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ABSTRAK 

 

Belanja online yang meningkat selama new normal dapat mengarahkan pada 

perilaku konsumtif. Perilaku konsumtif memiliki dampak yang negatif, sehingga 

diperlukan adanya kontrol diri yang baik. Penelitian ini bertujuan untuk melihat 

adanya hubungan antara kontrol diri dengan perilaku konsumtif pada kegiatan 

belanja online selama era new normal pada wanita dewasa awal. Penelitian ini 

menggunakan metode kuantitatif dan melibatkan 128 responden wanita dengan 

rentang usia 18-30 tahun dengan menggunakan teknik pengambilan sampel 

incidental sampling dan purposive sampling. Data yang diperoleh diuji 

menggunakan statistik non-parametrik Kendall’s Tau-B, dimana hasil penelitian 

menunjukkan nilai koefisien korelasi r = 0,590 dsan nilai signifikansi p = 0,000 (p 

< 0,05). Dari hasil penelitian disimpulkan bahwa terdapat hubungan positif yang 

signifikan antara kontrol diri dengan perilaku konsumtif pada kegiatan belanja 

online selama era new normal pada wanita dewasa awal, dimana semakin tinggi 

kontrol diri, maka semakin tinggi pula perilaku konsumtif. Sebaliknya, semakin 

rendah kontrol diri maka semakin rendah pula perilaku konsumtif. Mayoritas 

subjek memiliki kategori kontrol diri yang sangat rendah dan perilaku konsumtif 

yang rendah. Hubungan positif antar kedua variabel salah satunya dapat 

disebabkan oleh mayoritas subjek yang merupakaan pelajar atau mahasiswa yang 

meskipun memiliki kontrol diri yang rendah belum tentu akan menjadi konsumtif 

karena terdapat hal lain yang mampu mengontrol mereka, salah satunya keluarga.  

 

Kata Kunci: Kontrol diri, perilaku konsumtif, belanja online, new normal, wanita 

dewasa awal  
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Tri Suryantini Milenia Ully. (2022). “The Relationship Between Self-Control 

With Consumptive Behavior In Online Shopping Activities During The New 

Normal Era In Early Adult Women”. Undergraduate Thesis. Faculty of 

Psychology, Widya Mandala Catholic University Surabaya. 

 

ABSTRACT 

 

Increased online shopping during the new normal can lead to consumptive 

behavior. Consumptive behavior has a negative impact, so good self-control is 

needed. This study examines the relationship between self-control and 

consumptive behavior in online shopping activities during the new normal era in 

early adult women. This study used a quantitative method and involved 128 

female respondents aged 18-30 years using incidental sampling and purposive 

sampling techniques. The data obtained were tested using Kendall's Tau-B non-

parametric statistics, where the results showed a correlation coefficient value of r 

= 0.590 and a significance value of p = 0.000 (p < 0.05). From the study results, 

it was concluded that there was a significant positive relationship between self-

control and consumptive behavior in online shopping activities during the new 

normal era in early adult women, where the higher the self-control, the higher the 

consumptive behavior. Otherwise, the lower the self-control, the lower the 

consumptive behavior. Most subjects have a very low self-control category and 

low consumptive behavior. The positive relationship between the two variables 

can be caused by the majority of the subjects being students; although they have 

low self-control, they will not necessarily become consumptive because other 

things can control them, which one is family. 

 

 

Keywords: Self-control, consumptive behavior, online shopping, early adult 

women 


