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CHAPTER V 

CONLUSION AND SUGGESTION 

 This chapter consists of the conclusion of research and suggestion 

given by the researcher to lecturers, students, and future researchers of the 

same topic, which might be helpful.  

5.1 Conclusion 

 Based on the research findings, according to students’ statements 

about their experiences in Role Play and Conversation classroom, there are 

three factors contributed to their learning anxiety in the English speaking 

classroom through online learning. They are (1) direct interaction with the 

lecturer, (2) low self-confidence, and (3) limited exposure to English. 

 The first factor is direct interaction with the lecturer, which occurred 

in a form of a question and answer session. It also happened when the 

students did their exam orally through direct interaction using video 

conference. The second is low self-confidence, which indicated that the 

students who lack in speaking English tend to have lower self-confidence 

than the ones who better in speaking English. Several students believed that 

lack of grammar and vocabulary understanding are the reasons behind their 

low self-esteem. The last is limited exposure to English related to the 

students’ lack of opportunity to practice and experience speaking English, 

which affects their ability. 

 According to the lecturer, online learning is such a new challenge for 

both himself and the students. It is much more complex than offline learning 

because the lecturer is not able to monitor his students’ learning actions. 

However, he acknowledges that anxiety is always in the minds of the 

students. He always tries to build a relaxed classroom atmosphere, which 

will encourage the students to be more active and reduce their anxiety when 

speaking English in the classroom. 
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5.2 Suggestion 

 In consideration of the research findings, the researcher would like 

to propose some suggestions that might be beneficial for the lecturers, 

students, and further research. 

5.2.1 Suggestion for the Lecturers 

In ways to know more about the students, the researcher suggests the 

lecturers of speaking class may conduct a short meeting where they give the 

opportunities to the students to tell their idea about the online classroom 

activity, the difficulties they have in the online class, etc. If the lecturer 

knows the causes of their students’ difficulties, they can give advice and 

feedback to the students or find an idea to create a better online learning 

activity. 

5.2.2 Suggestion for the Students 

First, the researcher suggests that the anxious students should be able 

to find a way in which can determine their own lack of speaking English. 

After knowing about their utter lack, they can discover the best way to cope 

with their difficulties.  

Second, as the learning activity done by online learning through a 

virtual meeting, the researcher hopes that the students can be active and 

responsive in meeting class by turning on their camera. It will also help the 

lecturers to discover their students’ difficulties and give feedback in return.  

For the last, according to the lecturer’s suggestion in the interview, 

the students must practice their speaking skills more often. They may either 

find a partner or form a group of students who passionate about learning 

English speaking skills. He mentioned that this idea is probably not easy to 

do so the students should begin to form awareness to develop respectively. 

5.2.3 Suggestion for Future Research 

Due to the limitations of this study, further research needed to 

examine EFL students’ learning anxiety in English speaking classroom 
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through online learning. Conducting similar studies with varying levels of 

students and a larger audience would be beneficial in gaining a better 

understanding of the issue. In order to achieve this goal, future researchers 

may attempt a variety of methods to appropriately approach the audiences 

such as class observations and find out more facts, causes of anxiety, or 

activities that can lessen the anxiety among the students. 
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