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ANALISIS FAKTOR DEMOGRAFI PERILAKU KREDIT LALAI 

ANGGOTA PRIMA DANARTA CREDIT UNION 

 

ABSTRAK  

 

Memonitoring tingkat kredit lalai merupakan salah satu faktor yang 

membuat sebuah perusahaan dapat berkembang. Hal ini juga berlaku bagi 

Koperasi Prima Danarta CU. Dari hasil observasi selama kurang lebih dua 

minggu, tampak bahwa masih adanya kredit lalai yang terjadi dikarenakan 

kurangnya kesadaran anggota yang disebabkan pendidikan dasar yang 

diberikan tidak diikuti sepenuhnya oleh anggota. Terjadinya kredit lalai 

disebabkan karena perilaku anggota yang tidak respek terhadap CU. Faktor-

faktor yang dianggap perilaku anggota antara lain: Analisis demografi 

anggota berdasarkan data base yang ada di CU  jika dilihat berdasarkan 

alamat asal Surabaya menduduki persentase tertingi, berdasarkan jenis 

kelamin Wanita menduduki persentase tertinggi, berdasarkan jenis 

pekerjaan Wiraswasta menduduki persentase tertinggi, berdasarkan umur 

40-59 tahun menduduki persentase tertinggi, berdasarkan agama Islam 

menduduki persentase tertinggi, berdasarkan jenis pinjaman Pinjaman 

Produktif menduduki persentase tertinggi. Pendidikan anggota digunakan 

sebagai pedoman untuk mengurangi tingkat kredit lalai anggota pada Prima 

Danarta CU. Selain itu diperlukan adanya SOP (Standard Operating 

Procedure) dalam proses pendaftaran pendidikan dasar dan prose 

permohonan kredit yang ada di Prima Danarta CU sehingga kegiatan-

kegiatan di dalamnya dapat berjalan dengan efektif dan efisien. 

Kata Kunci : Credit Union, Kredit Lalai, Standard Operating 

Procedure 
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BEHAVIOR ANALYSIS OF DEMOGRAPHIC FACTORS CREDIT CREDIT 

UNION MEMBERS PRIMA DANARTA 

 

ABSTRACT 

 

Monitoring the level of negligent credit is one factor that can make 

a company thrive. This is also true for Prima Danarta Cooperative CU. 

From the observations for approximately two weeks, it appears that there is 

still credit negligent happens due to lack of awareness caused members are 

given basic education is not followed fully by members. The credit due to 

negligent behavior of members who do not respect the CU. Factors 

considered include the behavior of members: members based on 

demographic analysis of existing data base on CU when viewed by address 

from Surabaya occupy the highest percentage, by sex woman occupying the 

highest percentage, based on the type of work Entrepreneurs occupy the 

highest percentage, by age 40 - 59-year occupation of the highest 

percentages, based on Islam occupied the highest percentage, based on the 

type of loan loan Earning occupy the highest percentage. Education 

members are used as a guideline to reduce the level of credit negligent in 

Prima Danarta CU members. In addition it is necessary to SOP (Standard 

Operating Procedure) in the process of primary enrollment and loan 

application process is available in Prima Danarta CU so that the activities 

in it to be effective and efficient. 

 

Key Word: Credit Union, lax kredit, Standard Operating 

Procedure 
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