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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh Stres Kerja dan 

Kepuasan Kerja terhadap Turnover Intention perawat ICU Rumah Sakit Swasta Di 

Surabaya Timur. Penelitian bersifat kuantitatif. Teknik analisis data menggunakan 

analisis regresi linear berganda dengan menggunakan program SPSS 23. Data 

diperoleh dari hasil kuesioner sebanyak 55 responden (Perawat ICU rumah sakit 

swasta di Surabaya). 

Hasil penelitian ini menunjukkan bahwa Stres Kerja berpengaruh negatif 

dan tidak signifikan terhadap Turnover Intention pada perawat ICU rumah sakit 

swasta di Surabaya Timur dan Kepuasan Kerja berpengaruh negatif dan tidak 

signifikan terhadap Turnover Intention pada perawat ICU rumah sakit swasta di 

Surabaya Timur. 

Berdasarkan penelitian yang dilakukan, peneliti memberikan saran kepada 

pihak manajemen rumah sakit swasta di Surabaya Timur untuk lebih 

memperhatikan aspek Stres Kerja serta Kepuasan Kerja perawat ICU sehingga 

dapat mengurangi tingkat Turnover Intention perawat ICU di masa yang akan 

datang. 

 

 

Kata Kunci : Stres Kerja, Kepuasan Kerja, Turnover Intention.
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THE INFLUENCE OF JOB STRESS AND JOB SATISFACTION TO TURNOVER 

INTENTION OF ICU NURSES PRIVATE HOSPITAL IN SURABAYA EAST 

 

ABSTRACT 

 

This research aims to determine the influence of job stress and job satisfaction to 

turnover intention of ICU nurses private hospital in Surabaya East. The research is 

quantitative research. The data analysis technique use multiple linear regression 

analysis using the SPSS program 23. Data obtained from the questionnaire results 

as many as 55 respondents (ICU nurses private hospital). 

The results of this study indicate that job stress has a negative dan not significant 

effect to turnover intention of ICU nurses hospital in Surabaya East and job 

satisfaction has a negatif and not significant effect to turnover intention of ICU 

nurses private hospital in Surabaya East. 

Based on the result of the research conducted, researchers advised the management 

of private hospital in Surabaya to pay more attention to aspect of ICU nurses job 

stress and job satisfaction so that it can reduce ICU nurses private hospital turnover 

intention in the future. 

 

Keywords : Job Stress, Job Satisfaction, Turnover Intention. 


