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ABSTRAK 

Sistem informasi merupakan suatu sistem yang terdiri dari 

pengumpulan, penyimpanan, pengolahan, dan pelaporan data sehingga 

mendapatkan informasi yang jelas untuk melakukan suatu keputusan agar 

sesuai dengan tujuan dan sasarannya. Dan antrean adalah keadaan dimana 

seseorang berdiri dalam deretan memanjang sambil menunggu giliran untuk 

dilayani. Sistem informasi dan antrean rumah sakit berbasis web ini dapat 

dimanfaatkan sebagai pengganti dari sistem pengambilan antrean secara 

langsung di lokasi. Pembuatan sistem manajemen antrean ini hasilnya akan 

dapat dilihat melaui web untuk tampilan dari halamannya. Penelitian ini akan 

membahas tentang Perancangan Sistem Informasi dan Antrean Rumah Sakit 

Berbasis Web Menggunakan PHP dan MySQL, yaitu sebuah sistem antrean 

yang dijalankan dengan sebuah web. Perancangan sistem ini dilakukan agar 

sistem ini dapat menjadi salah satu pilihan orang-orang ketika akan 

mengambil nomor antrean tanpa perlu datang ke lokasi secara langsung. 

Perancangan ini akan menggunakan Visual Studio Code sebagai text editor, 

bahasa pemrograman PHP beserta beberapa pemrograman dasar lain, dan 

menggunakan MySQL sebagai penyimpanan database.  

 

Kata kunci: Sistem Informasi, antrean, web, PHP, MySQL 
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ABSTRACT 

An information system is a system that consists of collecting, storing, 

processing, and reporting data so as to obtain clear information to make a 

decision in accordance with its goals and objectives. And the queue is a 

situation where someone stands in a long row while waiting for their turn to 

be served. This web-based hospital information and queue system can be used 

as a substitute for a queue-taking system directly at the location. Making this 

queue management system the results will be visible via the web for the 

display of the page. This study will discuss the Design of Web-Based Hospital 

Information and Queuing Systems Using PHP and MySQL, which is a 

queuing system that runs on a web. The design of this system is done so that 

this system can be one of the choices of people when they are going to take a 

queue number without having to come to the location in person. This design 

will use Visual Studio Code as a text editor, PHP programming language 

along with some other basic programming, and use MySQL as database 

storage. 

 

Keywords: Information Systems, queue, web, PHP, MySQL 

 

 

  



 
 

x 
 

DAFTAR ISI 

COVER………………………………………………………………….i 

LEMBAR PERNYATAAN .................................................................... ii 

LEMBAR PERSETUJUAN ................................................................... iii 

LEMBAR PENGESAHAN ................................................................... iv 

LEMBAR PERSETUJUAN .................................................................... v 

KATA PENGANTAR ........................................................................... vi 

ABSTRAK ........................................................................................... viii 

ABSTRACT ........................................................................................... ix 

DAFTAR ISI ........................................................................................... x 

DAFTAR GAMBAR ........................................................................... xiv 

DAFTAR TABEL ................................................................................ xvi 

DAFTAR LAMPIRAN ....................................................................... xvii 

BAB I ...................................................................................................... 1 

1.1 Latar Belakang ................................................................................. 1 

1.2 Perumusan Masalah ......................................................................... 3 

1.3 Batasan Masalah .............................................................................. 3 

1.4 Tujuan .............................................................................................. 3 

1.5 Relevansi ......................................................................................... 4 

1.6 Metodologi Perancangan Sistem ..................................................... 4 



 
 

xi 
 

1.7 Sistematika Penulisan ...................................................................... 4 

BAB II ..................................................................................................... 6 

2.1 Teknologi ......................................................................................... 6 

2.2 Rumah Sakit .................................................................................... 6 

2.3 Komputer ......................................................................................... 7 

2.4 Sistem .............................................................................................. 7 

2.5 Informasi .......................................................................................... 8 

2.6 Sistem Informasi .............................................................................. 8 

2.7 Analisa Sistem ................................................................................. 9 

2.8 Internet ............................................................................................. 9 

2.9 Website .......................................................................................... 10 

2.10 Antrean .......................................................................................... 10 

2.11 Antrean Rumah Sakit ..................................................................... 11 

2.12 XAMPP .......................................................................................... 11 

2.13 PHP, MySQL, dan PHPMyAdmin ................................................. 11 

2.13.1 PHP .................................................................................. 11 

2.13.2 MySQL .............................................................................. 12 

2.13.3 PHPMyAdmin ................................................................... 12 

2.14 CSS 12 

2.15 HTML ............................................................................................ 13 

2.16 Database ........................................................................................ 13 



 
 

xii 
 

BAB III ................................................................................................. 16 

3.1 Analisa Kebutuhan......................................................................... 16 

3.2 Deskripsi Sistem ............................................................................ 19 

3.2.1 Perangkat Komputer ......................................................... 19 

3.2.2 Definisi Pemeran .............................................................. 20 

3.2.3 Flowchart ......................................................................... 21 

3.3 Perancangan Basis Data ................................................................. 34 

3.3.1 Tabel Pengguna ................................................................ 34 

3.3.2 Tabel Admin dan Staff ....................................................... 35 

3.3.3 Tabel Tipe ......................................................................... 36 

3.3.4 Tabel Window ................................................................... 36 

3.3.5 Tabel Antrean ................................................................... 37 

3.3.6 Tabel File.......................................................................... 37 

BAB IV ................................................................................................. 39 

4.1 Pengujian Halaman Awal Sistem .................................................... 39 

4.2 Pengujian Halaman Login User ...................................................... 40 

4.3 Pengujian Halaman Registrasi User ................................................ 41 

4.4 Pengujian Halaman Utama User ..................................................... 42 

4.5 Pengujian Halaman Detail Antrean ................................................. 43 

4.6 Pengujian Halaman Login Admin/Staff ........................................... 44 

4.6 Pengujian Halaman Utama Staff ..................................................... 45 



 
 

xiii 
 

4.8 Pengujian Halaman Utama Admin .................................................. 46 

4.9 Pengujian Fitur Transaction List ..................................................... 47 

4.10 Pengujian Fitur Window List ......................................................... 48 

4.11 Pengujian Fitur Uploads ............................................................... 49 

4.12 Pengujian Fitur Admin/Staff .......................................................... 49 

4.13 Pengujian Fitur Users .................................................................... 50 

4.14 Pengujian Halaman Display .......................................................... 51 

4.15 Pengujian Tampilan Mengambil Nomor ....................................... 52 

BAB V .................................................................................................. 53 

5.1  Kesimpulan .................................................................................... 53 

5.2 Saran .............................................................................................. 53 

DAFTAR PUSTAKA ........................................................................... 55 

LAMPIRAN .......................................................................................... 58 

 

 

 

 

 

 

 



 
 

xiv 
 

DAFTAR GAMBAR 

Gambar 3.1 Flowchart sistem informasi dan antrean secara online ...... 17 

Gambar 3.2 Flowchart sistem informasi dan antrean secara onsite ...... 18 

Gambar 3.3 Flow diagram halaman sistem........................................... 22 

Gambar 3.4 Flowchart Register User ................................................... 24 

Gambar 3.5 Flowchart Login User ....................................................... 25 

Gambar 3.6 Flowchart ambil antrean online ......................................... 26 

Gambar 3.7 Flowchart ambil antrean onsite ......................................... 27 

Gambar 3.8 Flowchart Login Admin..................................................... 28 

Gambar 3.9 Flowchart Membuat Tipe baru .......................................... 29 

Gambar 3.10 Flowchart Menambahkan Window .................................. 30 

Gambar 3.11 Flowchart Uploads .......................................................... 31 

Gambar 3.12 Flowchart Menambah Admin/Staff .................................. 32 

Gambar 3.13 Flowchart Kelola Pengguna ............................................ 33 

Gambar 4.1 Tampilan Halaman Awal ................................................... 39 

Gambar 4.2 Tampilan Halaman Login User ......................................... 40 

Gambar 4.3 Halaman Registrasi User ................................................... 41 

Gambar 4.4 Tampilan Halaman Utama User ........................................ 42 

Gambar 4.5 Tampilan Halaman Detail Antrean ................................... 43 

Gambar 4.6 Tampilan Halaman Login Admin.Staff .............................. 44 

Gambar 4.7 Tampilan Halaman Utama Staff ........................................ 45 

Gambar 4.8 Tampilan Halaman Utama Admin ..................................... 46 

Gambar 4.9 Tampilan Fitur Transaction List Pada Halaman Admin .... 47 

Gambar 4.10 Tampilan Fitur Window List ............................................ 48 

Gambar 4.11 Tampilan Fitur Uploads .................................................. 49 

Gambar 4.12 Tampilan Fitur Admin/Staff ............................................. 49 

file:///C:/Theo/Tgs%20Kuliah/Giovanni_Laporan%20Skripsi_revisi.docx%23_Toc124451458


 
 

xv 
 

Gambar 4.13 Tampilan Hasil Fitur Users ............................................. 50 

Gambar 4.14 Tampilan Hasil Halaman Display ................................... 51 

Gambar 4.15 Tampilan Mengambil Nomor .......................................... 52 

  

 

  



 
 

xvi 
 

DAFTAR TABEL 

Tabel 3.1 Spesifikasi Komputer ............................................................ 19 

Tabel 3.2 Deskripsi software alat .......................................................... 19 

Tabel 3.3 Pengguna ............................................................................... 34 

Tabel 3.4 Admin dan Staff ..................................................................... 35 

Tabel 3.5 Tipe ....................................................................................... 36 

Tabel 3.6 Window ................................................................................. 36 

Tabel 3.7 Antrean .................................................................................. 37 

Tabel 3.8 File ........................................................................................ 38 

Tabel 4.1 Hasil Pengujian Halaman Awal ............................................ 39 

Tabel 4.2 Pengujian Halaman Login User ............................................ 40 

Tabel 4.3 Hasil Pengujian Halaman Registrasi User ............................ 41 

Tabel 4.4 Hasil Pengujian Halaman Utama User .................................. 42 

Tabel 4.5 Hasil Pengujian Halaman Detail Antrean ............................. 43 

Tabel 4.6 Pengujian Halaman Login Admin/Staff ................................. 44 

Tabel 4.7 Hasil Pengujian Halaman Utama Staff .................................. 45 

Tabel 4.8 Hasil Pengujian Halaman Utama Admin ............................... 46 

Tabel 4.9 Hasil Pengujian Fitur Transaction List ................................. 47 

Tabel 4.10 Hasil Pengujian Fitur Window List ...................................... 48 

Tabel 4.11 Hasil Pengujian Fitur Uploads ............................................ 49 

Tabel 4.12 Hasil Pengujian Fitur Admin/Staff ....................................... 50 

Tabel 4.13 Hasil Pengujian Fitur Users ................................................ 51 

  

  



 
 

xvii 
 

DAFTAR LAMPIRAN 

Lampiran 1 Source code file index.php ................................................. 58 

Lampiran 2 Source code file loginpa.php ............................................. 61 

Lampiran 3 Source code file login.php ................................................. 64 

Lampiran 4 Source code file registration.php ....................................... 68 


