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ABSTRAK 
 

Penelitian ini bertujuan untuk menganalisa pengaruh kontrak 

psikologis, bebankerja, stres kerja terhadap turnover intention. Selain itu 

penelitian ini juga menganalisa pengaruh mediasi stres kerja pada kontrak 

psikologis dan beban kerja terhadap turnover intention di Rumah Sakit 

Katolik Betang Pambelum Palangkaraya. Desain penelitian 

menggunakan pendekatan kuantitatif, dengan teknik analisa 

menggunakan SEM – PLS. Jumlah penelitian adalah 100 perawat RS 

Katolik Betang Pambelum Palangkaraya. 

 

Berdasarkan hasil pengujian diketahui bahwa kontrak psikologis 

berpengaruh terhadap turnover intention, beban kerja tidak berpengaruh 

terhadap turnover intention, kontrak psikologis tidak berpengaruh 

terhadap stres kerja, beban kerja berpengaruh terhadap stres kerja, stres 

kerja tidak berpengaruh terhadap turnover intention, stres kerja tidak 

mampu memediasi pengaruh kontrak psikologis terhadap turnover 

intention, stres kerja tidak mampu memdiasi pengaruh beban kerja 

terhadap turnover intention. 

 

Kata kunci: Kontrak psikologis, Beban kerja, Stres kerja, Turnover 

intenion 
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THE EFFECT OF PSYCHOLOGICAL CONTRACT AND 

WORKLOAD MEDIATED WORK STRESS ON 

TURNOVER INTENTION ON NURSES IN BETANG 

PAMBELUM HOSPITAL PALANGKARAYA 

 

ABSTRACT 
 

This study aims to analyze the effect of psychological contracts, 

workload, work stress on turnover intention. In addition, this study also 

analyzes the mediatingeffect of work stress on psychological contracts 

and workload on turnover intention at Betang Pambelum Catholic 

Hospital, Palangkaraya. The research design uses quantitative 

approaches, with analysis techniques using SEM – PLS. The number of 

research samples was 100 nurses at Betang Pambelum Catholic Hospital, 

Palangkaraya. 

 

Based on the test results, it is known that psychological contracts 

affect on turnover intention, workload does not effect on turnover 

intention, psychological contracts does not effect on work stress, 

workload has effect on work stress, work stress has no effect on turnover 

intention, work stress does not able to mediate the effect of psychological 

contract on turnover intention , work stress does not able tomediate the 

effect of workload on turnover intention. 

 

Keywords: psychological contracts, workload, work stress, turnover intention 
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