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ABSTRAK

Humas dapat dikatakan sebagai wajah dari sebuah perusahaan atau institusi
yang mengatur hubungan baik antara perusahaan dengan masyarakat maupun
perusahaan dengan internalnya. Bidhumas Polda Jawa Timur berada di Jalan
Ahmad Yani No.116, Gayungan, Kec. Wonocolo, Kota Surabaya. Bidhumas Polda
Jatim sebagai Front Office Kepolisian Daerah Jawa Timur bertanggung jawab atas
pelayanan informasi dengan baik bagi masyarakat. Sebagai Front Office Polda,
Humas dituntut untuk memberikan citra perusahaan yang baik di mata masyarakat
luas, khususnya masyarakat Jawa Timur sehingga institusi kepolisian dapat tetap

terjaga citra dan integritasnya sebagai aparat penegak hukum di Indonesia.

Kata Kunci : Humas. Monitoring. Produksi Konten.
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ABSTRACT

Public relations can be said to be the face of a company or institution that regulates
relations between the company and the public and the company and its internal
affairs. The East Java Regional Police's Public Relations is located on Jalan Ahmad
Yani No.116, Gayungan, Kec. Wonocolo, Surabaya City. The East Java Regional
Police Bidhumas as the East Java Regional Police Front Office is responsible for
providing good information services to the community. As the Regional Police
Front Office, Public Relations is required to provide a good company image in the
eyes of the wider community, especially the people of East Java so that the police
institution can maintain its image and integrity as a law enforcement officer in

Indonesia.

Keywords: Public Relations. Monitoring. Content Production.
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