
Referee’s report on “Product–Service Systems Supply Chain Capabilities 

and its Impact on Sustainability Performance: a Dynamic Capabilities  

Approach” 

 

In this paper, the authors investigate the relationship between product-service systems 

supply chain (PSS SC) capabilities and sustainable performance. First a set of 

hypotheses is proposed. The proposed hypotheses are then tested by designing 

questionnaires to collect data from official motorcycle service partners in Indonesia 

and analyzed by using structural equation modeling. This study provides evidence that 

PSS SC can improve sustainability performance and provides a theoretical basis for 

quantitative research in PSS. However, this paper should be further improved due to 

the following issues: 

1. Section 3 explains that this paper uses questionnaire to collect data for quantitative 

analysis. It is suggested to supplement specific questionnaire contents. 

2. When there are more detailed subtitles under each title, it is recommended to give 

a brief overview of the content of such section, to make the structure of the paper 

clearer. 

3. When using the methodology of a reference, please note the addition of a citation. 

For example, “the results from Harman’s single-factor test" in P11, etc. Also note 

the uniform citation format of references, e.g., “which is good (Chin 1998)” in 

P12. 

4. Please pay attention to the readability of mathematical symbols in the article, such 

as “(R^2=0.64, p<0.001)” in P12, etc. It is recommended to use a professional 

formula editor to write them. 

5. Please note the format of subtitles, such as “2.3.1”, “2.3.2”, ..., “5.1...” etc. Also, 

the conclusion section should be Section 6.  

6. The first letter of each keyword should be capitalized. 

7. Please further polish the language of the article and sort out the logic of the words 

used. For example, the discussion section in chapter 5 shows that innovative 

service delivery, sustainable product-service capability, …, re-conceptualisation 

all have a positive effect, while the "whereas" in the abstract may be ambiguous. 

8. Uncertainties exist when making the decision. Therefore, the authors are 



encouraged to discuss the possible for the uncertain. The authors can consider to 

include the following recent publications, Ji, Y.; Li, H.; Zhang, H. Risk-averse 

two-stage stochastic minimum cost consensus models with asymmetric adjustment 

cost. Group Decis. Negot. 2022, 31, 261–291. Shaojian Qu, Jinpeng Wei, Qiuhan 

Wang, Yuanming Li, Xiaowan Jin, Loubna Chaib.    Robust minimum cost 

consensus models with various individual preference scenarios under unit 

adjustment cost uncertainty, Information Fusion, 2022, Doi: 

10.1016/j.inffus.2022.09.002. 

9. The recent publication in supply chain management should be included: Qu 

Shaojian，Shu Lingli，Yao Jingyuan. Optimal pricing and service level in supply 

chain considering misreport behavior and fairness concern [J]. Computers & 

Industrial Engineering. https://doi.org/10.1016/j.cie.2022.108759; Shaojian Qu, 

Lei Xu, Sachin Kumar Mangla, Felix T.S. Chan, Jianli Zhu, Sobhan Arisian. 

Matchmaking in Reward-Based Crowdfunding Platforms: A Hybrid Machine 

Learning Approach International Journal of Production Research, 2022, 

10.1080/00207543.2022.2121870. 
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Responses to the Reviewer 

The authors gratefully acknowledge the comments and suggestions of the referees. In the 

revision, we have made major changes on our article to consider all the questions raised by 

the referees. This revision includes modifications to the original contents and the 

clarifications of the questions. We use the track change for the changes to our manuscript 

within the document. This document outlines the amendments made to the manuscript in view 

of the valuable insights provided by the reviewer who required revisions. The below provides 

the comment of the reviewer, followed by a description of the amendment undertaken. 

 

Revisions based on Reviewer 1 comments  

No Comments  Actions by the authors 

1 The authors presented the results of the 

research. Unequivocally and 

undeniably, the studies are of scientific 

novelty and are of interest to science, 

but the manner of presentation of the 

authors makes it challenging to 

understand. The text is not structured as 

it should be for an article. 

Revised. The authors appreciate the advice 

by the reviewer.  

We have addressed this now with 

significantly changes in the abstract and 

introduction section. We deleted the 

literature review in the appendix A and B. 

The introduction is more concise and is 

clear regarding the development of the 

proposed model and to answer the research 

questions. Thank you for your suggestions.  

2 There is no explanation of the relevance 

of the research, and the purpose and 

objectives of the study are not 

formulated. 

Revised. The purpose and objectives of the 

study has been formulated and is located in 

the last paragraph in the Introduction 

section page 1. In order to demonstrate the 

relevance of the research, three 

contributions of this research have been 

added in the last paragraph of the 

introduction section, as follows: 

Much of the PSS literature has considered 

an integrated perspective involving 

manufacturer SC capabilities, but with most 

focus on developing the downstream SC 

capabilities. Therefore, an integrated 

perspective involving SSCM will provide a 



  

broader perspective of the relationship 

between PSS SC capabilities and 

sustainability performance. This paper 

contributes to the body of knowledge on 

this topic by addressing a gap in the 

literature as only a limited number of 

previous studies have examined 

sustainability performance within the PSS 

context. A further contribution is in 

providing empirical evidence that focuses 

on testing for a positive relationship 

between the PSS SC capabilities and 

sustainability performance. Finally, this 

research contributes through extending the 

use of dynamic capabilities theory by 

applying it to the PSS and SSCM areas. 

This study shows empirically how dynamic 

capabilities fit well to the specific 

application of investigating the relationship 

between PSS SC capabilities and 

sustainability performance. Thank you for 

your suggestions.  

Further, to add the relevance of the 

research, we add one sentence in abstract: 

The findings also guide managers and 

decision-makers in the implementation of 

PSS SC capabilities required to enhance 

sustainability performance. 

Also, to add the relevance of the research, 

we add the implications to practices in 

section 5.3 page 14.  

3 There is a brief mention of the research 

methodology. From the preceding, it is 

clear that a survey was done and its 

statistical processing was carried out. 

But this is not clearly described. Such a 

presentation does not allow tracing all 

the stages of the study and casts doubt 

on the correctness of the conclusions. 

Revised. The authors appreciate the advice 

by the reviewer. 

The original methodology was condensed 

due to word limits. This has now been 

expanded to include all the steps from 

instrument development (5 stages in 

details), preliminary data analysis and non-

response bias (section 3.1 page 8 and 3.2 

page 9), then EFA and CFA were employed 

as validity test. CFA using AMOS v.26 was 

utilised to evaluate the convergent, 

discriminant and factorial validity. The next 

step is assessment of construct reliability 



  

and common method bias assessment. 

Finally, assessment of structural model and 

result of the hypotheses is conducted 

(section 4.1 – 4.4 page 10-13). Those is it 

was being written in the manuscript. As you 

suggested to make presentation clearer and 

allow tracing all stages, then I moved the 

construct and scale items table from 

appendix to the main text (Table 3) in page 

18, which are the outcome from stage 1 and 

2 of survey development, factor loading 

from CFA and construct reliability.   

Hopefully, this revision makes all stages in 

this study clearer. Thanks for your 

suggestions.  

4 There are appendixes in the article, but 
there is no reference to them in the main 
part of the article. The authors should still 
work on the article and correct its 
shortcomings. The presentation should 
be made more concise and to the point. I 
recommend significantly reducing the 
sections with descriptions and focusing 
on highlighting and explaining the 
quantitative indicators that are 
determined as a result of the statistical 
processing of the survey. 
 

Revised. Thank you for seeing that the 

appendixes do not much contribute to the 

main part of the article so that I deleted the 

appendixes. The significant revision has 

been made in introduction section, focusing 

and highlighting to the point only to the 

quantitative indicators used in the proposed 

model.   
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Manuscript number : 2084748 

Title   : Product–Service Systems Supply Chain Capabilities and its Impact on  

  Sustainability Performance: a Dynamic Capabilities Approach 

 

Responses to the Reviewer 

The authors gratefully acknowledge the comments and suggestions of the referees. In the 

revision, we have made changes on our article to consider all the questions raised by the 

referees. This revision includes modifications to the original contents and the clarifications of 

the questions. We use the track change for the changes to our manuscript within the document. 

This document outlines the amendments made to the manuscript in view of the valuable insights 

provided by the reviewer who required revisions. The below provides the comment of the 

reviewer, followed by a description of the amendment undertaken. 

Revisions based on Reviewer 2 comments  



  

No Comments  Actions by the authors 

1 Section 3 explains that this paper uses 

questionnaire to collect data for 

quantitative analysis. It is suggested to 

supplement specific questionnaire 

contents. 

Revised. The authors appreciate the 

advice by the reviewer.  

We have addressed this now with 

adding questionnaire contents in the 

Appendix A. Thank you.   

2 When there are more detailed subtitles 

under each title, it is recommended to 

give a brief overview of the content of 

such section, to make the structure of 

the paper clearer. 

Revised. The authors appreciate the 

comments by the reviewer. We have 

addressed this now with adding a brief 

overview for each subsection. The 

added overview has been added to 

section 2 page 3, section 3 page 8, 

section 4 page 10 and section 5 page 15.  

3 When using the methodology of a 

reference, please note the addition of a 

citation. For example, “the results from 

Harman’s single-factor test" in P11, 

etc. Also note the uniform citation 

format of references, e.g., “which is 

good (Chin 1998)” in P12. 

Revised. We have addressed this now 

with adding a citation to Harman’s 

single-factor test in section 4.3 p. 13. 

Also the citation format (Chin, 1998) in 

page. 14.  

4 Please pay attention to the readability 

of mathematical symbols in the article, 

such as “(R^2=0.64, p<0.001)” in P12, 

etc. It is recommended to use a 

professional formula editor to write 

them. 

Revised. We have addressed the 

readability of all mathematical symbols 

in this article with using professional 

formula editor.  

5 Please note the format of subtitles, such 

as “2.3.1”, “2.3.2”, ..., “5.1...” etc. 

Also, the conclusion section should be 

Section 6. 

Revised. We have addressed all format 

subtitles fits to the journal template and 

conclusion has been changed to section 

6. 

6 The first letter of each keyword should 

be capitalized. 

 

Revised. We have changed to each 

keyword capitalized.  

7 Please further polish the language of 

the article and sort out the logic of the 

words used. For example, the 

discussion section in chapter 5 shows 

that innovative service delivery, 

sustainable product-service capability, 

…, re-conceptualisation all have a 

positive effect, while the "whereas" in 

the abstract may be ambiguous. 

 

Thank you for your comments. We were 

being inconsistent so that we made 

changes in the conclusion section 6 page 

19:  

 

The findings confirmed that innovative 

service delivery and sustainable product 

–service capability positively affect 

sustainability performance, whereas 

partner development, reflexive control 

and re-conceptualisation positively 

affect sustainable product–service 

capability. Further, collaboration and 



  

knowledge assessment do not directly 

affect sustainability performance. 

8 Uncertainties exist when making 

the decision. The authors can consider 

to include the following recent 

publications, Ji, Y.; Li, H.; Zhang, H. 

Risk-averse two-stage stochastic 

minimum cost consensus models with 

asymmetric adjustment cost. Group 

Decis. Negot. 2022, 31, 261–291. 

Shaojian Qu, Jinpeng Wei, Qiuhan 

Wang, Yuanming Li, Xiaowan Jin, 

Loubna Chaib. Robust minimum cost 

consensus models with various 

individual preference scenarios under 

unit adjustment cost uncertainty, 

Information Fusion, 2022, Doi: 

10.1016/j.inffus.2022.09.002. 

 

The authors appreciate the comments by 

the reviewer. We have considered to 

include the recent publications, and 

cited two articles in section 2.3.1 page 4. 

Thank you for your suggestion.  

9 The recent publication in supply chain 

management should be included: Qu 

Shaojian，Shu Lingli，Yao Jingyuan. 

Optimal pricing and service level in 

supply chain considering misreport 

behavior and fairness concern [J]. 

Computers & Industrial Engineering. 

https://doi.org/10.1016/j.cie.2022.108

759; Shaojian Qu, Lei Xu, Sachin 

Kumar Mangla, Felix T.S. Chan, Jianli 

Zhu, Sobhan Arisian. Matchmaking in 

Reward-Based Crowdfunding 

Platforms: A Hybrid Machine 

Learning Approach International 

Journal of Production Research, 2022, 

10.1080/00207543.2022.2121870. 

 

 

The authors appreciate the comments by 

the reviewer. We have considered to 

include the recent publications in supply 

chain management, and cited two 

articles in section 2.3.7 page 7 Thank 

you for your suggestion. 
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Dear Dr. Dewi,

Thank you very much for uploading the following manuscript to the MDPI
submission system. One of our editors will be in touch with you soon.

Journal name: Sustainability
Manuscript ID: sustainability-2084748
Type of manuscript: Article
Title: Product–Service Systems Supply Chain Capabilities and its Impact on
Sustainability Performance:
a Dynamic Capabilities Approach
Authors: Dian Retno Sari Dewi *, Yustinus Budi Hermanto, Elizabeth Tait,
Martinus Edy Sianto
Received: 23 November 2022
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You can follow progress of your manuscript at the following link (login
required):
https://susy.mdpi.com/user/manuscripts/review_info/15664b3901799962bc64da93357d8da5

The following points were confirmed during submission:

1. Sustainability is an open access journal with publishing fees of 2000 CHF
for an accepted paper (see https://www.mdpi.com/about/apc/ for details). This
manuscript, if accepted, will be published under an open access Creative
Commons CC BY license (https://creativecommons.org/licenses/by/4.0/), and I
agree to pay the Article Processing Charges as described on the journal
webpage (https://www.mdpi.com/journal/sustainability/apc). See
https://www.mdpi.com/about/openaccess for more information about open access
publishing.

Please note that you may be entitled to a discount if you have previously
received a discount code or if your institute is participating in the MDPI
Institutional Open Access Program (IOAP), for more information see
https://www.mdpi.com/about/ioap. If you have been granted any other special
discounts for your submission, please contact the Sustainability editorial
office.

2. I understand that:

a. If previously published material is reproduced in my manuscript, I will
provide proof that I have obtained the necessary copyright permission.
(Please refer to the Rights & Permissions website:
https://www.mdpi.com/authors/rights).

b. My manuscript is submitted on the understanding that it has not been
published in or submitted to another peer-reviewed journal. Exceptions to
this rule are papers containing material disclosed at conferences. I confirm
that I will inform the journal editorial office if this is the case for my
manuscript. I confirm that all authors are familiar with and agree with
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submission of the contents of the manuscript. The journal editorial office
reserves the right to contact all authors to confirm this in case of doubt. I
will provide email addresses for all authors and an institutional e-mail
address for at least one of the co-authors, and specify the name, address and
e-mail for invoicing purposes.

If you have any questions, please do not hesitate to contact the
Sustainability editorial office at sustainability@mdpi.com

Kind regards,
Sustainability Editorial Office
St. Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability@mdpi.com
Tel. +41 61 683 77 34
Fax: +41 61 302 89 18
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Your manuscript has now been reviewed by experts in the field.  Here is
something important:

1. Please revise the manuscript according to the referees' comments and
upload the revised file within 10 days.
2. If you need to add the attachment in the response, please upload PDF
version.
3. Please download the manuscript at the link below and finish the revision
based on it, as the layout is almost done.  You can also find the review
reports at the same link:

https://susy.mdpi.com/user/manuscripts/resubmit/15664b3901799962bc64da93357d8da5

(I) Please check that all references are relevant to the contents of the
manuscript.
(II) Any revisions to the manuscript should be marked up using the “Track
Changes” function if you are using MS Word/LaTeX, such that any changes can
be easily viewed by the editors and reviewers.
(III) Please provide a cover letter to explain, point by point, the details
of the revisions to the manuscript and your responses to the referees’
comments.
(IV) If you found it impossible to address certain comments in the review
reports, please include an explanation in your appeal.
(V) The revised version will be sent to the editors and reviewers.

If one of the referees has suggested that your manuscript should undergo
extensive English revisions, please address this issue during revision. We
propose that you use one of the editing services listed at
https://www.mdpi.com/authors/english or have your manuscript checked by a
native English-speaking colleague.

Do not hesitate to contact us if you have any questions regarding the
revision of your manuscript. We look forward to hearing from you soon.
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progress of the manuscript.
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Sustainability Editorial Office
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