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ABSTRAK 

 

 

HUBUNGAN MOTIVASI KERJA PERAWAT MELALUI PENDEKATAN 

TEORI HERZBERG DENGAN PERILAKU PERAWAT DALAM PROSES 

PENDOKUMENTASIAN ASUHAN KEPERAWATAN 

 

oleh: Cristoper Caesar Antonio  

 

Motivasi kerja perawat menurut teori Herzberg, terdiri dari hygiene factors dan 

motivational factors. 2 faktor tersebut dapat mempengaruhi perilaku perawat, salah 

satunya yaitu perilaku dalam proses pendokumentasian asuhan keperawatan. 

Tujuan penelitian ini untuk menjelaskan hubungan motivasi kerja perawat melalui 

pendekatan teori Herzberg dengan perilaku perawat dalam proses 

pendokumentasian askep. Desain penelitian yaitu kuantitatif deskriptif dengan 

pendekatan cross sectional, menggunakan total sampling, didapatkan sampel 34 

perawat di ruang rawat inap di salah satu RS swasta Surabaya. Instrumen 

menggunakan kuesioner motivasi kerja perawat melalui pendekatan teori Herzberg 

yang dimodifikasi dan kuesioner perilaku perawat dalam proses pendokumentasian 

askep yang dimodifikasi. Hasil penelitian didapatkan 26 orang (76%) memiliki 

motivasi kerja tinggi dan 31 orang (91%) memiliki perilaku baik dalam proses 

pendokumentasian askep. Hasil tabulasi silang, yaitu motivasi tinggi perilaku baik 

23 responden (67,6%), motivasi sedang dengan perilaku baik 8 responden (23,5%), 

motivasi tinggi dengan perilaku kurang 3 responden (8,8%). Hasil uji Rank 

Spearman, dengan nilai α=0,05, dan hasil p>α yaitu p= 0,329, artinya tidak ada 

hubungan antara motivasi kerja perawat melalui pendekatan teori Herzberg dengan 

perilaku perawat dalam proses pendokumentasian askep. Perilaku perawat 

disebabkan oleh banyak faktor, namun motivasi bukan faktor pembentuk dalam 

penelitian ini. 
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ABSTRACT 

 

 

THE RELATIONSHIP BETWEEN NURSE WORK MOTIVATION 

THROUGH HERZBERG'S THEORETICAL APPROACH WITH NURSE 

BEHAVIOR IN THE PROCESS OF DOCUMENTING NURSING CARE 

 

by: Cristoper Caesar Antonio 

 

Nurse work motivation according to Herzberg's theory, consists of hygiene factors 

and motivational factors. These 2 factors can influence nurse behavior, one of 

which is behavior in the process of documenting nursing care. The purpose of this 

study is to explain the relationship between nurse work motivation through 

Herzberg's theoretical approach with nurse behavior in the process of documenting 

documenting nursing care. The research design was quantitative descriptive with a 

cross sectional approach, using total sampling, obtained samples of 34 nurses in 

an inpatient room at one of Surabaya's private hospitals. The instrument was used 

is nurse work motivation questionnaires through a modified Herzberg theory 

approach and nurse behavior questionnaires documenting nursing care process 

through a modified. The results of the study found that 26 people (76%) had high 

work motivation and 31 people (91%) had good behavior in the process of 

documenting nursing care. The results of cross tabulation, namely high motivation 

good behavior 23 respondents (67.6%), medium motivation with good behavior 8 

respondents (23.5%), high motivation with less behavior 3 respondents (8.8%). The 

results of the Spearman Rank test, with a value of α=0.05, and the result of p>α 

which is p = 0.329, means that there is no relationship between nurse work 

motivation through Herzberg's theoretical approach with nurse behavior in the 

process of documenting nursing care. Nurse behavior is caused by many factors, 

but motivation is not a forming factor in the study. 
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