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CHAPTER 5 

CONCLUSION, LIMITATIONS, AND SUGGESTION 

 

5.1 Conclusion 

 Based on the results of the research and discussion described in the 

previous chapter, it can be concluded as follows: 

1. Perceived Organizational Support is positively effect to employees job 

satisfaction in CV. Sumba Subur Surabaya, the higher the Perceived 

Organizational Support, the higher job satisfaction will be. Therefore, the 

first hypothesis in this research is accepted. 

2. Perceived organizational support is negatively effect to employees 

organizational citizenship behavior in CV. Sumba Subur Surabaya, the 

higher the perceived organizational support does not have a major impact 

on improving organizational citizenship behavior. Therefore, the second 

hypothesis in this research is accepted. 

3. Perceived organizational support is positively effect to employees 

organizational commitment in CV. Sumba Subur Surabaya, the higher the 

perceived organizational support, the stronger organizational commitment 

will be. Therefore, the third hypothesis in this research is accepted. 

4. Job satisfaction is positively effect to employees organizational citizenship 

behavior in CV. Sumba Subur Surabaya, the higher the job satisfaction, 

the higher organizational citizenship behavior will be. Therefore, the 

fourth hypothesis in this research is accepted. 

5. Job satisfaction is positively effect to employees organizational 

commitment in CV. Sumba Subur Surabaya, the higher the job 

satisfaction, the stronger organizational commitment will be. Therefore, 

the fifth hypothesis in this research is accepted. 

6. Organizational commitment is positively effect to employees 

organizational citizenship behavior in CV. Sumba Subur Surabaya, the 

stronger the organizational commitment, the higher the organizational 
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citizenship behavior will be. Therefore, the sixth hypothesis in this 

research is accepted. 

 

5.2 Limitations 

1. There is a limited number of respondents, so it does not produce a good 

model rating index 

2. There are limitations to the study by using questionnaires that is, 

sometimes the answers given do not show the actual situation. 

3. There are limitations by not explaining directly about the questionnaires to 

the respondent, sometimes the respondents does not understand about the 

questionnaires. 

4. In this study only included one of the dimensions of organizational 

commitment, ie, affective commitment 

 

5.3 Suggestion 

5.3.1 Suggestion for Academic 

 For further research, data processing using SEM analysis is suggested to 

use a sample of more than 150 respondents so that the assessment index of the 

model used will be better. It is also recommended to be able to conduct research 

with qualitative methods, in order to see more deeply about perceived 

organizational support, job satisfaction, organizational commitment, and 

organizational citizenship behavior. In order to get more and more extensive 

information for organizational evaluation. It is recommended to carry out research 

using all the dimensions that exist in the variables in the study. It is also 

recommended to study differences of OCB among worker with different working 

experiences. 

 

5.3.2 Suggestion for CV. Sumba Subur Surabaya  

 Based on the conclusions of the research results, then several things can be 

suggested to CV. Sumba Subur Surabaya, are: 
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1. The employee satisfaction and commitment in CV. Sumba Subur Surabaya 

proved to be improved by paying attention to perceived organizational 

support, especially through the willingness of companies to meet specific 

employee requests. 

2. Employess Organizational commitment and OCB in CV. Sumba Subur 

Surabaya is proven to also be strengthened by increasing job satisfaction, 

especially through adjusting between the work of employees and their 

abilities and talents. 

3. Employees OCB in CV. Sumba Subur Surabaya is proven to also be 

strengthened by increasing employee commitment to the organization, 

especially through the willingness of employees to work in the company 

for a long time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



50 
 

REFERENCES 

 

Ali, H. M., (2014). Perceived Organizational Support and  Organizational 

 Citizenship Behavior: The Case of Kuwait. International Journal of 

 Business Administration, Sciedu Press, 5(3), 59-72. 

 

Amos, P. M., Acquah, S., Antwi, T., & Adzifome, N. S. (2015). A comparative 

 study of factors influencing male and female lecturers' job satisfaction in 

 Ghanaian higher education. Journal of Education and Practice, 6(4), 1-10. 

 

Bara, D.D., Patricia, D.P., dan Andi, T.H. (2016). Pengaruh komitmen organisasi, 

 kepuasan kerja, dan budaya organisasi terhadap organizational citizenship 

 behavior (OCB) yang berdampak pada prestasi kerja karyawan (Studi pada 

 PT.PLN APP Semarang). Journal Of Management, 2(2). 

 

Bollen, K.A. (1990), “Overall Fit in Covariance Structure Models: Two Types of 

 Sample Size Effect”; Psychological Bulletin, 107(2), 256-59. 

 

Buentello, Oscar Jr., Joo Jung, dan Jun Sun. (2008). Exploring the casual 

 relationships  between organizational citizenship behavior: Total quality 

 management, and performance South West Decision Sciences Institute. 

 Papers Presented at the 2008 SWDSI Meeting. 

 

Chang, Chi-Cheng, Meng-Chen Tsai, dan Meng-Shan Tsai (2011). The 

 organizational  citizenship behaviors and organizational commitments of 

 organizational members influences the effects of organizational learning. 

 International Journal of Trade, Economics and Finance, 2(1). 

 

Chiaburu, D.S., Chakrabarty, S., Wang, J., and Li, N. (2015). Organizational 

 support and citizenship behavior: A comparative crosscultural meta-

 analysis. Management International Review, 55(5), 707–736. 

 

Claudia, Meiske. (2018). The influence of perceived organizational support, job 

 satisfaction and organizational commitment toward organizational 

 citizenship behavior (A Study of the Permanent Lecturers at University of 

 Lambung Mangkurat, Banjarmasin). Journal of Indonesian Economy and 

 Business. 33.23.10.22146/jieb.17761. 

 

Colakoglu, U., Culha, O. & Atay, H. (2010). The effects of perceived 

 organizational support on employees' affective outcome: Evidence from 

 the hotel industry. Tourism and Hospitality management, 16(1), 125-150.   

 

Dariyono, A. (2004). Psikologi perkembangan dewasa muda. Jakarta: PT. 

 Grasindo. 

 

 



51 
 

Dyah, P.R., Rusdarti, dan Suparjo. (2013). Pengaruh komitmen organisasi, 

 kepuasan kerja, dan budaya organisasi terhadap organizational citizenship 

 behavior (OCB) (Studi pada PT. Plasa Simpanglima Semarang). Jurnal 

 ilmiah dinamika ekonomi dan bisnis, 1(1):69-88. 

 

Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P. D., & Rhoades, L. (2001). 

 Reciprocation of perceived organizational support.  Journal of Applied 

 Psychology, 86(1), 42-51. 

 

Emerson, D. (2013). Organizational Culture, Job Satisfaction and Turnover 

 Intentions: The Mediating Role of Perceived Organizational Support. 

 Virginia Commonwealth University, Dissertations Publishing. 

 

Ferdinand, A. (2002). Structural Equation Modeling dalam Penelitian 

 Manajemen: Aplikasi Model-Model Rumit dalam Penelitian Untuk Tesis 

 Magister & Disertasi Doktor, Edisi kedua, Semarang: Badan Penerbit 

 Universitas Diponegoro. 

 

Ghozali, I dan Fuad. (2005). Structural Equation Modeling: Teori, Konsep, dan 

 Aplikasi. Semarang: Badan Penerbit Universitas Diponegoro. 

 

Handoko, T. H. (2010). Manajemen personalia & sumberdaya manusia. 

 Yogyakarta: BPFE. 

 

Hellriegel, D., and Slocum, J. W. (2007). Organizational Behavior. (11st ed). 

 Mason, OH: Thomson Higher Education. 

 

Indiantoro, N., dan Supomo, B. (1999). Metode Penelitian Bisnis Untuk Akutansi 

 dan Manajemen, Edisi pertama, Yogyakarta: BPFE 

 

Joo, Baek-Kyoo. (2010). Organizational Commitment for Knowledge Workers: 

 The Roles of Perceived Organizational Learning Culture, Leader Member 

 Exchange Quality, and Turnover Intention. Human Resource 

 Development. 

 

Kandula, S.R. (2006). Strategic Human Resource Development. New Delhi: 

 Prentice Hall of India. 

 

Koesmono, Teman. (2015). Influence of the Factors of Personality, Motivation, 

 Job Satisfaction to the Organizational Commitment and Influeance of 

 Motivation, Job Satisfaction, Organizational Commitment to Performance 

 of Broadcaster of National Private Radio Broadcast in Surabaya.

 European Journal of Business and Management, 7(32), 50-59, ISSN 2222-

 2839   

 

 



52 
 

Latham, G.P. (2007). Work Motivation: History, Theory, Research, and Practice, 

 Sage, Thousand Oaks, CA. 

 

Lee, K., & Allen, N.J. (2002). Organizational citizenship behavior and workplace 

 deviance: the role of affect and cognitions. Journal of Applied Psychology, 

 87, 131-42.  

 

Longenecker, J.G., Moore, C.W., Palich, L.E. and Petty, J.W. (2006). Small 

 business management; An entrepreneurial emphasis. (13rd ed). Mason, 

 Ohio: Thomson South-Western. 

 

Maharani, V., Troena, E. A., and Noermijati. (2013). Organizational citizenship 

 behavior role in mediating the effect of transformational leadership, job 

 satisfaction on employee performance: Studies in PT Bank Syariah 

 Mandiri Malang East Java. International Journal of Business and 

 Management, 8(17), 1-12. 

 

Mathis, Robert, L. and Jackson, J. H. (2007). Human Resource Management. 

 (12th ed). Penerbit: Cengage Learning. 

 

Matin, Hassan, R., Gholamreza, J., dan Ahmadi, F. (2010). A comprehensive 

 model for identifying factors impacting on development of organizational 

 citizenship behavior. African journal of business management, 4(10), 

 1932-1945. 

 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 

 organizational commitment.  Human Resource Management Review, 1, 

 61–89.  

 

Miao, RT. (2011). Perceived organizational support, job satisfaction, task 

 performance and organizational citizenship behavior in China. Jounal of 

 Behavior and Applied Management, 12(2), 105-127. 

 

Ngadiman, A. Eliyana, & D. Ratmawati. (2013). Influence of transformational 

 leadership and organization climate to the work satisfaction, 

 organizational  commitment and organizational citizenship behavior on the 

 educational personnel of Sebelas Maret University, Surakarta. Educational 

 Research International, 1(1). 

 

Organ, D.W., Podsakoff, P.M. and MacKenzie, S.B. (2006). Organizational 

 Citizenship Behavior: Its Nature, Antecedents, and Consequences, Sage, 

 Thousands Oaks, CA. 

 

Paillé, P., Bourdeau. L., and Galois. I. (2010). Support, trust, satisfaction, intent 

 to leave and citizenship at organizational level: A social exchange 

 approach. International Journal of Organizational Analysis, 18(1), 41-58. 

 



53 
 

 

Rhoades, L. and Eisenberger, R. (2002). Perceived  organizational support: a 

 review of the  literature. Journal of Applied Psychology, 84(4), 698-

 714. 

 

Rhoades, L., Eisenberger, R. and Armeli, S. (2001). Affective commitment to the 

 organization: the contribution of perceived organizational  support. 

 Journal of Applied Psychology, 86(5), 25-36. 

 

Robbins, S. P., dan Judge. (2007). Perilaku Organisasi. Jakarta: PT Salemba 

 Empat. 

 

Robbins, S. P., dan Judge, T. A. (2008). Perilaku organisasi. Edisi Indonesia Jilid 

 1. Jakarta: PT Salemba Empat. 

 

Schermerhorn, J. R., Hunt, J. G., and Osborn, R. N. (2005). Organizational 

 Behavior. (9th ed). New Jersey: John Wiley and Sons. 

 

Sugiyono, (2008). Metode Penelitian Bisnis. (edisi ke-12). Bandung: Alfabeta. 

 

Susanto, A.B. (2005). World class family business: Membangun perusahaan 

 keluarga berkelas dunia. Jakarta: Penerbit Quantum Bisnis & Manajemen 

 (PT Mizan Pustaka). 

 

Sutrisno, E. (2012). Manajemen sumber data manusia. Jakarta: Kencana.  

 

Swaminathan, S., & Jawaher, P. (2013). Job satisfaction as a predictor of 

 organizational citizenship behavior. Global Journal of Business Research, 

 7(1), 71-80. 

 

West, Turner. (2008). Pengantar Teori Komunikasi Analisis dan Aplikasi. Jakarta. 

 Salemba Humanika 

 

Wibowo. (2013). Manajemen kinerja (3th ed.) Jakarta: PT. Raja Grafindo Persada.  

 

   . (2013). Perilaku dalam Organisasi. Jakarta: PT.Raja Grafindo Persada. 

 

Williams, L., & Anderson, S. (1991). Job satisfaction and organizational 

 commitment as predictors of  organizational citizenship and in-role 

 behaviors. Journal of Management, 17, 601-617. 

 

Wu, H. (2018). On the basis and predicament of applying organizational support 

 theory to Chinese public human resource management. International 

 Journal of Business Management, 3(12), 102-105. 

 

 



54 
 

Yamin, S., dan Kurniawan, H. (2009). Structural Equation Modeling (edisi 

 ke-2). Jakarta: Salemba Empat. 

 

Yusof, A.A. (2007). Keinsanan dalam pengurusan. Kuala Lumpur: Utusan 

 Publications & Distributions Sdn Bhd. 

 

Zubir, N. (2008). Famillionaire! Building a Solid Family Business of Generation. 

 Jakarta: Penerbit Hikmah. 

 


