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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh Kepemimpinan

Transaksional, Kompensasi, komitmen organisasional dalam Organization Citizenship

Behavior di PT Bluebird Surabaya. Penelitian ini merupakan penelitian kualitatif. Analisis

teknis data menggunakan Analisi Regresi Berganda. Data diperoleh dari hasil kuesioner

sebanyak 100 responden, dengan cara menyebarkan kuesioner kepada karyawan pada PT

Bluebird, dipilih dengan menggunakan teknik sampling. Hasil penelitian ini menunjukan

bahwa Kepemimpinan Transaksional, Kompensasi, Komitmen Organisasional berpengaruh

positif terhadap Organization Citizenship Behavior. Hasil ini dapat dilihat dari perhitungan

penelitian yang ada dengan menggunakan program SPSS melalui analisis Regresi Berganda.

Kata Kunci: Kepemimpinan Transaksional, kompensasi, Komitmen Organisasi,

Organizational Citizenship Behavior (OCB)
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THE EFFECT OF TRANSACTIONAL LEADERSHIP,

COMPENSATION, AND ORGANIZATIONAL COMMITMENTS TO

ORGANIZATIONAL CITIZENSHIP BEHAVIOR EMPLOYEES IN

BLUEBIRD IN SURABAYA

ABSTRAC

This study aims to determine and analyze the effect of Transactional Leadership,

Compensation, Organizational Commitment in Organization Citizenship Behavior at PT

Bluebird Surabaya. This research is a qualitative research. Technical analysis of data using

Multiple Regression Analysis. Data obtained from the questionnaire as many as 100

respondents, by distributing questionnaires to employees at PT Bluebird, selected using a

sampling technique. The results of this study indicate that Transactional Leadership,

Compensation, Organizational Commitment have a positive effect on the Organization

Citizenship Behavior. These results can be seen from the calculation of existing research

using the SPSS program through Multiple Regression analysis.

Keywords: Transactional Leadership, Compensation, Organizational Citizenship Behavior

(OCB)


