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Hesti Kusuma Wardani. (2020). Gambaran Work Enggagement Pada Guru 

Anak Berkekebutuhan Khusus di SDN “X” Surabaya. Skripsi Sarjana 

Strata 1. Fakultas Psikologi, Universitas Katolik Widya Mandala Surabaya. 

ABSTRAK 

Penelitian ini berfokus pada gambaran work engagement pada guru anak 

berkebutuhan khusus di SDN “X” Surabaya. Peran work engagement sendiri 

penting bagi seorang guru pendidikan khusus karena dengan memiliki 

keterikatan dalam pekerjaannya seorang guru akan bekerja secara maksimal 

dan senang dalam pekerjaannya. Penelitian ini menggunakan metode 

kualitatif, dengan analisa data theory-led thematic analysis. Hasil penelitian 

ini menunjukkan gambaran work engagement yang terlihat dari ketiga 

dimensi work engagement dalam wujud perilaku yang tercermin dari ketiga 

informan dalam penelitian ini. Ketiga dimensi work engagement tersebut 

adalah Vigor, Dedication, Absorbtion. Vigor, yaitu informan mampu 

menghadapi tantangan yang muncul dalam pekerjaannya baik secara internal 

maupun eksternal serta ketahanan mental terdadap tantangan yang muncul 

meskipun informan tahu resikonya. Dedication yaitu adanya usaha yang 

dilakukan informan selama menjadi GPK baik dalam mengajar maupun 

menyelesaikan permasalahan diluar pembelajaran, adanya rasa bangga yang 

muncul ketika melihat muridnya berhasil dalam bimbingannya serta adanya 

antusias, kedekatan dan kesabaran informan dalam menjalankan 

pekerjaannya sebagai GPK, dan Absorption yaitu adanya perasaan senang, 

syukur dalam menjalankan pekerjaan sebagai GPK, serta informan tetap 

memepertahankan pekerjaannya sebagai GPK karena rasa nyaman dalam 

mengjalannkan pekerjaannya. Adanya dukungan sosial yang muncul dari 

teman- teman informan yang bekerja di SDN “X” Surabaya, keluarga 

informan, lingkungan informan juga mempengaruhi terbentuknya dimensi 

work engagement. 

Kata kunci: Guru Pendidikan Khusus, Work engagement, Dukungan sosial 
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Hesti Kusuma Wardani. (2020). The description of work engagement in 

teacher of children with special needs at SDN “X” Surabaya. Thesis 

Bachelor Degree 1. Faculty of Psychology, Widya Mandala Catholic 

University Surabaya. 

ABSTRACT 

This research is focusing on the depiction of work engagement on teacher of 

children with special needs at SDN “X” Surabaya. The role of work 

engagement it self is important for a teacher of children with special needs 

because by having engagement with their job, a teacher will work better and 

be happy with their job. This research is using qualitative method with theory-

led thematic analysis technique. The result of this research shows that the 

depiction of work engagement can be seen by the three dimensions of work 

engagement that are shown by the behavior of three informants in this study. 

The three dimensions of work engagement are vigor, dedication, and 

absorption. Vigor means that the informants can face the challenges in their 

job well, whether internally or externally, and also the mental endurance to 

face challenges that appear even though they know the risk of it. Dedication 

is the informants’ effort to be a teacher of children with special needs, 

whether in teaching or in solving problems outside learning, and also feeling 

proud of seeing their the children succeed under their guidance, enthusiasm, 

closeness and patience to do their job as teacher of children with special 

needs. Absorption is the feeling of happiness and gratefulness to do their job 

as teacher of children with special needs, and informants still maintaintheir 

job because they feel comfortable in doing their job. Social support comes 

from informants’ friends that work at SDN “X” Surabaya, informants’ 

family, informants’ environment influence the dimensions of work 

engagement. 

 

Keywords: Special Education Teacher, Work Engagement, Social Support. 

 


