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Lampiran 1. Kuisioner Penelitian 

 

KUESIONER PENELITIAN 

 

No Responden:…………..(diisi peneliti) 

 

Kepada 

Yth. Para Responden 

 

Dalam rangka memenuhi persyaratan tugas akhir (skripsi) 

mengenai “pengaruh risiko perishable goods terhadap perilaku pembelian 

konsumen di Hypermart East Coast Surabaya”, saya mahasiswi jurusan 

Manajemen Universitas Katolik Widya Mandala Surabaya sedang 

melakukan penelitian. Saya mohon kesediaan Anda untuk mengisi 

kuesioner di bawah ini dengan  jujur dan benar. Data atau informasi yang 

terkumpul hanya akan saya gunakan untuk keperluan skripsi demi 

pengembangan ilmu pengetahuan. Atas partisipasi yang diberikan, saya 

mengucapkan terima kasih. 

 

Identitas Responden  

 

 

 

 

1. Usia:  

  (a) 17-25 tahun (b) 25-35 tahun 

  (c) 36-45 tahun (d) > 45 tahun 

 

2. Tingkat pendidikan terakhir: 

(a) SMP (b) SMA  (c) Perguruan Tinggi 

 

3.  Pekerjaan:  

 (a) Pelajar/Mahasiswa  (b) Pegawai Swasta 

(c) Pegawai Negeri  (d) Wiraswasta 

(e) Profesional  (f) Lain-lain: Sebutkan… 

 

4. Pendapatan setiap bulan: 

 (a) < Rp 2.200.000 

 (b) Rp 2.200.000 – Rp 4.000.000 

Petunjuk pengisian: Silahkan pilih salah satu jawaban yang tersedia 

dengan memberikan tanda silang (X) pada salah satu jawaban. 
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 (b) Rp 4.100.000 – Rp 6.000.000 

 (c) > Rp 6.100.000 

Petunjuk pengisian 
Berikan penilaian anda dengan memberi tanda silang (X) pada salah satu 

angka yang paling sesuai dengan pilihan anda. Berikut ini adalah 

keterangan dari setiap nomor: 

[1] Sangat tidak setuju  [2] Tidak setuju    [3] Netral 

[4] Setuju    [5] Sangat setuju 

 

Produk perishable adalah produk yang memiliki usia pemakaian yang 

terbatas. Produk perishable digunakan sesuai dengan tanggal penggunaan 

dan tanggal kadaluarsa yang tercantum pada label produk. Dalam membeli 

produk perishable akan muncul risiko-risiko yang ditemui oleh Anda 

sebagai konsumen. 

 

Silahkan Anda pilih salah satu produk perishable yang sering dibeli: 

(a) Lettuce     (b) Susu       (c) Dada ayam 

(d) Wortel    (e) Yogurt     (f) Beef 

(g) Lain-lain... 

 

 

Functional Risk 

No Pernyataan 1 2 3 4 5 

1. Adanya kemungkinan produk perishable 

dalam kondisi yang tidak baik di Hypermart 

East Coast Surabaya.  

     

2. Adanya kemungkinan produk perishable bisa 

menganggu kesehatan di Hypermart East 

Coast Surabaya. 

     

3. Adanya kemungkinan produk perishable 

memiliki cita rasa yang tidak sesuai selera di 

Hypermart East Coast Surabaya. 

     

 

Performance Risk  

No Pernyataan 1 2 3 4 5 

1. Adanya kemungkinan produk perishable tidak 

memiliki kualitas yang baik di Hypermart 

East Coast Surabaya. 
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2. Adanya kemungkinan produk perishable yang 

dibeli di Hypermart East Coast Surabaya 

tidak sesuai dengan harapan. 

     

Physical Risk  

No Pernyataan 1 2 3 4 5 

1. Adanya kemungkinan produk perishable 

mengalami kerusakan secara fisik di 

Hypermart East Coast Surabaya. 

     

2. Adanya kemungkinan produk perishable 

mengalami perubahan warna dan bentuk di 

Hypermart East Coast Surabaya. 

     

 

Psychological Risk  

No Pernyataan 1 2 3 4 5 

1. Saya merasa cemas ketika mengetahui produk 

perishable tidak memiliki kualitas yang baik 

di Hypermart East Coast Surabaya. 

     

2. Saya merasa khawatir apabila produk 

perishable yang dibeli di Hypermart East 

Coast Surabaya tidak sesuai dengan 

keinginan.  

     

 

Social Risk  

No Pernyataan 1 2 3 4 5 

1. Saya merasa produk perishable yang dibeli di 

Hypermart East Coast Surabaya tidak 

menunjukkan status sosial. 

     

2. Adanya kemungkinan saya mendapatkan 

kritikan jika membeli produk perishable di 

Hypermart East Coast Surabaya. 
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Financial Risk 

No Pernyataan 1 2 3 4 5 

1. Adanya kemungkinan uang yang saya 

keluarkan tidak sebanding dengan  produk 

perishable yang  dibeli di Hypermart East 

Coast Surabaya.  

     

2. Adanya kemungkinan saya mengalami 

kerugian ketika membeli produk perishable di 

Hypermart East Coast Surabaya. 

     

3. Adanya kemungkinan saya kehilangan uang 

karena produk perishable tidak sesuai dengan 

harapan di Hypermart East Coast Surabaya. 

     

 

 

Petunjuk pengisian 

Berikan penilaian anda dengan memberi tanda silang (X) pada salah satu 

angka yang paling sesuai dengan pilihan anda. berikut ini adalah keterangan 

dari setiap nomor: 

[1] Sangat tidak setuju  [2] Tidak setuju    [3] Netral 

[4] Setuju    [5] Sangat setuju 

 

Pengecekan tanggal kadaluarsa  

No Pernyataan 1 2 3 4 5 

1. Saya selalu melakukan pengecekan tanggal 

kadaluarsa pada produk perishabe. 

     

2. Tanggal kadaluarsa pada produk perishable 

lebih penting dibandingkan dengan kualitas 

produknya sehingga layak dilakukan 

pengecekan terlebih dahulu. 
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Lampiran 2. Profil Responden  

 

 

 

 
 

Usia Responden

18 18,0 18,0 18,0

32 32,0 32,0 50,0

33 33,0 33,0 83,0

17 17,0 17,0 100,0

100 100,0 100,0

< 25 tahun

25-35 tahun

36-45 tahun

> 45 tahun

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Pendidikan Responden

5 5,0 5,0 5,0

46 46,0 46,0 51,0

49 49,0 49,0 100,0

100 100,0 100,0

SMP

SMA

Perguruan Tinggi

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Peker jaan Responden

5 5,0 5,0 5,0

64 64,0 64,0 69,0

4 4,0 4,0 73,0

19 19,0 19,0 92,0

3 3,0 3,0 95,0

5 5,0 5,0 100,0

100 100,0 100,0

Pelajar/Mahasisw a

Pegaw ai Sw asta

Pegaw ai Negeri

Wirasw asta

Profesional

Lain-lain

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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Pendapatan per bulan

12 12,0 12,0 12,0

11 11,0 11,0 23,0

37 37,0 37,0 60,0

40 40,0 40,0 100,0

100 100,0 100,0

< Rp 2.200.000

Rp 2.200.000 -

Rp 4.000.000

Rp 4.100.000 -

Rp 6.000.000

> Rp 6.100.000

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Produk perishable  yang sering dibe li

4 4,0 4,0 4,0

6 6,0 6,0 10,0

45 45,0 45,0 55,0

6 6,0 6,0 61,0

12 12,0 12,0 73,0

25 25,0 25,0 98,0

2 2,0 2,0 100,0

100 100,0 100,0

Lettuce

Susu

Dada Ayam

Wortel

Yogurt

Beef

Lain-Lain

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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Lampiran 3. Uji Validitas  

 

Functional Risk 

 
 

Performance Risk 

 
 

 

Cor relations

1 ,660** ,660** ,842**

,000 ,000 ,000

100 100 100 100

,660** 1 1,000** ,961**

,000 ,000 ,000

100 100 100 100

,660** 1,000** 1 ,961**

,000 ,000 ,000

100 100 100 100

,842** ,961** ,961** 1

,000 ,000 ,000

100 100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X1.1

X1.2

X1.3

Total X1

X1.1 X1.2 X1.3 Total X1

Correlation is  s ignif icant at the 0.01 level (2-tailed).**. 

Cor relations

1 ,703** ,921**

,000 ,000

100 100 100

,703** 1 ,925**

,000 ,000

100 100 100

,921** ,925** 1

,000 ,000

100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X2.1

X2.2

Total X2

X2.1 X2.2 Total X2

Correlation is s ignif icant at the 0.01 level (2-tailed).**. 
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Physical Risk 

 
 

Psychological Risk 

 
 

 

 

 

 

Cor relations

1 ,611** ,886**

,000 ,000

100 100 100

,611** 1 ,908**

,000 ,000

100 100 100

,886** ,908** 1

,000 ,000

100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X3.1

X3.2

Total X3

X3.1 X3.2 Total X3

Correlation is s ignif icant at the 0.01 level (2-tailed).**. 

Cor relations

1 ,811** ,953**

,000 ,000

100 100 100

,811** 1 ,950**

,000 ,000

100 100 100

,953** ,950** 1

,000 ,000

100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X4.1

X4.2

Total X4

X4.1 X4.2 Total X4

Correlation is s ignif icant at the 0.01 level (2-tailed).**. 
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Social Risk 

 
 

Financial Risk 

 
 

 

 

 

 

Cor relations

1 ,477** ,871**

,000 ,000

100 100 100

,477** 1 ,847**

,000 ,000

100 100 100

,871** ,847** 1

,000 ,000

100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X5.1

X5.2

Total X5

X5.1 X5.2 Total X5

Correlation is s ignif icant at the 0.01 level (2-tailed).**. 

Cor relations

1 ,801** ,793** ,908**

,000 ,000 ,000

100 100 100 100

,801** 1 ,956** ,970**

,000 ,000 ,000

100 100 100 100

,793** ,956** 1 ,968**

,000 ,000 ,000

100 100 100 100

,908** ,970** ,968** 1

,000 ,000 ,000

100 100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X6.1

X6.2

X6.3

Total X6

X6.1 X6.2 X6.3 Total X6

Correlation is  s ignif icant at the 0.01 level (2-tailed).**. 
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Pengecekan Tanggal Kadaluarsa 

 

Cor relations

1 ,593** ,903**

,000 ,000

100 100 100

,593** 1 ,881**

,000 ,000

100 100 100

,903** ,881** 1

,000 ,000

100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Y1.1

Y1.2

Total Y

Y1.1 Y1.2 Total Y

Correlation is  s ignificant at the 0.01 level (2-tailed).**. 
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Lampiran 4. Uji Reliabilitas  

 

Functional Risk 

 

 

 

 

 
 
 
 

Case Process ing Summ ary

100 100,0

0 ,0

100 100,0

Valid

Excludeda

Total

Cases

N %

Listw ise deletion based on all

variables in the procedure.

a. 

Reliability Statis tics

,824 3

Cronbach's

Alpha N of  Items

Item -Total Statis tics

9,0000 1,374 ,615 ,824

8,8600 1,415 ,693 ,747

8,8400 1,267 ,738 ,697

X1.1

X1.2

X1.3

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if  Item

Deleted

Scale Statistics

13,3500 2,795 1,67196 3

Mean Variance Std. Deviation N of Items
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Performance Risk  

 

 

 

 
 

 

 

 

Case Process ing Summ ary

100 100,0

0 ,0

100 100,0

Valid

Excludeda

Total

Cases

N %

Listw ise deletion based on all

variables in the procedure.

a. 

Reliability Statis tics

,826 2

Cronbach's

Alpha N of  Items

Item -Total Statis tics

3,9900 ,495 ,703 .a

3,5700 ,470 ,703 .a
X2.1

X2.2

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Correc ted

Item-Total

Correlation

Cronbach's

Alpha if  Item

Deleted

The value is negative due to a negative average covariance

among items. This  violates reliability model assumptions. You

may w ant to check item codings.

a. 

Scale Statistics

7,5600 1,643 1,28173 2

Mean Variance Std. Deviation N of Items
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Physical Risk  

 

 

 

 

 
 
 

 

Case Process ing Summ ary

100 100,0

0 ,0

100 100,0

Valid

Excludeda

Total

Cases

N %

Listw ise deletion based on all

variables in the procedure.

a. 

Reliability Statis tics

,756 2

Cronbach's

Alpha N of  Items

Item -Total Statis tics

4,1400 ,344 ,611 .a

3,7300 ,280 ,611 .a
X3.1

X3.2

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if  Item

Deleted

The value is negative due to a negative average covariance

among items. This  violates reliability model assumptions. You

may w ant to check item codings.

a. 

Scale Statistics

7,8700 1,003 1,00156 2

Mean Variance Std. Deviation N of Items
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Psychological Risk  

 

 

 

 
 

 

 

 

Case Process ing Summ ary

100 100,0

0 ,0

100 100,0

Valid

Excludeda

Total

Cases

N %

Listw ise deletion based on all

variables in the procedure.

a. 

Reliability Statis tics

,895 2

Cronbach's

Alpha N of  Items

Item -Total Statis tics

3,9100 ,547 ,811 .a

3,6900 ,580 ,811 .a
X4.1

X4.2

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Correc ted

Item-Total

Correlation

Cronbach's

Alpha if  Item

Deleted

The value is negative due to a negative average covariance

among items. This  violates reliability model assumptions. You

may w ant to check item codings.

a. 

Scale  Statistics

7,6000 2,040 1,42843 2

Mean Variance Std. Deviation N of Items
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Social Risk  

 

 

 

 
 
 

 

Case Process ing Summ ary

100 100,0

0 ,0

100 100,0

Valid

Excludeda

Total

Cases

N %

Listw ise deletion based on all

variables in the procedure.

a. 

Reliability Statis tics

,644 2

Cronbach's

Alpha N of  Items

Item -Total Statis tics

2,7100 ,208 ,477 .a

2,4000 ,242 ,477 .a
X5.1

X5.2

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Correc ted

Item-Total

Correlation

Cronbach's

Alpha if  Item

Deleted

The value is negative due to a negative average covariance

among items. This  violates reliability model assumptions. You

may w ant to check item codings.

a. 

Scale Statistics

5,1100 ,665 ,81520 2

Mean Variance Std. Deviation N of Items
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Financial Risk 

 

 

 

 
 
 
 

 

Case Process ing Summ ary

100 100,0

0 ,0

100 100,0

Valid

Excludeda

Total

Cases

N %

Listw ise deletion based on all

variables in the procedure.

a. 

Reliability Statis tics

,934 3

Cronbach's

Alpha N of  Items

Item -Total Statis tics

8,3000 2,535 ,836 ,924

8,2300 2,442 ,904 ,872

8,3300 2,405 ,851 ,914

X6.1

X6.2

X6.3

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if  Item

Deleted

Scale Statistics

12,4300 5,359 2,31488 3

Mean Variance Std. Deviation N of Items
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Pengecekan Tanggal Kadaluarsa  

 

 

 

Case Process ing Summ ary

100 100,0

0 ,0

100 100,0

Valid

Excludeda

Total

Cases

N %

Listw ise deletion based on all

variables in the procedure.

a. 

Reliability Statis tics

,743 2

Cronbach's

Alpha N of  Items

Item -Total Statis tics

3,9000 ,172 ,593 .a

3,7100 ,208 ,593 .a
Y1.1

Y1.2

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if  Item

Deleted

The value is negative due to a negative average covariance

among items. This  violates reliability model assumptions. You

may w ant to check item codings.

a. 

Scale Statistics

7,6100 ,604 ,77714 2

Mean Variance Std. Deviation N of Items
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Lampiran 5. Regresi Linier Berganda 

 

 

Descriptive Statis tics

3,8050 ,38857 100

4,4500 ,55732 100

3,7800 ,64086 100

3,9350 ,50078 100

3,8000 ,71421 100

2,5550 ,40760 100

4,1433 ,77163 100

Pengecekan

tanggal kadaluarsa

Functional Risk

Performance Risk

Physical Risk

Psychological Risk

Social Risk

Financial Risk

Mean Std. Deviation N
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Cor relations

1,000 ,588 ,556 ,739 ,722 ,212 ,712

,588 1,000 ,252 ,413 ,499 ,231 ,530

,556 ,252 1,000 ,459 ,548 -,060 ,279

,739 ,413 ,459 1,000 ,570 ,117 ,530

,722 ,499 ,548 ,570 1,000 ,186 ,612

,212 ,231 -,060 ,117 ,186 1,000 ,312

,712 ,530 ,279 ,530 ,612 ,312 1,000

. ,000 ,000 ,000 ,000 ,017 ,000

,000 . ,006 ,000 ,000 ,010 ,000

,000 ,006 . ,000 ,000 ,278 ,002

,000 ,000 ,000 . ,000 ,124 ,000

,000 ,000 ,000 ,000 . ,032 ,000

,017 ,010 ,278 ,124 ,032 . ,001

,000 ,000 ,002 ,000 ,000 ,001 .

100 100 100 100 100 100 100

100 100 100 100 100 100 100

100 100 100 100 100 100 100

100 100 100 100 100 100 100

100 100 100 100 100 100 100

100 100 100 100 100 100 100

100 100 100 100 100 100 100

Pengecekan

tanggal kadaluarsa

Functional Risk

Performance Risk

Phys ical Risk

Psychological Risk

Social Risk

Financial Risk

Pengecekan

tanggal kadaluarsa

Functional Risk

Performance Risk

Phys ical Risk

Psychological Risk

Social Risk

Financial Risk

Pengecekan

tanggal kadaluarsa

Functional Risk

Performance Risk

Phys ical Risk

Psychological Risk

Social Risk

Financial Risk

Pearson Correlation

Sig. (1-tailed)

N

Pengecekan

tanggal

kadaluarsa

Functional

Risk

Performance

Risk Phys ical Risk

Psychological

Risk Social Risk Financial Risk
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Variables  Entered/Removedb

Financial

Risk,

Performan

ce Risk ,

Social

Risk ,

Functional

Risk,

Phys ical

Risk ,

Psychologi

cal Risk
a

. Enter

Model

1

Variables

Entered

Variables

Removed Method

All requested variables  entered.a. 

Dependent Variable: Pengecekan tanggal kadaluarsab. 
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Model Summ aryb

,882a ,778 ,764 ,18886 ,778 54,346 6 93 ,000 1,484

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

R Square

Change F Change df1 df2 Sig. F Change

Change Statis tics

Durbin-

Watson

Predictors: (Constant), Financial Risk, Performance Risk , Social Risk , Functional Risk, Physical Risk , Psychological Riska. 

Dependent Variable: Pengecekan tanggal kadaluarsab. 

ANOVAb

11,630 6 1,938 54,346 ,000a

3,317 93 ,036

14,948 99

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Financial Risk, Performance Risk , Social Risk , Functional

Risk, Phys ical Risk , Psychological Risk

a. 

Dependent Variable: Pengecekan tanggal kadaluarsab. 



22 

 

 

 

 

 
 

 

 

 

Coefficientsa

,836 ,213 3,924 ,000

,112 ,042 ,161 2,671 ,009 ,588 ,267 ,130 ,658 1,520

,117 ,037 ,193 3,149 ,002 ,556 ,310 ,154 ,633 1,581

,260 ,050 ,335 5,209 ,000 ,739 ,475 ,254 ,578 1,730

,090 ,041 ,165 2,214 ,029 ,722 ,224 ,108 ,427 2,339

,026 ,050 ,027 ,523 ,602 ,212 ,054 ,026 ,866 1,155

,144 ,035 ,286 4,117 ,000 ,712 ,393 ,201 ,496 2,017

(Constant)

Functional Risk

Performance Risk

Phys ical Risk

Psychological Risk

Social Risk

Financial Risk

Model

1

B Std. Error

Unstandardized

Coef f icients

Beta

Standardized

Coef f icients

t Sig. Zero-order Partial Part

Correlations

Tolerance VIF

Collinearity Statis tics

Dependent Variable: Pengecekan tanggal kadaluarsaa. 
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Lampiran 6. Data Kuisioner Penelitian 

Resp Profil Resp X1 X2 X3 X4 

 Usia Pddk Pkj Pdpt Pdk 1 2 3  Jml 1 2  Jml 1 2  Jml 1 2  Jml 

1 3 2 2 3 3 5 5 5 15 2 3 5 3 4 7 3 3 6 

2 4 3 4 4 6 3 4 4 11 3 4 7 3 3 6 2 2 4 
3 2 2 2 2 3 5 5 5 15 2 3 5 3 4 7 3 3 6 

4 3 3 2 1 3 3 3 3 9 4 4 8 3 3 6 4 5 9 
5 1 1 1 1 2 5 5 5 15 3 3 6 4 4 8 3 4 7 

6 2 3 4 4 3 3 4 4 11 3 3 6 3 3 6 3 4 7 

7 3 2 3 4 6 4 5 5 14 3 3 6 3 3 6 2 2 4 
8 3 2 2 3 3 4 4 4 12 4 4 8 4 5 9 4 4 8 

9 3 2 4 4 6 3 3 3 9 3 3 6 3 4 7 3 3 6 

10 2 3 2 4 3 4 4 4 12 3 3 6 3 4 7 3 4 7 
11 4 3 5 2 3 4 4 4 12 3 4 7 4 5 9 4 4 8 

12 3 3 4 4 3 3 4 4 11 3 4 7 4 4 8 4 4 8 

13 4 3 2 3 3 4 5 5 14 3 3 6 3 4 7 4 4 8 
14 2 3 3 3 6 5 5 5 15 3 4 7 4 4 8 4 4 8 

15 1 1 1 1 2 4 5 5 14 4 5 9 4 4 8 4 4 8 

16 3 3 4 4 6 4 5 5 14 4 5 9 4 4 8 4 4 8 
17 2 3 2 3 3 4 5 5 14 4 5 9 3 4 7 4 5 9 

18 4 3 2 1 7 5 5 5 15 3 4 7 3 4 7 4 4 8 

19 2 3 2 3 6 4 5 5 14 4 3 7 3 4 7 4 4 8 
20 4 2 2 4 3 3 4 4 11 4 4 8 5 5 10 4 4 8 

21 4 3 4 4 1 4 4 4 12 3 4 7 3 3 6 2 2 4 

22 4 2 2 2 2 4 5 5 14 4 4 8 4 4 8 4 4 8 
23 2 3 2 1 5 5 5 5 15 2 3 5 4 4 8 4 4 8 

24 3 2 2 3 3 4 5 5 14 3 4 7 4 4 8 4 4 8 

25 2 3 2 4 6 4 5 5 14 4 4 8 4 4 8 4 4 8 
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26 1 3 2 4 3 4 5 5 14 3 4 7 4 4 8 4 4 8 

27 2 2 2 4 6 5 5 5 15 4 5 9 4 5 9 4 4 8 

28 1 2 2 4 3 4 4 4 12 4 5 9 4 5 9 4 4 8 

29 3 2 4 4 6 4 5 5 14 4 4 8 4 4 8 4 4 8 

30 3 2 3 3 4 4 4 4 12 3 3 6 4 4 8 4 4 8 

31 3 3 2 1 5 5 5 5 15 4 5 9 5 5 10 4 5 9 

32 2 3 4 3 3 4 4 4 12 4 4 8 4 4 8 4 4 8 

33 4 3 5 1 2 4 5 5 14 4 5 9 4 4 8 4 4 8 

34 2 3 2 3 1 4 4 4 12 5 5 10 4 4 8 4 4 8 

35 3 2 3 1 5 4 5 5 14 4 5 9 4 4 8 4 5 9 

36 2 3 2 3 7 5 5 5 15 3 4 7 3 4 7 4 4 8 

37 4 2 4 4 3 4 5 5 14 5 5 10 4 5 9 4 5 9 

38 3 3 2 3 6 4 5 5 14 4 4 8 4 4 8 3 4 7 

39 2 3 2 4 3 4 4 4 12 4 4 8 3 4 7 4 4 8 

40 1 3 2 2 4 4 5 5 14 4 4 8 4 4 8 3 4 7 

41 2 3 2 4 6 4 5 5 14 4 4 8 4 5 9 4 4 8 

42 4 3 2 4 5 4 5 5 14 3 4 7 4 5 9 4 4 8 

43 1 1 1 1 5 4 5 5 14 4 4 8 4 4 8 3 4 7 

44 2 3 2 3 2 4 4 4 12 4 4 8 4 4 8 4 4 8 

45 3 2 2 3 1 4 5 5 14 4 5 9 4 4 8 5 5 10 

46 2 2 2 3 4 4 5 5 14 4 4 8 4 5 9 4 4 8 



25 

 

 

47 1 2 2 3 5 4 5 5 14 3 4 7 4 4 8 4 4 8 

48 4 2 2 4 3 4 4 4 12 3 4 7 4 5 9 4 4 8 

49 2 2 2 4 6 4 4 4 12 5 5 10 4 5 9 4 4 8 

50 3 2 4 4 3 5 5 5 15 3 3 6 4 5 9 4 4 8 

51 3 2 2 2 6 4 4 4 12 4 4 8 3 3 6 4 4 8 

52 3 3 4 3 3 4 4 4 12 2 3 5 3 4 7 3 3 6 

53 2 2 2 4 6 3 4 4 11 3 4 7 3 3 6 1 2 3 

54 1 3 4 4 5 4 4 4 12 2 3 5 3 4 7 3 3 6 

55 4 3 2 3 3 4 4 4 12 3 3 6 3 3 6 1 2 3 

56 2 2 2 3 3 4 4 4 12 3 3 6 4 4 8 3 4 7 

57 3 3 2 3 2 2 3 3 8 3 3 6 3 3 6 2 1 3 

58 3 2 2 3 6 3 3 3 9 3 2 5 3 3 6 1 2 3 

59 2 3 2 3 5 5 5 5 15 4 4 8 4 5 9 4 4 8 

60 1 1 1 3 3 3 3 3 9 3 3 6 3 4 7 3 3 6 

61 4 3 2 4 6 4 5 5 14 3 3 6 3 4 7 3 4 7 

62 1 3 4 3 3 4 5 5 14 3 4 7 4 5 9 4 3 7 

63 2 2 2 1 3 4 5 5 14 3 4 7 4 4 8 4 4 8 

64 3 3 5 3 3 4 5 5 14 3 3 6 3 4 7 3 4 7 

65 3 2 2 4 3 4 5 5 14 4 4 8 4 4 8 4 5 9 

66 3 3 2 4 6 3 4 4 11 4 4 8 4 4 8 4 4 8 

67 3 2 2 2 3 5 5 5 15 4 4 8 4 4 8 4 4 8 
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68 2 3 2 2 6 4 5 5 14 4 5 9 3 4 7 4 4 8 

69 4 3 2 3 5 4 5 5 14 3 4 7 3 4 7 5 5 10 

70 2 3 2 2 3 5 5 5 15 4 5 9 3 4 7 4 4 8 

71 3 3 2 2 3 4 5 5 14 4 4 8 5 5 10 4 4 8 

72 2 3 2 4 3 3 3 3 9 3 4 7 3 3 6 2 3 5 

73 1 3 4 4 6 4 4 4 12 4 4 8 4 4 8 4 4 8 

74 2 2 2 1 4 4 5 5 14 4 5 9 4 4 8 4 4 8 

75 3 3 4 4 3 4 5 5 14 3 4 7 4 4 8 4 5 9 

76 2 2 2 4 6 4 5 5 14 4 4 8 4 4 8 4 4 8 

77 1 2 6 4 3 4 4 4 12 3 4 7 4 4 8 4 4 8 

78 4 2 2 4 4 5 5 5 15 4 5 9 4 5 9 4 4 8 

79 2 3 4 4 3 4 5 5 14 4 5 9 4 5 9 4 5 9 

80 1 2 6 4 5 5 5 5 15 4 4 8 4 4 8 4 4 8 

81 3 3 2 3 5 4 5 5 14 3 3 6 4 4 8 4 4 8 

82 2 3 4 4 3 5 5 5 15 4 5 9 5 5 10 4 4 8 

83 1 3 6 3 3 4 5 5 14 4 4 8 4 4 8 4 4 8 

84 3 2 2 4 3 5 5 5 15 4 5 9 4 4 8 4 4 8 

85 2 2 2 4 6 5 5 5 15 5 5 10 4 4 8 5 5 10 

86 1 2 2 4 3 4 5 5 14 4 4 8 4 4 8 4 5 9 

87 1 2 6 4 6 5 5 5 15 3 4 7 3 4 7 4 4 8 

88 1 2 2 2 3 5 5 5 15 5 5 10 4 5 9 4 5 9 
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89 2 2 4 4 3 5 5 5 15 3 3 6 4 4 8 4 4 8 

90 3 2 2 3 3 4 5 5 14 4 4 8 3 4 7 4 4 8 

91 2 3 6 3 6 4 5 5 14 4 4 8 4 4 8 3 4 7 

92 4 2 2 2 3 4 4 4 12 4 4 8 4 5 9 4 4 8 

93 2 3 4 3 4 5 5 5 15 3 4 7 4 5 9 4 4 8 

94 3 2 2 3 3 4 5 5 14 4 4 8 4 4 8 4 4 8 

95 3 2 2 3 1 5 5 5 15 4 4 8 4 4 8 4 4 8 

96 3 2 2 3 3 4 5 5 14 4 5 9 4 4 8 5 5 10 

97 3 2 2 3 6 4 5 5 14 4 4 8 4 5 9 4 4 8 

98 4 2 2 3 3 4 5 5 14 4 4 8 4 4 8 4 4 8 

99 3 2 2 3 6 5 5 5 15 3 4 7 4 5 9 4 4 8 

100 1 1 1 1 5 4 5 5 14 5 5 10 4 5 9 4 4 8 

 Mean 4,11 4,62 4,62   3,57 3,99   3,73 4,14   3,69 3,91   

 Standar Deviasi 0,62 0,6 0,6   0,69 0,7   0,529 0,59   0,76 0,74   
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Lampiran 6. Data Kuisioner Penelitian (Lanjutan) 

Resp 

 

X5 X6 Y Nilai rata-rata 

1 2  Jml 1 2 3  Jml 1 2  Jml X1 X2 X3 X4 X5 X6 Y 

1 3 3 6 4 4 4 12 3 4 7 5 2,5 3,5 3 3 4 3,5 
2 2 2 4 3 3 2 8 3 3 6 3,67 3,5 3 2 2 2,67 3 

3 3 3 6 4 4 4 12 3 4 7 5 2,5 3,5 3 3 4 3,5 

4 2 3 5 4 4 4 12 3 3 6 3 4 3 4,5 2,5 4 3 
5 2 3 5 4 4 4 12 3 4 7 5 3 4 3,5 2,5 4 3,5 

6 2 2 4 2 3 2 7 3 3 6 3,67 3 3 3,5 2 2,33 3 

7 2 2 4 3 4 4 11 3 3 6 4,67 3 3 2 2 3,67 3 
8 3 3 6 4 4 4 12 4 4 8 4 4 4,5 4 3 4 4 

9 3 2 5 2 2 3 7 3 3 6 3 3 3,5 3 2,5 2,33 3 

10 3 3 6 4 4 4 12 3 4 7 4 3 3,5 3,5 3 4 3,5 
11 2 2 4 3 4 4 11 3 4 7 4 3,5 4,5 4 2 3,67 3,5 

12 2 2 4 4 4 4 12 3 4 7 3,67 3,5 4 4 2 4 3,5 

13 3 3 6 3 4 4 11 3 4 7 4,67 3 3,5 4 3 3,67 3,5 
14 2 2 4 4 5 5 14 4 4 8 5 3,5 4 4 2 4,67 4 

15 2 3 5 3 4 4 11 4 4 8 4,67 4,5 4 4 2,5 3,67 4 

16 3 3 6 5 5 5 15 4 4 8 4,67 4,5 4 4 3 5 4 
17 2 3 5 4 4 4 12 4 4 8 4,67 4,5 3,5 4,5 2,5 4 4 

18 2 3 5 4 4 4 12 4 4 8 5 3,5 3,5 4 2,5 4 4 

19 3 3 6 5 5 5 15 3 3 6 4,67 3,5 3,5 4 3 5 3 
20 3 3 6 5 5 5 15 4 4 8 3,67 4 5 4 3 5 4 

21 2 2 4 3 2 2 7 3 3 6 4 3,5 3 2 2 2,33 3 

22 2 3 5 4 4 5 13 4 4 8 4,67 4 4 4 2,5 4,33 4 

23 2 3 5 5 5 5 15 4 4 8 5 2,5 4 4 2,5 5 4 

24 2 2 4 4 4 4 12 4 4 8 4,67 3,5 4 4 2 4 4 

25 2 2 4 4 5 5 14 4 4 8 4,67 4 4 4 2 4,67 4 

26 3 3 6 5 5 5 15 4 4 8 4,67 3,5 4 4 3 5 4 
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27 2 2 4 4 4 4 12 4 4 8 5 4,5 4,5 4 2 4 4 

28 2 3 5 4 4 4 12 4 4 8 4 4,5 4,5 4 2,5 4 4 

29 2 3 5 4 4 4 12 4 4 8 4,67 4 4 4 2,5 4 4 

30 3 3 6 4 4 4 12 4 4 8 4 3 4 4 3 4 4 

31 2 3 5 4 4 4 12 4 5 9 5 4,5 5 4,5 2,5 4 4,5 

32 2 3 5 4 4 4 12 4 4 8 4 4 4 4 2,5 4 4 

33 2 3 5 4 4 4 12 4 4 8 4,67 4,5 4 4 2,5 4 4 

34 2 3 5 5 5 5 15 4 4 8 4 5 4 4 2,5 5 4 

35 3 3 6 4 5 5 14 4 4 8 4,67 4,5 4 4,5 3 4,67 4 

36 3 3 6 4 5 5 14 4 4 8 5 3,5 3,5 4 3 4,67 4 

37 3 3 6 5 5 5 15 4 5 9 4,67 5 4,5 4,5 3 5 4,5 

38 3 3 6 5 5 5 15 4 4 8 4,67 4 4 3,5 3 5 4 

39 2 3 5 4 5 5 14 4 4 8 4 4 3,5 4 2,5 4,67 4 

40 3 3 6 4 4 4 12 4 4 8 4,67 4 4 3,5 3 4 4 

41 2 3 5 4 4 4 12 4 4 8 4,67 4 4,5 4 2,5 4 4 

42 3 3 6 5 5 5 15 4 4 8 4,67 3,5 4,5 4 3 5 4 

43 3 3 6 4 5 5 14 4 4 8 4,67 4 4 3,5 3 4,67 4 

44 2 2 4 4 5 5 14 4 4 8 4 4 4 4 2 4,67 4 

45 2 3 5 4 5 5 14 4 4 8 4,67 4,5 4 5 2,5 4,67 4 

46 3 3 6 5 5 5 15 4 4 8 4,67 4 4,5 4 3 5 4 

47 3 3 6 4 5 5 14 4 4 8 4,67 3,5 4 4 3 4,67 4 
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48 2 2 4 5 5 5 15 4 4 8 4 3,5 4,5 4 2 5 4 

49 2 2 4 4 4 4 12 4 4 8 4 5 4,5 4 2 4 4 

50 2 2 4 4 5 5 14 4 4 8 5 3 4,5 4 2 4,67 4 

51 2 2 4 4 4 4 12 3 4 7 4 4 3 4 2 4 3,5 

52 3 3 6 4 4 4 12 3 4 7 4 2,5 3,5 3 3 4 3,5 

53 2 2 4 2 2 2 6 3 3 6 3,67 3,5 3 1,5 2 2 3 

54 3 3 6 4 4 4 12 3 4 7 4 2,5 3,5 3 3 4 3,5 

55 2 3 5 4 4 4 12 3 3 6 4 3 3 1,5 2,5 4 3 

56 2 3 5 4 4 4 12 3 4 7 4 3 4 3,5 2,5 4 3,5 

57 2 2 4 2 2 3 7 3 3 6 2,67 3 3 1,5 2 2,33 3 

58 2 2 4 3 2 2 7 3 3 6 3 2,5 3 1,5 2 2,33 3 

59 3 3 6 4 4 4 12 4 4 8 5 4 4,5 4 3 4 4 

60 3 3 6 2 3 2 7 3 3 6 3 3 3,5 3 3 2,33 3 

61 3 3 6 4 4 4 12 3 4 7 4,67 3 3,5 3,5 3 4 3,5 

62 2 2 4 3 4 4 11 3 4 7 4,67 3,5 4,5 3,5 2 3,67 3,5 

63 2 2 4 4 4 4 12 3 4 7 4,67 3,5 4 4 2 4 3,5 

64 3 3 6 3 4 4 11 3 4 7 4,67 3 3,5 3,5 3 3,67 3,5 

65 2 2 4 4 5 5 14 4 4 8 4,67 4 4 4,5 2 4,67 4 

66 2 3 5 3 4 4 11 4 4 8 3,67 4 4 4 2,5 3,67 4 

67 3 3 6 5 5 5 15 4 4 8 5 4 4 4 3 5 4 

68 2 3 5 4 4 4 12 4 4 8 4,67 4,5 3,5 4 2,5 4 4 
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69 2 3 5 4 4 4 12 4 4 8 4,67 3,5 3,5 5 2,5 4 4 

70 3 3 6 1 2 2 5 3 3 6 5 4,5 3,5 4 3 1,67 3 

71 3 3 6 5 5 5 15 4 4 8 4,67 4 5 4 3 5 4 

72 2 2 4 3 2 2 7 3 3 6 3 3,5 3 2,5 2 2,33 3 

73 2 3 5 4 5 5 14 4 4 8 4 4 4 4 2,5 4,67 4 

74 2 3 5 5 5 5 15 4 4 8 4,67 4,5 4 4 2,5 5 4 

75 2 2 4 4 4 4 12 4 4 8 4,67 3,5 4 4,5 2 4 4 

76 2 2 4 4 5 5 14 4 4 8 4,67 4 4 4 2 4,67 4 

77 3 3 6 5 5 5 15 4 4 8 4 3,5 4 4 3 5 4 

78 2 2 4 4 4 4 12 4 4 8 5 4,5 4,5 4 2 4 4 

79 2 3 5 4 4 4 12 4 4 8 4,67 4,5 4,5 4,5 2,5 4 4 

80 2 3 5 4 4 4 12 4 4 8 5 4 4 4 2,5 4 4 

81 3 3 6 4 4 4 12 4 4 8 4,67 3 4 4 3 4 4 

82 2 3 5 4 4 4 12 4 5 9 5 4,5 5 4 2,5 4 4,5 

83 2 3 5 4 4 4 12 4 4 8 4,67 4 4 4 2,5 4 4 

84 2 3 5 4 4 4 12 4 4 8 5 4,5 4 4 2,5 4 4 

85 2 3 5 5 5 5 15 4 4 8 5 5 4 5 2,5 5 4 

86 3 3 6 4 5 5 14 4 4 8 4,67 4 4 4,5 3 4,67 4 

87 3 3 6 4 5 5 14 4 4 8 5 3,5 3,5 4 3 4,67 4 

88 3 3 6 5 5 5 15 4 5 9 5 5 4,5 4,5 3 5 4,5 

89 3 3 6 5 5 5 15 4 4 8 5 3 4 4 3 5 4 
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90 2 3 5 4 5 5 14 4 4 8 4,67 4 3,5 4 2,5 4,67 4 

91 3 3 6 4 4 4 12 4 4 8 4,67 4 4 3,5 3 4 4 

92 2 3 5 4 4 4 12 4 4 8 4 4 4,5 4 2,5 4 4 

93 3 3 6 5 5 5 15 4 4 8 5 3,5 4,5 4 3 5 4 

94 3 3 6 4 4 4 12 4 4 8 4,67 4 4 4 3 4 4 

95 2 2 4 4 5 5 14 4 4 8 5 4 4 4 2 4,67 4 

96 2 3 5 4 5 5 14 4 4 8 4,67 4,5 4 5 2,5 4,67 4 

97 3 3 6 5 5 5 15 4 4 8 4,67 4 4,5 4 3 5 4 

98 3 3 6 4 5 5 14 4 4 8 4,67 4 4 4 3 4,67 4 

99 2 2 4 5 5 5 15 4 4 8 5 3,5 4,5 4 2 5 4 

100 2 2 4 4 4 4 12 4 4 8 4,67 5 4,5 4 2 4 4 

Mean 2,4 2,71   3,97 4,23 4,23   3,71 3,9         

SD 0,49 0,46   0,78 0,81 0,84   0,46 0,41         

 

 

 




