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ABSTRAKSI 

Job performance merupakan segala bentuk perilaku yang ditunjukkan oleh 

individu ketika bekerja. Pada organisasi kemahasiswaan, job performance 

ditunjukkan dari hasil kinerja anggota dalam program kerja. Salah satu faktor 

psikologis yang mempengaruhinya adalah work engagement. Adanya 

tuntutan perkuliahan dan kesulitan membagi waktu serta tanggung jawab 

dalam organisasi kemahasiswaan yang masih longgar membuat mahasiswa 

yang tergabung menunjukkan sikap kurang engaged. Work engagement 

merupakan keadaan pikiran dan perasaan yang positif, sehingga mencapai 

pemenuhan diri dan mendorong untuk mencapai kesejahteraan guna 

kemajuan diri sendiri dan organisasi di lingkungan kerja. Para mahasiswa 

engaged dalam organisasi kemahasiswaan, maka job performance yang 

dihasilkan juga akan semakin baik sehingga tujuan organisasi dapat tercapai. 

Kemampuan membangun work engagement dalam organisasi 

kemahasiswaan penting dilakukan, agar mencapai visi dan misi organisasi. 

Penelitian ini bertujuan untuk menguji pengaruh work engagement terhadap 

job performance pada organisasi kemahasiswaan tingkat fakultas di 

Universitas Katolik Widya Mandala Surabaya. Karakteristik responden 

dalam penelitian ini adalah mahasiswa aktif yang tergabung dalam organisasi 

kemahasiswaan tingkat fakultas periode 2020/2021. Pengambilan sampel 

penelitian dilakukan dengan teknik disproportionate stratified random 

sampling dan dilakukan menggunakan skala work engagement dengan 3 

aspek, serta skala job performance dengan 4 aspek. Hasil pengambilan 

sampel diperoleh responden sebanyak 248 responden dan dianalisis dengan 

teknik statistika regresi sederhana menggunakan bantuan program SPSS versi 

21. Hasil penelitian menunjukkan nilai sig. 0,000 (p<0,05) sehingga terdapat 

pengaruh signifikan dan bernilai positif antara work engagement terhadap job 

performance pada organisasi kemahasiswaan tingkat fakultas di Universitas 

Katolik Widya Mandala Surabaya, dimana semakin tinggi work engagement 

yang dimiliki, maka semakin tinggi pula job performance yang dihasilkan. 

Selain itu, diperoleh nilai sumbangan efektif yang diberikan oleh work 

engagement terhadap job performance yaitu sebesar 0,291 (29,1%). 
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Jennisca Hendrawan (2021). “The Effect of Work Engagement on Job 

Performance in Student Organizations at Faculty-level Widya Mandala 

Catholic University Surabaya”. Undergraduate Thesis. Faculty of 

Psychology Widya Mandala Catholic University Surabaya. 

 

ABSTRACT 

Job performance is any form of behaviour shown by individuals when they 

work. In student organizations, job performance is indicated by the results of 

member performance in the work program. One of the psychological factors 

that affect it is work engagement. The existence of lecture demands and 

difficulty dividing time and responsibilities in student organizations that are 

still loose make students who are members show a less engaged attitude. 

Work engagement is a state of mind and positive feelings so as to achieve 

self-fulfillment and encourage to achieve prosperity for the betterment of 

yourself and the organization in the work environment. When students are 

engaged in student organizations, the job performance produced will also be 

better so that organizational goals can be achieved. Therefore, it is important 

to build work engagement in student organizations in order to achieve the 

organization’s vision and mission. This research aims to examine the 

influence of work engagement on job performance on faculty-level student 

organizations at Widya Mandala Catholic University Surabaya. The 

characteristics of respondents in this study are active students who are 

members of faculty-level student organizations for the period 2020/2021. The 

sampling of the study was conducted with a disproportionate stratified 

random sampling technique and was conducted using a work engagement 

scale with 3 aspects, as well as a job performance scale with 4 aspects. The 

results of the sampling were obtained by 248 respondents and analyzed with 

simple regression statistics techniques using the help of the SPSS program 

version 21. The results showed sig value. 0,000 (p<0.05) so that there is a 

significant and positive influence between work engagement to job 

performance in faculty-level student organizations at Widya Mandala 

Catholic University Surabaya, where the higher the work engagement owned, 

the higher the job performance produced. In addition, the effective 

contribution value given by work engagement to job performance was 0.291 

(29.1%). 

Keywords: Work engagement, job performance, student organizations


