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ABSTRAK 

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh glass 

ceiling dan organizational commitment terhadap turnover intention profesi guru 

(tenaga pendidik perempuan pada SMA Swasta) di Surabaya. Melalui penelitian 

ini, disebutkan bahwa glass ceiling yang terjadi pada guru perempuan 

membuktikan memberi pengaruh kepada tingkat intensi keluar. Dengan demikian 

salah satu cara untuk mengurangi tingkat intensi keluar adalah dengan cara 

memberikan kesempatan karier yang sama bagi guru perempuan, agar mereka 

merasa dihargai atas kinerja mereka. 

 

Sampel yang digunakan pada penelitian ini berjumlah 120 responden. 

Teknik analisis regresi linier berganda dengan bantuan program SPSS, digunakan 

dalam penelitian ini. Hasil penelitian menunjukkan bahwa glass ceiling 

berpengaruh positif pada turnover intention, dengan ini mendukung hipotesis 

pertama. Organizational commitment memiliki pengaruh negatif pada turnover 

intention, dan glass ceiling tidak berpengaruh pada organizational commitment. 

Dengan ini hipotesis kedua dan ketiga ditolak. 

 

 

Kata kunci: glass ceiling, organizational commitment, turnover intention. 
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THE EFFECT OF GLASS CEILING AND ORGANIZATIONAL 

COMMITMENT TOWARDS TEACHERS TURNOVER INTENTION 

(FEMALE EDUCATORS AT PRIVATE HIGH SCHOOL) IN SURABAYA 

 

ABSTRACT 

 

The purpose of this study was to analyze the effect of glass ceiling and 

organizational commitment on teacher professional turnover intention (female 

educators at private high schools) in Surabaya. Through this research, it was 

mentioned that the glass ceiling that occurred in female teachers proved to have 

an influence on the level of intention to leave. Thus one way to reduce the level of 

intention to leave is to provide equal career opportunities for female teachers, so 

that they feel valued for their performance. 

The sample used in this study amounted to 120 respondents. The technique 

of multiple linear regression analysis with the help of the SPSS program was used 

in this study. The results showed that glass ceiling has a positive effect on 

turnover intention, thereby supporting the first hypothesis. Organizational 

commitment has a negative effect on turnover intention, and glass ceiling does not 

affect organizational commitment. With this, the second and third hypotheses are 

rejected. 

 

 

Keywords: glass ceiling, organizational commitment, turnover intention. 
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