
DEVELOPING ESP SYLLABUS AND  

TEACHING MATERIALS  

FOR PORT BUSINESS EMPLOYEES 

 
 

 A THESIS 
 

 

 

 

 
 

 

By: 

Rizqiliyah Issabella 
8212717015 

  

ENGLISH EDUCATION DEPARTMENT 

GRADUATE SCHOOL 

WIDYA MANDALA CATHOLIC UNIVERSITY  

SURABAYA 

2019 

  



DEVELOPING ESP SYLLABUS AND  

TEACHING MATERIALS  

FOR PORT BUSINESS EMPLOYEES 

 
 

 A THESIS 
Presented to Widya Mandala Catholic University Surabaya 

in partial fulfillment of the requirement for  

the Degree of  

Master in Teaching English as a Foreign Language 

 

 
 

By: 

Rizqiliyah Issabella 
Rizqiliyah Issabella 8212717015 

  

ENGLISH EDUCATION DEPARTMENT 

GRADUATE SCHOOL 

WIDYA MANDALA CATHOLIC UNIVERSITY  

SURABAYA 

2019 

ii  











Acknowledgements 

 

 
 Firstly, I would like to thank Allah SWT for Your infinite 

blessing.  

 I was grateful of being surrounded with wonderful 

people in my life, my parents, Muchtar and Anis Susanty, my 

husband, Atha’ Fahruddin and my two little miracles, Ahza and 

Diza, all fellows of MPBI 25, and all lecturers of Master of ELT 

in Widya Mandala Catholic University. 

I would also like to thank my thesis advisor Prof. Anita 

Lie, Ed.D. The door to Ibu Anita’s office was always open 

whenever I ran into a trouble spot or had a question about my 

research or writing. She consistently allowed this paper to be my 

own work, but steered me in the right the direction whenever she 

thought I needed it. 

I would also like to acknowledge the experts who were 

involved in this research project: Toto Heli Yanto, Baiq Nurul 

Hikmawati, Sumargo, and Purwanto W. Widodo of PT. 

Pelabuhan Indonesia III. Without their passionate participation 

and input, the study could not have been successfully conducted. 

  

vii  



viii 

 

Table of Contents 
 

 

Cover  ........................................................................................ i 

Inner Cover  ............................................................................. ii 

Statement of Authenticity  ..................................................... iii 

Advisor’s Approval  ............................................................... iv 

Statement of Thesis Publication Approval ........................... v 

Thesis Examiner Board’s Approval  .................................... vi 

Acknowledgements  ............................................................... vii 

Table of Contents ................................................................. viii 

List of Table  ........................................................................... xi 

List of Figures  ....................................................................... xii 

Appendices  ........................................................................... xiii 

Abstract  ................................................................................ xiv 

CHAPTER 1 : INTRODUCTION  

BACKGROUND OF THE STUDY .................................................... 1 

STATEMENT OF THE PROBLEM .................................................... 6 

THE OBJECTIVE .......................................................................... 7 

SIGNIFICANCE OF THE STUDY ..................................................... 7 

SCOPE AND LIMITATION OF THE STUDY ..................................... 8 

DEFINITION OF KEY TERMS ........................................................ 8 

 

CHAPTER 2 : REVIEW OF RELATED LITERATURE 

LANGUAGE SYLLABUS AND MATERIALS .................................. 11 



ix 

 

Syllabus Design and Function ......................................... 11 

The Role of English Language Teaching Materials  ....... 14 

Principles for Designing Language Teaching Materials 15 

ENGLISH FOR SPECIFIC PURPOSES (ESP) .................................. 19 

Principles of ESP  ............................................................ 19 

Types of ESP  ................................................................... 22 

Teaching ESP  .................................................................. 23 

ESP Materials .................................................................. 25 

ESP SYLLABUS AND MATERIALS DESIGN PROCESS ................. 27 

Needs Analysis  ................................................................ 29 

Syllabus and Course Design ............................................ 30 

Materials Development Process ...................................... 31 

Implementation and Evaluation ....................................... 33 

 

CHAPTER 3 : RESEARCH METHOD 

RESEARCH DESIGN ................................................................... 35 

RESEARCH INSTRUMENT .......................................................... 38 

Interview  ......................................................................... 38 

Questionnaire  .................................................................. 39 

SYLLABUS AND MATERIALS DEVELOPMENT DESIGN (ADDIE) 40 

Analyzing ......................................................................... 41 

Designing ......................................................................... 41 

Developing ....................................................................... 42 

Implementing and Evaluating .......................................... 43 

 

CHAPTER 4 : RESULTS OF DEVELOPMENT AND 

DISCUSSION OF THE FINDINGS .................................... 44 

ANALYZING .............................................................................. 44 

Necessities   ...................................................................... 44 

Lacks  ............................................................................... 47 

Wants  .............................................................................. 50 

DESIGNING ............................................................................... 56  



x 

 

DEVELOPING MATERIALS ......................................................... 63 

Unit one   .......................................................................... 62 

Unit  two ........................................................................... 64 

Unit  three ........................................................................ 65 

Unit  four .......................................................................... 66 

Unit  five ........................................................................... 68 

Unit  six ............................................................................ 69 

Unit  seven ....................................................................... 70 

Unit  eight ........................................................................ 71 

Unit  nine ......................................................................... 72 

Unit  ten ........................................................................... 73 

IMPLEMENTING THE SYLLABUS/ MATERIALS  ............................ 74 

EVALUATING ............................................................................ 77 

Analyzing ......................................................................... 77 

Designing ......................................................................... 78 

Developing ....................................................................... 80 

Implementing ................................................................... 81 

 

CHAPTER 5 : CONCLUSIONS AND SUGGESTIONS .. 84 

CONCLUSIONS  ......................................................................... 84 

SUGGESTIONS  .......................................................................... 85 

REFERENCES  ............................................................................ 86 

Appendices .............................................................................. 91 
  



xi 

 

List of Tables 

 

1.1  ENGLISH PROGRAM PLAN BY TRAINING DEPARTMENT ....... 5 

4.1  RELEVANT TOPICS FOR THE WORK PLACE ........................ 48 

4.2.  PROSPECTIVE LEARNER’S PROFILE  .................................. 51 

4.3.  LEARNERS’ PREFERENCES ON LEARNING ACTIVITIES  ...... 53 

4.4 THE ANALYSIS OF NECESSITIES, WANTS AND LACKS  ......... 55 

4.5  SKILL FOCUS  .................................................................... 56 

4.6 PLACEMENT TEST SKILL ALLOCATION  .............................. 58 

4.7  ASSESSMENT CRITERIA  .................................................... 60 

 

 



xii 

 

List of Figures 

 

ESP BRANCHES  ................................................................... 22 

DESIGN OF SYLLABUS AND MATERIALS DEVELOPMENT METHOD 

FOR ENGLISH FOR PORT BUSINESS  .......................................... 36 

  



xiii 

 

Appendices 

 

1. INTERVIEW QUESTIONS FOR TRAINING DEPARTMENT IN 

PORT BUSINESS  ............................................................ 91 

2. INTERVIEW QUESTIONS FOR EXPERT IN PORT BUSINESS  92 

3. QUESTIONNAIRES FOR EMPLOYEES/ MANAGEMENT 

TRAINEES IN PORT BUSINESS  ........................................ 94 

4. SUMMARY OF NEED ANALYSIS: WANT (RECAPITULATION 

FROM QUESTIONNAIRES – 8 RESPONDENTS) .................. 97 

5. THE SYLLABUS  ........................................................... 102 

6. PLACEMENT TEST QUESTIONS ..................................... 118 

7. SPEAKING AND READING (RETELLING) RUBRICS ......... 122 

8. WRITING RUBRICS FOR SELF, PEER AND TEACHER 

ASSESSMENT ............................................................... 124 

9. SAMPLE OF TEACHING MATERIALS .............................. 126 

 



ABSTRACT 

Issabella, R.(2019). Developing ESP Syllabus and Teaching 

Materials for Port Business Employees. Master Thesis. 

Graduate Program Master in Teaching English as a Foreign 

Language Widya Mandala Catholic University Surabaya. 

Advisor: Prof. Anita Lie, Ed.D. 

 

Keywords : ESP, Speaking, Developing materials. 

This study is aimed to cater to the needs of professionals in 

learning English to support their job with the limited time 

available. Specifically, professionals in a port business need to 

enhance their English proficiency and thus an English for Port 

Business program is required.  Therefore, the design of the 

syllabus must  focus on the materials that they will use in their 

corporate daily operation in the port business. The syllabus and 

the materials were designed using ADDIE model which stand 

for Analyzing, Designing, Developing, Implementing and 

Evaluating. In the needs analysis stage during the interview with 

the training department and experts in the operation 

departments, it was found that the ten topics were needed in 

practicing their English orally. The program was designed for 

one term covering fifteen meetings for ninety minutes each. The 

syllabus and materials had been reviewed by the expert of the 

port business. The order of the materials presented was based on 

the scope, from the small to the broad ones. One material was 

tried out to a specific group of learners resembling the target 

group, and the learners showed positive remark on both of the 

materials and the delivery. 
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