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ABSTRACT

Widjaja, Benedicta Kezia. (2023). Causes and Effects of the English Department
Students’ Anxiety in Their Speaking Performance. Thesis. English Language
Education Study Program, Faculty of Teacher Training and Education, Widya
Mandala Surabaya Catholic University.

Advisor: Dr. V. Luluk Prijambodo, M.Pd.

Keywords: speaking, speaking performance, foreign language anxiety, causes of
anxiety, effects of anxiety

Most students think that it is hard to speak fluently in front of people.
Since speaking English is a hard skill, it often makes students anxious. This study
aims to find out the causes of the English Department students' anxiety in their
speaking performance, the effects of anxiety on the English Department students’
speaking performance, the strategies done by the English Department students to
cope with their anxiety in their speaking performance. The population used in this
research is the English Department students in a private university in Surabaya.
The samples of this research were the 26 English Department’s students from
batch 2021. The instrument used in this research is questionnaire.

The findings show that the causes of anxiety are Non-linguistic Factor
(overthinking), Non-spoken linguistic factor (not understanding speaking topic
and speaking context), Non-linguistic Factor (low self-confidence), Spoken
Linguistic Factor (improper accent, mispronunciation of words, improper
intonation, talking speed, vocabulary, and grammar), and Non-linguistic Factor,
(uncomfortable teaching method and learning experience factor). The effects of
anxiety are decreased speaking fluency and performance and students often forget
vocabulary to use and talk in messy grammar. The strategies used by the students
to cope with anxiety are preparation, peer-seeking, positive thinking, and
relaxation. However, preparation and peer-seeking are not suitable for
spontaneous speaking activity. While, positive thinking and relaxation can be used
spontaneously.



ix

TABLE OF CONTENTS

TITLE PAGE............................................………………………………......……..i
SURAT PERNYATAAN........................................................................................ ii
APPROVAL SHEET(I) ......................................................................................... iii
SURAT PERSETUJUAN PUBLIKASI KARYA ILMIAH.................................. iv
APPROVAL SHEET (II) ........................................................................................ v
STATEMENT OF AUTHENTICITY....................................................................vi
ACKNOWLEDGEMENTS .................................................................................. vii
ABSTRACT......................................................................................................... viii
TABLE OF CONTENTS ....................................................................................... ix
LIST OF TABLES ..................................................................................................xi
CHAPTER 1 ............................................................................................................ 1
INTRODUCTION................................................................................................... 1
1.1 Background of the Study ................................................................................1
1.2 Statement of the Problem...............................................................................3
1.3 Objective of the Study ....................................................................................4
1.4 Significance of the Study............................................................................... 4
1.5 Theoretical Framework .................................................................................. 4
1.6 Scope and Limitation of the Study .................................................................5
1.7 Definition of Key Terms ................................................................................ 5

CHAPTER 2 ............................................................................................................ 7
REVIEW OF RELATED LITERATURE...............................................................7
2.1 Underlying Theories ...................................................................................... 7
2.2 Previous Studies ...........................................................................................12

CHAPTER 3 .......................................................................................................... 15
RESEARCH METHODS ...................................................................................... 15
3.1 Research Design ...........................................................................................15
3.2 Population and Samples ............................................................................... 15
3.3 Research Instruments ................................................................................... 15
3.4 Procedure of Collecting the Data ................................................................. 17
3.5 Technique of Data Analysis .........................................................................17

CHAPTER 4 .......................................................................................................... 20
DATA ANALYSIS AND DISCUSSION............................................................. 20
4.1 Data Analysis of Anxiety Level Experienced by the Students .................... 20
4.2 Causes of Anxiety on English Department Speaking Performance .............23
4.3 Effects of Anxiety on English Department Students Speaking Performance35
4.4 Strategies Used by English Department Students to Cope with Anxiety .... 38
4.2 Discussion .................................................................................................... 44

CHAPTER 5 .......................................................................................................... 49
CONCLUSION AND SUGGESTIONS ................................................................49
5.1 Conclusion ................................................................................................... 49
5.2 Suggestions .................................................................................................. 50

5.2.1 For lecturers ................................................................................... 50



x

5.2.2 For Students ................................................................................... 51
5.2.3 For Other Researchers ....................................................................51

REFERENCES...................................................................................................... 52
APPENDICES....................................................................................................... 56



xi

LIST OF TABLES

Table 3.1 Four-point Likert Scale…………………………….……………….…17
Table 3.2 Anxiety Level
Classifcation……………………………………………………………….….….18
Table 4.1 Anxiety Level
Clasiffication……………………………………………………………….….…20
Table 4.2 The Result of the FLCAS Total Score and Anxiety
Level……………………………………………………………………………...20
Table 4.3 Anxiety Level Frequency and
Percentage……………………………………………………………………..…22
Table 4.4 Spoken Linguistic Factor (improper accent, mispronunciation of words,
improper intonation, talking speed, vocabulary, and grammar) Category
Table……………………………………………………….……………………..23
Table 4.5 Non-spoken Linguistic Factor (not understanding speaking topic and
speaking context)………………………………………………………….……...27
Table 4.6 Non-linguistic Factor (low self-confidence) Category
Table……………………………………………………………………………...28
Table 4.7 Non-linguistic Factor (uncomfortable teaching method and learning
experience factor) Category Table…………………………………………….…29
Table 4.8 Non-linguistic Factor (overthinking) Category
Table………………………………………………………………………...……32
Table 4.9 The Result of the Causes of Anxiety in Speaking
Performance………………………………………………………….…………..33
Table 4.10 The Result of the Open-ended
Question………………………………………………………………………….34
Table 4.11 The Result of Speaking Fluency and Performance
Category………………………………….………………………………………35
Table 4.12 Vocabulary and Grammar in Speaking
Performance……………………………………………………….……………..36
Table 4.13 The Result of the Effects of Anxiety in English Department Students’
Speaking Performance………………………….…………………………….…..37
Table 4.14 The Result of the Open-ended Question of the Effects of Anxiety in
English Department Students……….…….………….………..…………………38
Table 4.15 The Result of Preparation
Strategy…………………………………………….……………………………..39
Table 4.16 The Result of Relaxation
Strategy……………………………………….………….………….……………39
Table 4.17 The Result of Positive Thinking
Category…………………….……………………………………..……………..40
Table 4.18 The Result of Peer-seeking
Category………………………………………………………………………….41
Table 4.19 The Result of English Department Students’ Strategies to Cope with
Anxiety…………………………………………………………………………..42



xii

Table 4.20 The Result of the Open-ended Question of English Department
Students Strategies to Cope with
Anxiety…………………………………………………………………………43


	Causes and Effects of the English Department Stude
	SURAT PERNYATAAN
	APPROVAL SHEET
	(I)
	SURAT PERSETUJUAN PUBLIKASI KARYA ILMIAH
	APPROVAL SHEET
	(II)
	STATEMENT OF AUTHENTICITY
	ACKNOWLEDGEMENTS
	ABSTRACT
	TABLE OF CONTENTS
	LIST OF TABLES

