r t n t  C l f  f  i c e r s  t o  c o v e r  t h e  c r e d i t  f  o r

r e t a i  I  a n c l  c o r g : c l r a t : e  l t : a n s .

D u t e  t o  t h e  l .  i . m i t e d  t - i m e .  t h e  w r i . t e r  o f  t h i s  t h e g i . s

chc :oses  the  second  d i . v i . s i on  o f  t he l  Acconn t  O f  f  i ce r . i  aE  h6 ' J r

s r - rh j  ec t s .  E tes  j . dee t .  a t  t he  t ime  c : f  c l o i ng  t f t i . s  E t t - t t l y  .  ghe

w a s  s t i l  l  w o r l : . i n o .  M o r e t : v e r ,  s h e  w a n t s  t c  L l n o w  i f  t t r e
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Acco t - r . t  t i f  f  i ce rs  and  the  cL ts r tnmer t ;  do  co r i e i - gw i t ch i . r r q  rdne r l

t a  1 ! : . i n q  t o  e ' r c h  o t h e r .

1.6  1-  he  The iore l t i . ca l  F ramewor l , ;

' I  
h i s  s t u r d y  w a s  b a s e d  o n  t h e  t h e o r i e s  o f  s o c i . e r l  i n q r - r : i s *

t  j . c s  w h j . c h  c o v e r  m r - r  I t i l i n q r _ r a l . i s m .  c n d e - s w i t c h i . n q  
"  a n d

a t t i t u r d e s  t o  a  l a n e u r a q e .  E e s i d e s .  i t  r , ^ r a s  a l s o  b a g e d  o n  t h e

t h e o r i e s  n f  c l  i g c o u r s e .

S o c i o l i n q r - t i s t i c g .  a c c o r d i n g  t o  H o l m e s  ( l . g 9 t :  l . - ? ) .  i s

t he  s ' L .u tdy  o f  t - he  re la t i onsh . i p  be tween  l aneu rac . te  anc l  soc ie t y

w h i c h  i s  i n t e r e s t i r r g  j . n  e x p l a i n i n q  w h y  w e  s p e a l , :  d i  f  f  E , r e n t - .

1y  i n  d  i  f  t e ren  t  goc ia  I  con  t -e r :  t s  .  anc l  t he , ,Z  a re  c r rn  ce rne?d

w i t h  i . c j e n t i f  y  j . n q  t h e  g o c i a l  f  L t n c t i n n s  o f  l  a r r c j L r a q e  a n c J  t h e r

w a y s  i t  i s  u t g e d  t o  c o n v e . /  s o c i a l  r n e . ; r n  i n q .  1 n  a d d  j . t i r : n .

s o c i n l  i n q l r i s t - i c E  a l g o  e x a r n i n e r g  t h e  l l a y  p e o p l e  L r s i e  L a r r q r - r a g e

i n  d i f  f  e r e n t  s o c i a l  c o n t e x t s .  F r o v i d e g  a  ( ^ r e a l  t h  n f  i n f  r : r - -

ma . t i on  a t ro l r  h  t he  way  l aneu raee  wor l , ; s  As  r . l e  l .  1  aE  abou r  t  t  t - r e

s o c i a l  r e l a t i o n s h i p s  i n  a  c o m m l r n i t y .  T h e r e f  o r e .  t h i . s

t h e o r y  w a e  t . r s e d  t n  u r n d e r s t a n c J  c o d e * g r v  j .  t c h i n q  b e t t e r .

F i shman  (Ho Imeg  L979 : .  15 )  s ta te , s  t h "a t_  m t - t l  t i  I  i no r . . t a l .  i s im

tE  re la tec l  t -m  a  s i nq le  pop r - r l . a t i o r r  w f r i r : f r  nse rs  two  o r  rno r -e

L a n e u r a e e g  o r  v a r i e t i e s  o  f  t h e  s a m s  l a n q l r a q e  f  i : r -  j . n t e r n a l

commt - rn i . ca t - r ve  p l r rposes .  ' f  
h i s i  t heo r - y  was  r . . r sed  to  bo l . s te r  r t p

t h e  t h e a r y  o f  c r : d e - s w i t c h i n c t  a n d  t o  n o i : e  t , h e  r n . i  I  r * r e r n c e  s f

t l t e  m r r  1 t j .  l  i n q u r a l  i . s r n  t o w a r d s  t - h e  A c c o l t n t  i l f  f  j . c r : r s  o t '  u i E n i s



banl.:

H ' / n r c r s  ( 1 . 9 ' / 4 r  1 ( : l J )  c l a i r n : ;  t h a t coc le -sw i .  t ch l .  n  g  haE

Lrse r j f  two or fn( ] rebecome a  common t -e rm fo r  a l  te rna t . t -ve

l a n q u r a g e s .  v a r i e t i e s  o f  a  l a n q l t . r g e r  o r  e v e n  s p e e c h  s t 7 l e s '

l " h i s  t h e o r y  o f  c c l d e - s w i t c h i n g  w a s  L t s e d  t - o  q r a s p  a n c l  a n a -

I y ; e  t h e  d a t a  i n  t h i s  t h e s i s .

A t t i t t - t c J e g  t o  a  l a n q L l a q F .  a c c o r - d i n g  t o  H o I m e s  ( 1 9 9 i 1  :

f , 4 4 - 5 - r 7  )  a r e  o f  t w o  h i n d s i  n c l r n e . t ' 7  p o s i .  t i v e ;  a t b . i t . r - r c l e s ;  a n d

n e o a t i v e  a t t i t l r d e s .  I - ' o g i t i v e  a t t i t u t d e g  a r a  u t s u r a l  l y  v e r i

r e s p e c t f  l r l  a g  w e l  l  a s  a d m j . r i n g .  i . i n  t h e  c o n t r a r ; , .  n e q a t i v e

a t t i t u t d e s  r e f e r  t c l  i q n o r a n c e  a n r J  p r e - j n d i c e .  l h e  l + r i t e ' r  ( l f

bh is  t -hes is ,  u tged th is  th r :o r7  r  a€  an  a t tempt  to  l tncJE- r : ; tanc l

t he  reasons  on  why  the  AccoL tn  t -

i . n  t e r v i e w s  u r s e  c e r t a i n  l a n q l t a q e .

0f  f  i  cer "s  d r - r r ing  t f ie i  r

- l h j . s  
s t r - t dy  wag  a1sc r  based  c in  d i r : co t - t r ge  an ; i 1 ' /E i6

R i  l e r . u  ( 1 . 9 8 5 :  I )  s t a t e g  t h a t  d i g c n t - t r s e  ; r n a I  v s ; : . : ;  l . l ;  a r t

a n a l y s i g  o f  m e a n i n q t  .

l  a n g u t a g e s  w h i c h  a r e

T  h i s  t heo ry  was  u t se rJ

w e r e  i n  t - e r n r s  o f  o r a  I

Coo l , ;  (  . 1989 :  l  )  de  i  i neg  as  [ , .  i ndg  c , f

me"a r r i ng f  l . r l .  "  
r _ . r r r i . f  j . e r j  

"  
anc l  pL t rpog l . vQ : r  -

to t rmpl-raEi:e l -h.et-  t -he cJ:r t .e t : t lsr+rvr, ' l t - i

d .LgcoL t rg te t .

1  . 7  l  h e  D e f  i n i  t i . o n  o f  l : . e . /  l ' e r m s

Be1=nre ,  p roceed i . ng  to  ' l ' r t r t he l r -  , : '  L

w i . l .  I  c l a r i t y  so rne  l , r . ey  t e t -n  r , , .  ; ,  l i [ ) ' | .  I  e t . J

o r d e r  t o  a v o  i  c l  m i g i n i : r + r n r e t a t i n n .

' - i , l - - = . ' f . f i r l  .

i n  1 . h :  s

t- f rF t r l r  t  ter

t l r es  i  s  i n



a

1 . ; / . 1  r i o d e

C o r l e  i . s  t h e  p a r t i c l r J . a r  d i . a l . e c t  o r  I  a n c t u a e e r  o n e

c h o o s e g  t o  t - t s e  o n  a n y  o c c a g i o n  o r  a  s y =  r - e m  r t s e d  t ( f  r

commlrn ica t ion  l re tween t tgo  or  mor -e  par t ie ts  (  h la rc laL t { . th

1 9 S 6 :  9 9  )  .  [ J h r  1 e  H o l m e g  (  1 9 9 : :  9  )  r e f e r s  c o d F  w i  t h

t h e  t e r m  v a r i . e t y  w h j . c h  j . : ;  a  s e t -  o f  l i . n q l t i . s t i c  f  c l r m : ;

w h i c h  p . e t t - e r n s  a c c o r d . i n q  t o  s o c  j . a  I  f  a c t o r s .  t h a t  : r -  s

L r e e c l  l t n d e r  s p e c i f i c  g o c i a l  c i r c L t m g t - c a n r f 3 s .  l i a r i . e t y

i n c l r - r c l e g  d i f f e r e n t  a c c e n t E ; .  d i t f  e r e n t -  I  j . n a L ( i s t i c

E t y l e s "  c l j . f  f  e r e n t  c l  i . a l e c t s  a n d  e v e r l  d i f f e r e n t

I a n q L r a q e s  w h i c h  c o n t r a s t  w i t h  e a c - h  s t h e r  f o r  E o c i * r l

r e a s o n s .  T h e  s o c i a l  c o n s  j . d E r a  b .  j . r : n s  a r e  t h e  p a r t i c  j . -

p " r n t s .  s o c i a l  s e t t i n n .  a n d  t h e  t o p i c  f i r  [ ] t - ( r p o s e  o t

t h e l  j . n t - e r a c t i o n  ( l { r : I m e s :  9 ) .

L . 7  , ?  S w i  t c h

[ ^ J e h s t e r  (  1 ? 9 t : ! :  ] . L 9 4 )  r : l i . v e s  t h e  c J i . c t i n n a r y  m e : r n i . n q  n f

s w i t c h  ( n  )  i s  a  s h i f  t  f  r r : m  o n e  t : c  a n o t h e r l  o f  s k r i . t t : h

i v )  j . g  t o  m a l : : . e  a  s h i f t  i n  o r  e ; . l c h a n q e  n f  '  H e  a l s r :

q i v e s  a n  e l i a m p l e  j . n  " s w i t c h  ' t h e  t . : r  I  l ' ; .  t o  a n c l t h f l r

s l r h r  j e c t .  "  t l r r o t - i n g  ! l L e i n .  [ - " / e n s  (  1 . 9 ' ; J t . :  8 6 1 . )  s t a t e i s

t h a t  g w i . t - c l r  i g  t - a  r : h i f  t  n r  c h a n Q e '  I r i  L t r i : i  s t t - l d y

s w j . t c h  r n e a n : :  c h a n g i , n g  f r o m  n n e  f l n d e  t ^ o  : t n o t h e r ,

I . 7  . ' . : ,  U o r l e  l i w l t c h i n q

Hymes (  1.9 7d1 :  l ( l ;5 ) ct  i .ves t f re rnean i .nf l 1- f:) {:{]al e*'



lf

sw.1 . tL :h inc . i  a ' " ;  t he l  a l  t e rna t i . r , e  t - t se  o f  t t ' l o  { t r  f l t c ! r ' e

comrnon  Ianq l t aqes .  va r i e t i es  o f  a  . 1 .  a r r r : J  L tac l  e  .  o r  FV( ln

s p e e r h  s t y  l e s .  [ , l h  j .  l  e  D i .  F  j . e t r o  (  1 9 7 , 5 :  L  t  a s  q l t o t e c i

b y  F a r a d i s  (  1 9 7 8  |  a : : '  /  )  d e f  i n e : s  c o d e - s w i t c h i n q  a $  t - l r e

u r s e  o f  m o r e  t h a n  n n e  l .  s n q L l a q e  b y  c o m m u t n i c a n t s  i n  t h e

t? l rec l r t i on  o  f  i {  speech  r1c t . .  I  t  i s  t he i  ac t i c l n  n f

c h a n g  j . n c l  f r n m  n n e  l a n q u t a g e  t o  a n o t h e r  l . e n q l r a g e  i n

the  o ra l  comf l t L tn i ca t i o r t .  1 .n  i : h i s  s tu tdy  r reans  a  chan r te

r : ' l '  a  s i . n g l e  s p e a k e r  w h r :  r t : ; e s  d i  f  f  e r e n t  v a r i e t - i e r ;  o f

l a n q l t a q e  j . n  t h e l  o r a l  c c r m r n L l n i c a t i o n  '

. 1 . .  /  . 4  A c c o u t n  L  O f  f  i c e r

A c c o u t n t  O f  f  i c e r  i s  a  p a r t  c r f  B a n l : ' c  5 i t - s f  i  w h o  i s

Ioo l , l i nq  oL t t  f o r  t he  pe rson  o r  t : c :mp i i nv  t - c t  o f f e r  t he i r

ban l , ; '  e i  p roc l r - r c t s  and  a t t r ac t  t hem to  L : l  e  cu t s tomer .  F in

Acco l t n t  O f  f  i ce r  has  the  t " r : :  l ' ; .  t r f  a  "  l c l r -mr i l  l : r t s i nes=

ar rangemerr  t  p rc rv ic l  i r rg  f  r : r  re ' lg l t la r  dea l .  i .nqs  nr  r ie rv -

i c e s  (  a s  b a n l , l i n g .  a d v e r t - i s i . n g .  o r -  s t o r e  c r e e l i t  )  a n ' : l

. i . n v o l v i n g  t h e  e s t - a b I  i . E h r n e n t  a n d  m a i n t e t n a n c e  c l f  c l n

a c c o u r n t  o f  a  c l i e r r t  n r  c u t g t o m e r '  (  t ' J e L r r ; t e r :  5 t - t l .  I n

thi.s stLrd.r t . trer writ-er f  r :ct-Ls'eE nrr t . l - ie t .a.g l ' ; .  r : i  , i .nt.er '-

v i e w i n o  i t s  c l i e n t s ;  o r  c l r s  t o t n t l r s .

f  .  i ' .  5  C t - t g  t omer

a\ cLr: l totner ctr  c. [  i .ern L j .*  a [ i r . : r=.r : :n t i - iah.  p l t rc: l - t ; t ; r '



co$rnc ld i .  L 'z  o r  ger ' . r i re  (  t {e . :bEter :  . ;1 .8  )  o r '

e n c J ; l q e s  t h e  p r o f  e s s i . c l n a  I  a c l v  i  c e  o r

a n n f h e r  ( t r J e b s t e r :  3 4 8 ) ,  { ] t - t s t o m e r  i s

wan Ls ,  a  gerv ice .  In  h . f r i .E  g ; t r - r i l y  f l reans

cornFc lny  who want -  to  f r . l ve  accor - rn t  f ronr

l. i)

a persnn r^Jnm

s e r v i . c : e s  o f

a  p e r c n n  w h a

c l r

J . .  /  .  ( : t  I n  t e r v i e w

ln t : c : r - v i e rw  j . : :  a  f o rm  o ' f  o r -a l  c r :mrn t tn  j . ca t  j . nn  j . n ' r oLv j . r r c l

t -wo  pa r t i es .  a t  l e . r s t  r : ne  c f  t ^ J t1 t r rm  ha€ i  a  p reconce i vec l

and  ge r  i nu t s  p t . . t r pc , se  ancJ  ho th  o f  whnm spe ; r l ' ;  and

I  i s ten  f  r om t ime  to  t i .me  (P las te r - sc ln  ,  . 19 t r - r :  l - z t8  )  .  p tn

i n t e r v i . e w  h e r e  i s  m n r e  c c l n c e r n e d  t " r i t h  f  a c s - t - o - f  s c e

i n t e r a c t i o n s  i n v o l v i n g  t w o  p a r t i e E  w l t h  a  p r F r c o n -

ce j , vec l  F !L t rPo r ;B .  The  i . n te l r v i .E l t l  i  r - '  an  j  n f  n r rna t i . r ' n -

s h a r i n q  a c t i v i t y  i n  w h i c h  b o t h  t h e  i n t e r v i e r + s . : r  a n r l

t h e  j . n t r = r v j , e w e e  s h a r e  e i q l t a l  j . n f  o r m a t i m n  (  l ' l a s t e r - q r r n :

l 5 ( l ) .  W e b s t e r  ( 1 9 9 u :  5 : : 1 ; : . 1  )  n r v e :  t f r e  c l i r : t i c n . s r - ' /

mean inq  n f  i . n te rv ie rw  j . s ,  a  f  o rma . l .  cc tng l t  l .  t e t i . n r r  u t s ; l t a l . -

1 , 1  t o  e v a l l t a t e  q u t a l i f  i c a t r o n g .  l n  t h i €  c a E e  t h e

n r r e l  i  f  i  r a t i o r r s  c o n c e r n i n q  t h e  f  e a s i h i l i . t l ,  o f  a

c L r E t o r n e r  t - o  { : l e t  t h e  h a n l , . '  s  g e r v i c e .  I n  t h e  c a s e  f - h e

c r - r : : i t n rne r  hag ' ;  t he  p rFJEFec t  t n  qe t  t : he  Ee rv i  ce  f r e  L l r

E h e  i s  c a  L  l e d  a  p r o s p e c t i v e  c L t s l - - o m e r ,  i  "  e .  .  h € :  n r

s l - re  ha : ;  t he  p ross ib i .  . L i t y  o i '  t he  f  i nanc . i . a l .  e ' l p t+c i - . i . o r r

f  r o m  t h e  b a n l , ;  (  t r l e b s t e r :  ? 4 5 ) .  I n  t h r s  s h - { - t d v  r n e a n =

tha t  he f  n res  qe tb inq  the  c red  j . t  l oa r r .  L l - t e  f : \  c  r :  i - . r t - t  r r  t

a  p e r $ O n

' 1 . :  
f iE  bE{ r i l , : .



Of f  i . cer  anrJ

t i o n  a n d  t - h e

the  c r - rg  L r : rmer  p rov : .c le  and qa ther  i .n f  o rma- '

i n f  o r m a t i o n  s h a r e c l  r . s  n e a r l ' , .  e q L l a i . .

1  .  b J  U r q a n i : a t - i o n  o f  L h e  I  t r e g  j . : ;

' ' t  
h i s  t h e s i s  i s  d i v i d e d  i n t o  t i r ' e  t r a r t . ' ;

I n t r o c J r - t c t i r : r r .  R e v i e w  o f  F i e L a L e d  l - - i . t e r a t r . . r r e .

t hely' ;{r-e i

R e s e a r c h

and  L ) . j - sc r - r ss ions  
"  

and  Dnr r - -

t h e  i . n t r n d l r c t i o n  o f  t h e :

l ' l e t h o d o l o q y ,  R e s e a r c h  F i n d i r r e s

r l r r e i n n  f ' F > n l e r { f  ne  p resen  rg

s t L r d y  i n c l u r d i n q  b a c l , l q r o u r n d  o f  t h e ?  s t u r d y .  s t a t e r n e n t  G f  t t r e

p r r : L r  1 . e r n .  o h j e c t i v e s  o f  t h E +  s t l t r j ' / ,  s i g r r i f  i c a n c e  n f  t h t s

E t L r c j y  I  F c c l p e  a n c J  l i m i t a t i o n .  t h e o r e t i c . r l  i r a m e w o r l , . .  a r i d

d e f  i , r r i t i . o n  o f  t h e  l . r e y  t e r r n r s .  a n d  o r q a r t i . z a t i o n  c t f  t t r e

t h e s . i s .  E h a p t e r  t w o  p r e s e n t g  r e v i e u . r  r : f  r e l . r t e t J  l .  i t e r a t l t r t *  *

f oc r . t s i . ng  on  the  t -heo ry  o f  cc rde - : ; uJ i , t r h i nq ,  l - l h i - r p tF r  1 . : h ree

p resen ts  t he  rne thmcJo loey  r : f  t he  s t - t - t cJ ' ; .  C f rap t r : r  f  c , l t r  l . s  t - he

r e g e a r c h  f  i n d  j . n g s  a n c l  d i g c r - t : i s i . c i n i ; .  t \ t  l a s i t .  c f i ; : p t . : e r -  t ' 1 v E ,

i s  Lhe  conc l r t s i on  wh i ch  compr i ses  Lhe  s : , u rnn ia  t -  t  t : f  wha t  l - r . : i  s

heen  d i sc r - r sgecJ  i . n  t he  F l rE " - v  j . c )L l s  rhap te r .  sn r l  gome  sL rqqe t ; -

t t o n s ,




