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ABSTRAK

Kepuasan pasien adalah ukuran yang digunakan untuk menilai perasaan
pasien setelah membandingkan pelayanan kefarmasian dengan apotek berdasarkan
harapan pasien. Penelitian ini bertujuan untuk mengetahui tingkat kepuasan pasien
terhadap pelayanan kefarmasian di Puskesmas Takeran. Jenis Penelitian ini
termasuk penelitian observasi menggunakan cross sectional yaitu jenis studi yang
mengutamakan pada pengukuran waktu atau pengamatan data pada waktu dan
titik tertentu dalam variabel dependen dan variabel independen. Teknik
pengambilan sampel menggunakan accidental sampling dengan sejumlah 240
pasien rawat jalan di Puskesmas Takeran yang memenuhi kriteria inklusi dan
eksklusi. Hasil penelitian mengenai tingkat kepuasan pasien terhadap pelayanan di
Puskesmas Takeran menunjukkan bahwa pada dimensi kehandalan 89%,
ketanggapan 91%, empati 92%, bukti langsung 77% dan jaminan 91% dengan
perolehan rata-rata persentase kepuasan sebesar 88% atau responden merasa
sangat puas dengan pelayanan di Puskesmas Takeran.

Kata Kunci : tingkat kepuasan, pelayanan kefarmasian, Puskesmas Takeran
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ABSTRACT

Patient satisfaction is a measure used to assess the patient's feelings after
comparing pharmaceutical services with pharmacies based on patient
expectations. This study aims to determine the level of patient satisfaction with
pharmaceutical services at the Takeran Health Center. This study refers to the
factors that influence the level of patient satisfaction, namely reliability,
responsiveness, empathy, direct evidence and assurance. This research is an
observational study using a cross sectional approach, which is a type of study that
focuses on measuring time or observing data at a certain time and point in the
dependent variable and the independent variable. The sample of all outpatients
who entered the Pharmacy Installation of the Takeran Health Center could meet
the inclusion and exclusion criteria, which used the basic formula for calculating
the slovin sample using the accidental sampling method. The results of the study
regarding the level of patient satisfaction with services at the Takeran Health
Center showed that on the dimensions of reliability, responsiveness, empathy,
direct evidence and assurance, respondents gave satisfaction skores of 77%, 89%,
91%, 91%, 92%. The average percentage of satisfaction is 88% or respondents are
very satisfied with the services at the Takeran Health Center.

Keywords: level of satisfaction, pharmaceutical services, Takeran Health Center
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