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ABSTRAK  

 

ZENAYA PASYA DYNDA KRISBIYANTO NRP. 1423019059. 

TURBULENSI DAN ANOMALI DALAM COMMUNICATION PRIVACY 

MANAGEMENT: STUDI NETNOGRAFI PADA KOMUNITAS BROKEN 

HOME DAILY DI TELEGRAM.  

 

Komunitas Broken Home Daily dibentuk karena adanya kebutuhan ruang 

interaksi bagi korban tindakan broken home agar mereka dapat menyampaikan 

pesan privasi yang berkaitan erat dengan cerita hidup serta pengalaman bersama 

dengan anggota komunitas lainnya. Penelitian kali ini berfokus untuk 

menguraikan serta mendeskripsikan proses manajemen privasi komunikasi yang 

terjadi melalui interaksi dan penyampaian pesan antar anggota dalam komunitas 

virtual Broken Home Daily pada platform media Telegram. Penelitian ini juga 

menggunakan pendekatan kualitatif jenis deskriptif dengan metode netnografi, 

dimana peneliti ikut serta serta menjadi bagian dari anggota komunitas Broken 

Home Daily dan mengikuti semua budaya interaksi dan melakukan observasi 

mendalam dengan anggota serta admin komunitas Broken Home Daily. Peneliti 

menemukan adanya peleburan batasan privat menjadi batasan publik, dimana hal 

tersebut ditunjukkan melalui penyampaian pesan privasi aib keluarga secara bebas 

dan dilakukan atas keinginan anggota komunitas Broken Home Daily ini sendiri 

karena merasa memiliki latar belakang yang sama atau affinity communities. 

Selain itu, peneliti juga menemukan adanya turbulensi atau pelanggaran batasan 

privasi karena ketidakjelasan koordinasi batas yang dilakukan oleh anggota 

komunitas Broken Home Daily dalam menyampaikan pesan privasi berupa aib 

keluarga tersebut. Peneliti juga menyoroti adanya anomali antara admin dan 

anggota komunitas Broken Home Daily, dimana sosok admin sebagai fasilitator 

penyampaian pesan dalam komunitas Broken Home Daily memiliki latar belakang 

sebagai seorang difabel dan terkesan mengendalikan batas pribadi agar tidak 

banyak diketahui oleh publik. Pemaknaan tentang komunitas Broken Home Daily 

sebagai wadah bagi korban tindakan broken home untuk meluapkan emosi dan 

menyampaikan pesan privasi melalui platform Telegram, pada akhirnya diketahui 

bahwa media mampu untuk menggeser batasan privat menjadi batasan publik. 

 

 

Kata kunci: broken home, communication privacy management, affinities 

communities, turbulensi dan anomali, pemaknaan. 
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ABSTRACT  

ZENAYA PASYA DYNDA KRISBIYANTO NRP. 1423019059. 

TURBULENCE AND ANOMALY IN COMMUNICATION PRIVACY 

MANAGEMENT: NETNOGRAPHIC STUDY OF BROKEN HOME 

DAILY COMMUNITY IN TELEGRAM. 

 

The Broken Home Daily community was formed due to the need for interaction 

space for victims of broken home acts so that they can convey privacy messages 

that are closely related to life stories and shared experiences with other 

community members. This research focuses on describing and describing the 

process of communication privacy management that occurs through interaction 

and delivery of messages between members in the Broken Home Daily virtual 

community on the Telegram media platform. This study also uses a qualitative 

descriptive type approach with the netnographic method, in which researchers 

participate and become part of the Broken Home Daily community members and 

follow all the cultural interactions and make in-depth observations with members 

and admins of the Broken Home Daily community. The researcher found that 

there was a smelting of private boundaries into public boundaries, where this was 

demonstrated through the free delivery of private messages of family disgrace and 

was carried out at the desire of the members of the Broken Home Daily 

community themselves because they felt they had the same background or affinity 

communities. In addition, the researchers also found turbulence or breaches of 

privacy boundaries due to unclear boundary coordination by members of the 

Broken Home Daily community in conveying privacy messages in the form of the 

family's disgrace. The researcher also highlights an anomaly between the admin 

and members of the Broken Home Daily community, where the figure of the 

admin as a facilitator for conveying messages in the Broken Home Daily 

community has a background as a person with disabilities and seems to control 

personal boundaries so that it is not widely known by the public. The meaning of 

the Broken Home Daily community is a forum for victims of broken home acts to 

express emotions and convey private messages through the Telegram platform, in 

the end, it is known that the media can shift private boundaries to public 

boundaries. 
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