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MOTO 
 

Everyone has a different tempo. If there is a goal you want to reach, rather than 

trying to keep up with someone else's tempo, I think it's better to keep up with your 

own tempo and persevere through. Also, don't give up just because you think you're 

falling behind.1 

 

  

 

 

  

                                                 
1  Choi Beomgyu 
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RINGKASAN 
 

 

 

Peran Aplikasi Kibana di PT Kantor Pos Indonesia; Dyza Putri Mulyaningrum; 

4105018065; 2022; Universitas Katolik Widya Mandala Surabaya 

 

Laporan Tugas Akhir ini merupakan hasil observasi yang dilakukan oleh penulis 

untuk mengenal dan mengetahui tentang Aplikasi Kibana di PT Kantor Pos 

Indonesia. Aplikasi Kibana ini merupakan aplikasi yang berbasis web yang dibuat 

dengan tujuan untuk mempermudah kinerja karyawan di PT Kantor Pos Indonesia. 

Aplikasi Kibana ini diciptakan pada Januari 2019 dan digunakan oleh divisi 

pelayanan retail. Aplikasi Kibana hanya untuk menerima jenis kiriman tertentu, dan 

tidak dapat menerima serta memasukkan data kiriman barang dari kota tertentu. 

Aplikasi Kibana ditingkatkan dan digunakan secara efektif mulai Oktober 2021 di 

seluruh divisi PT Kantor Pos Indonesia. Aplikasi Kibana mempunyai peran dalam 

kegiatan pencatatan, pelacak, pengawasan kiriman barang pelanggan yang masuk 

ke perusahaan sehingga membantu memperkecil masalah terkait kiriman barang 

tersebut. Dengan demikian Aplikasi Kibana di PT Kantor Pos Indonesia dapat 

membuat citra PT Kantor Pos Indonesia lebih baik dimata masyarakat, karena 

mampu menggunakan dan memanfaatkan kecanggihan teknologi di masa kini 

dengan baik. 

 

Kata Kunci: Aplikasi Kibana, Peran Pencatat, Peran Pelacak, Peran Pengawas 
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ABSTRACT 
 

 

 

The Role of The Kibana Aplication in PT Kantor Pos Indonesia; Dyza Putri 

Mulyaningrum; 4105018065; 2022; Widya Mandala Surabaya Catholic University 

 

This Final Project Report is the result of observations made by the author to give 

clear picture about the Kibana Application at PT Kantor Pos Indonesia. Kibana 

application is a web-based application created with the aim of facilitating the 

performance of employees at PT Kantor Pos Indonesia. The Kibana application 

was created in January 2019 and is used by the retail service division at that time 

is only used for receive certain types of shipments, and cannot receive and insert 

data on shipments of goods from certain cities. This application was improved, and 

used effective starting from October 2021 in all divisions of the PT Kantor Pos 

Indonesia. The Kibana application has a role in recording, tracking, monitoring 

shipments of the customer goods so that, the company can minimize problems 

related to shipments of those goods, The Kibana application at PT Kantor Pos 

Indonesia can make a better image in public, as the company. So that it is 

considered capable of using and utilizing the sophistication of technology. 

 

Keywords: Kibana Application, Role of Recording, Role of Tracking, Role of 

Controling  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


