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CHAPTER I  

INTRODUCTIO N 

 

1 .1  Background 

The  re la t ionsh ip  be tween  l anguage ,  gender ,  and  soc ie ty  

wi l l  a lways  been  an  in te res t ing  top ic  to  be  d i scuss .  Language ,  

gende r ,  and  soc i e ty  a re  connec ted  each  o ther .  Wardhaugh  

(1998:1)  s t a t ed  tha t  a  soc i e ty  i s  any  group  o f  peop le  who a re  

d rawn toge the r  fo r  a  ce r t a in  purpose  or  purposes .  Peop le  in  a  

soc ie ty  may  behave  in  d i f fe ren t  ways  as  they  have  d i f fe ren t  

a t t i t udes  o r  pe r sona l i t i e s .  

Discuss ing  about  the  d i f fe re n t  ways  o f  behav io r  o f  peop le  

in  soc ie ty  may  l ead  us  to  t a lk  about  gender .  One  o f  the  

impor tan t  th ings  which  in f luence  the  behav io r  o f  the  people  in  

soc ie ty  i s  gender .  I t  i s  known t ha t  women  and  men  a re  

phys ica l l y  d i f fe ren t  and  gender  d i f fe rences  inc lude  not  jus t  

some k inds  o f  observab le  behav ior s  bu t  more  in  r ega rd ing  

our se lves  a s  male  or  fe ma le .   

Coa tes  (1986 :161)  s t a ted  tha t  speech  i s  an  ac t  o f  iden t i t y ;  

when  we  speak ,  one  o f  the  th ings  we  do  i s  i den t i fy ing  ourse lve s  

as  ma le  o r  female .  Based  on  Coa tes ’  s t a t emen t ,  communica t ion  

i s  one  o f  t he  ways  to  de te rmine  our se lves  as  f emales  o r  ma les .  
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People  in  a  soc ie ty  need  to  commu nica t e  each  o ther  t o  sha re  

wha t  they  wan t  o r  f ee l  abou t  somet h ing .  

Re la t ed  wi th  communica t ion ,  l anguage  a s  a  means  o f  

communica t ion  i s  needed  in  o rder  to  t rans fe r  t he  message  f rom 

the  speaker  to  the  hea re r .  Lehman  (1983:1)  sa id  tha t  l anguage  

p rov ided  the  means  for  people  to  t ake  the i r  p lace  in  soc ie ty ,  to  

express  the i r  wan t s ,  to  convey  in fo rmat ion ,  and  to  l ea rn  abou t  

the  people  and  the  wor ld  a round them.  

The  l anguage  used  in  a  soc ie ty  va r i e s  r e l a t ed  to  the  

speakers  of  the  l anguage ,  to  whom they  t a lk  and  the  top ic  o f  the  

communica t ion .  Montgomery  (1995)  sa id  tha t  women a re  l e s s  

a sse r t ive  (more  t en t a t ive ) ,  use  f ewer  t aboo  fo rms ,  t a lk  more ,  

and  a re  more  conse rva t ive  and  more  po l i t e  than  men.  Men a re  

desc r ibed  a re  more  b lunt  and  to  the  po in t  in  the i r  speaking .  

Men  may  be  more  a s se r t ive  than  women .  For  an  example ,  the  

l anguage  used  by  men  in  r e fus ing  inv i t a t ions  wi l l  be  d i f fe ren t  

wi th  the  l anguage  used  by  women .   

Oktopr imasak t i  (2006)  found  tha t  male  and  female  used  

d i f fe ren t  l anguage  in  r e fus ing  an  inv i t a t ion .  In  an  inv i t a t ion  to  

wa tch  a  j azz  conce r t ,  ma le  t end  to  say  “Sorry ,  I  don’ t  l i ke  jazz ,  

ask  someone  e l se . ”  whi le  f emale  t end  to  say  “Thanks  a  lo t ,  

you’re  so  k ind ,  bu t  you  know I  don’ t  l i ke  jazz .  I ’m  sorry . ”  
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Soe tan t o  (2004)  a l so  found  tha t  male  and  female  used  d i f fe ren t  

s t r a t eg ies  in  r e fus ing  inv i t a t ions .   

Thi s  r esea rch  i s  r e l a ted  to  r e fusa l  bu t  t he  wr i t e r  s t re ssed  

he r  s tudy  on  how fe male  and  male  s tudent s  o f  the  Engl i sh  

Depar tmen t  o f  Widya  Manda la  Ca tho l i c  Unive r s i ty  Suraba ya  

re fuse  inv i ta t ions .  The  wr i t e r  used  the  Eng l i sh  Depar t ment  

s tuden t s  a s  the  sub jec t s  s ince  they  d id  no t  on ly  l ea rn  abou t  the  

s t ruc tu re  of  Eng l i sh  bu t  a l so  the  soc io l ingu i s t i c  behav io r  o f  i t .  

One  o f  the  soc io l ingu i s t i c  behavio r s  be ing  s tud ied  i s  abou t  

po l i t enes s .  Here ,  t he  wr i t e r  wan ted  t o  know whe ther  po l i t eness  

i s  app l i ed  by  the  s t uden t s  in  r e fus i ng  inv i t a t ions  o r  no t .   

The  wr i t e r  i s  in te res ted  in  th i s  top ic  s ince  in  the  soc ie ty  

somet imes  peop le  face  a  cond i t ion  which  forces  them t o  accept  

o r  r e fuse  an  inv i t a t ion .  I t  won’ t  be  any  p rob lem when they  

accep t  the  inv i t a t i on  bu t  to  re fuse  an  inv i t a t i on ,  they  need  to  

choose  su i tab l e  words  in  o rde r  no t  to  hur t  o the rs .  The  need  to  

be  po l i t e  in  r e fus ing  an  inv i t a t ion  i s  an  i mpor tan t  th ing  to  be  

l ea rned  by  the  Eng l i sh  Depar tmen t  s t udent s  s ince  they  l ea rn  the  

soc io l ingu i s t i c  behavior  abou t  Engl i sh .  By  do ing  th i s  s tudy ,  the  

wr i t e r  expec t s  tha t  t he  Engl i sh  Depar tment  s tuden t s  a re  ab le  t o  

know var ious  s t r a teg ies  in  r e fus ing  inv i t a t ion  so  tha t  they  can  

r e fuse  p roper ly .  
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1 .2  Statement  of  the  Problem 

This  s tudy  i s  p l anned  to  answer  the  ques t ions  be low:  

1 .2 .1  What  re fusa l  s t ra t eg ie s  a re  used  by  female  and  male  

sub jec t s  o f  the  Eng l i sh  Depar tment  o f  Wi dya  Manda la?  

1 .2 .2  What  po l i t eness  s t r a t eg ies  a re  used  by  female  and  male  

sub jec t s  o f  the  Eng l i sh  Depar tment  o f  Wi dya  Manda la?  

 

1 .3  Object ives  o f  the  Study  

This  s tudy  has  ob jec t ives  to  answer  the  ques t ions  above .  

The  ob jec t ives  o f  t h i s  s tudy  a re :  

1 .2 .1  to  f ind  ou t  the  re fusa l  s t r a t eg ies  used  by  fema le  and  male  

sub jec t s  o f  the  Eng l i sh  Depar tment  o f  Wi dya  Manda la  

1 .2 .2  to  f ind  ou t  the   po l i t e ness  s t r a t eg ies  used  by  female  and  

male  sub jec t s  o f  the  Eng l i sh  Depar tment  o f  Widya  

Manda la  

 

1 .4  S igni f i cance  o f  the  Study  

The  wr i t e r  hopes  tha t  th i s  s tudy  can  con t r ibu te  knowledge  

re la ted  to  re fusa l  and  po l i t eness  s t r a teg ies  by  the  Engl i sh  

Depar tment  s tuden t s .  I t  i s  expec ted  tha t  the  s tuden t s  know more  

abou t  r e fusa l  and  po l i t ene ss  s t r a teg ies  so  they  a re  ab le  to  

re fuse  o t he rs ’  inv i t a t ion  wi thou t  hur t ing  the  f ee l ings  o f  the  

r eques te r .  
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Thi s  s tudy  i s  a l so  expec ted  to  g ive  a  con t r ibu t ion  to  t he  

soc io l ingu is t i c  f i e l d  o f  s tudy .  I t  i s  expec ted  tha t  t h i s  s tudy  can  

g ive  add i t iona l  in fo rmat ion  re l a t ed  to  r e fusa l  and  po l i t eness  

s t r a t eg ies .   

 

1 .5  Scope  and Limitat ion  

This  s tudy  focuses  on  the  po l i t eness  s t r a t eg ies  in  r e fus ing  

an  inv i t a t ion  used  by  the  Eng l i sh  Depar tment  s tuden t s  o f  Widya  

Manda la  Ca tho l ic  Univer s i ty  Surabaya .  S ince  the  da ta  wa s  

co l l ec t ed  by  record ing  the  conversa t ion  be tween  the  wr i t e r  and  

the  sub jec t s ,  t he  wr i t e r  on ly  ana lyzed  the  re fusa l  s t a tement  

found  and  the  tone  made  in  the  conver sa t ion .   

 

1 .6  Def in i t ion  o f  Key Terms  

1)  Gender  

Accord ing  to  Wik iped ia ,  the  Free  Encyc loped ia ;  gender  o f t en  

re fe r s  t o  the  sexua l  d i s t inc t ion  be tween  male  and  female .  In  

th i s  thes i s ,  gender  i s  a  t e rm re fe r s  t o  ma le  and  female .  

2 )  Pol i t enes s  

Accord ing  to  Dufon  and  Wahab as  quo ted  by  Wida  Wahyuni  

(1999) ,  po l i t eness  r e fe r s  to  good  manners  (F rase r ,  1990)  o r  

p roper  soc ia l  conduc t  (Kasper ,  in  press ) .  
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Po l i t enes s  i t se l f  accord ing  to  t he  wr i t e r  i s  the  ac t ion  o f  

hav ing  o r  showing  a  good  manner  to  o the r  peop le .  Good  manner  

he re  means  tha t  peop le  should  speak  and  ac t  po l i t e ly  in  orde r  

no t  to  hur t  o the r s ’  f ee l ing .  

3 )  Refusa l   

Accord ing  to  Webs te r  (1991 :1129) ,  r e fusa l  i s  t o  dec l ine  the  

g ran t  o f  the  r eques t  o r  inv i t a t ion o f  a  pe r son ,  o r  to  dec l ine  o r  

accep t  an  o f fe r  o r  sugges t ion  o f  a  pe r son .  Accord ing  to  the  

wr i t e r ,  r e fusa l  i s  an  ac t ion  o f  be ing  unwi l l ing  to  g ive  o r  accept  

in  do ing  someth ing .  

4 )  Inv i t a t ion  

To inv i t e  i s  to  a sk  somebody  to  go  some where  or  to  do  

somet h ing .  Inv i t a t ion  he re  i s  the  t e rm r e fe r s  to  r eques t  to  do  

somet h ing .  

 

1 .7  Theoret i ca l  Framework  

In  do ing  th i s  s tudy ,  the re  a re  th ree  theor ies  t ha t  t he  

wr i t e r  uses .  The  f i r s t  theory  the  wr i t e r  uses  i s  t he  theory  o f  

l anguage  and  gender .  The  wr i t e r  uses  th i s  theory  s ince  i t  dea l s  

wi th  how language  and  gender  a re  connec ted  each  o the r .  Coa tes  

(1986 :161)  s t a ted  tha t  speech  i s  an  ac t  o f  i den t i ty ;  when  we  

speak ,  one  o f  the  th ings  we  do  i s  i den t i fy ing  ourse lves  as  male  

o r  f emale .  Communica t ion  he re  i s  needed  in  o rde r  t o  de t e rmine  
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ourse lves  a s  ma le  o r  f emale .  I n  communica t ion ,  many  

resea rche rs  found  tha t  female  and  male  t end  to  use  d i f fe ren t  

l anguage .  Female  a l so  t end  to  be  more  po l i t e  than  male .  Here ,  

the  wr i t e r  want s  to  know whe ther  f ema le  i s  more  po l i t e  t han  

ma le  o r  no t .   

The  second  theory  tha t  t he  wr i t e r  uses  in  th i s  s tudy  

re la ted  to  r e fusa l .  Th i s  t heory  dea l s  wi th  k inds  o f  r e fusa l  

s t r a t eg ies .  Accord ing  to  Beebe  e t  a l  (1990) ,  t he re  a re  two  

d i f fe ren t  s t r a t eg i es  in  r e fus ing ;  t hey  a re  d i r ec t  and  ind i rec t  

s t r a t eg ies .  The  wr i t e r  uses  th i s  theory  s ince  th i s  s tudy  i s  

p lann ing  to  f ind  the  d i f fe ren t  s t r a t eg ies  i n  re fus ing  an  

inv i t a t ion  among  male  and  female  s tudent s .   

The  l a s t  theory  the  wr i t e r  uses  re la ted  to  po l i t e ness  s ince  

th i s  s tudy  dea l s  wi th  po l i t eness  i n  re fus ing  an  inv i t a t i on .  Th i s  

theory  dea l s  wi th  why  pol i t eness  i s  i mpor tan t  i n  da i ly  l i fe  and  

a l so  k inds  o f  po l i t eness  s t r a t eg ies .   Accord ing  to  Brown and  

Levinson  (1987) ,  po l i t eness  cons i s t s  o f  a t t empt ing  to  save  face  

for  anot he r .  Brown and  Lev inson  deve loped  po l i t eness  

s t r a teg ies  in  o rde r  to  save  the  hea re r ’ s  face  when  face  

th rea t en ing  ac t s  a re  inev i t ab le  o r  des i red .  Th is  means  tha t  t he  

speaker  avo ids  embar rass ing  the  l i s t ener  o r  maki ng  h im fee l s  

uncomfor tab le .  Brown and  Lev inson  (1987)  a l so  desc r ibed  four  
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types  o f  po l i t enes s  s t ra teg ies ;  t hey  a re :  (1 )  Ba ld  on- record ,  (2 )  

Pos i t i ve ,  (3 )  Nega t ive ,  and  (4 )  Of f - record  ind i rec t  s t ra tegy .   

 

1 .8  Organizat ion  of  the  Thes i s  

Thi s  thes i s  cons i s t s  o f  f ive  chap te r s .  The  F i r s t  Chap te r  i s  

in t roduc t ion .  I t  cons i s t s  o f  background ,  s t a t ement  o f  t he  

p rob lem,  the  ob jec t ives  o f  the  s tudy ,  the  s ign i f i c ance  o f  t he  

s tudy ,  scope  and  l i mi ta t ion ,  de f in i t ion  o f  key  t e rm and  

theore t i ca l  f r amework .  

The  Second  Chap te r  i s  r ev i ew of  re la ted  l i t e ra tu re .  I t  

cons i s t s  o f  r e l a t ed  l i t e ra ture  and  the  p rev ious  s tud ies .  

The  Thi rd  Chap te r  i s  r e sea rch  des i gn .  I t  cons i s t s  o f  

r esea rch  des ign ,  sub jec t s ,  i ns t ruments ,  p rocedure  o f  co l l ec t ing  

the  da ta  and  p rocedure  o f  ana lyz ing  the  da ta .  

The  Four th  Chap te r  dea l s  wi th  the  f i nd ings  and  re su l t s .  

And  the  Las t  Chapt e r  dea l s  wi th  conc lus ion  and  sugges t ion .  

 

 

 

 

 

 

 


