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ABSTRAK

Pandemi COVID-19 menyebabkan sistem bekerja yang awalnya di
kantor sekarang menjadi bekerja dari rumah atau yang biasa kita kenal
sebagai work from home (WFH). WFH menyebabkan karyawan tidak
mendapatkan dukungan yang penuh dari perusahaan, seperti tidak
adanya fasilitas pendukung pekerjaan dan harus menyediakan
kebutuhan pekerjaan selama di rumah. Hal tersebut membuat
karyawan lebih malas dalam bekerja, merasa pekerjaannya berat, dll.
Menurunnya semangat dalam bekerja merupakan salah satu aspek dari
work engagement. Work engagement menurut Schaufeli & Bakker
(2004) merupakan kondisi pemikiran terhadap pekerjaan dimana
seseorang memiliki pemikiran yang positif dan merasa bahagia terkait
dengan pekerjaan yang dibentuk melalui vigor, dedication dan
absorption. Adapun faktor yang mempengaruhi work engagement
adalah perceived organizational support. Peneliti menggunakan
metode penelitian kuantitatif, peneliti menggunakan google form
sebagai media untuk pengambilan data. Jumlah subjek penelitian ini
sebanyak 84 responden (karyawan WFH). Hasil dari penelitian ini
menunjukkan sig. sebesar 0,000 (p<0,05) berarti ada hubungan antara
work engagement dengan perceived organizational support pada
karyawan yang melakukan WFH. Penelitian ini didukung dengan nilai
korelasi sebesar 0,391 dan sumbangan efektif sebesar 31,9% sehingga
dapat dikatan kedua variabel yang diteliti memiliki arah hubungan
positif yang berarti ketika individu memiliki perceived organizational
support yang tinggi maka individu tersebut juga akan memiliki work
engagement yang tinggi pula. Sebaliknya, ketika individu memiliki
perceived organizational support yang rendah maka individu tersebut
akan memiliki work engagement yang rendah.

Kata Kunci: Work Engagement, Perceived organizational support,
work form home
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Vincentius Michael Wijaya (2021). “Work Engagement with
Perceived Organizational Support for Employees Who Work from
Home”. Undregraduate Thesis. Faculty of Psychology, Widya
Mandala Catholic University of Surabaya.

ABSTRACT

The COVID-19 pandemic has caused the work system that was
originally in the office to now work from home or what we usually
know as work from home (WFH). Work from home causes employee
not to get full support from the company, such as the absence of work
support facilities and having to provide work needs while work at
home. These things make employee more lazy at work, feel their work
is heavy, etc. decreased enthusiasm for wok is one aspect of work
engagement. According to Schaufeli & Bakker (2004) work
engagement is a condition of thinking about work where a person has
positive thoughts and feels happy about work that is formed through
vigor, dedication, and absorption. The factor that affect work
engagement are perceived organizational support. Researchers use
guantitative research method, researchers use google form as a
medium for data collection. The number of subjects obtained by the
researchers were 84 respondents (WFH employees). The results of this
study show sig. of 0.000 (p <0.05) means that there is a relationship
between work engagement and perceived organizational support for
employees who do WFH. This study is supported by a correlation
value of 0.391 and an effective contribution of 31.9% so that it can be
said that the two variables studied have a positive relationship, which
means that when individuals have high perceived organizational
support, the individual will also have high work engagement. On the
other hand, when an individual has low perceived organizational
support, the individual will have low work engagement.

Keyword: Work Engagement, Perceived organizational support, Work
Form Home
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